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NCR has super terminals 
for markets! 



New NCR relarJ terminal systems he'p supermarkets operate more profitably. 
Other NCfl systems produce similar results In many different industries. NCR knows 

from years of experience what you need in electronic business systems lo 
earn more profits, Of course, a good business system is more than a computer. NCR 
provides you with deia terminate, peripherals and computers lo help you run your 
business better. You get the help of NCR representatives who are trained in 
your industry and devote iherf efforts exclusively to your business. And over 
18.000 field engineers provide worFdwlde service coverage for your NCR system. 
You're in good company with NCR, the complete systems company! 
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C-nmjifcirrt! ComcM'? Sytflvfti 



Introducing the new 
Allstate Businessowners 
Deluxe Policy. 

If your insurance man 
had a policy with as much protection 

for the money- he would 

, eshi» navetoldyou 
*:i about it. 



The A Untile Businefisownfrr* 
Deluxe Policy is a new approach 
to pro tec Ling your business. 

An approach to different, it 
gtves you a tot more protection— 
for ft lot Icaa money than you'd 
expect. 

Up to tlp!HHI t 0u0 liability 
protection. 

Unlimited business income 
loss protection , For up to 
12 months. To cover you if your 
business- is damaged or destroyed 
by an insured pvril. 




rejfllc?meni cost 

protection for your business 
huihlingK. u [i to the limit of yew r 
policy. You ael eel ihe proper limit. 
No co insurance is required. 

And the policy** been 
hii uplifted. Written so you under- 
stand exactly what you're buying, 

business sense to compare? 

Buying something an 
important as bunhnias insurs-nre 
should be based on more than a 

/instate 

\buVe in good hands* 



pleasant business lunch. Or 
friendships. Or the fact that your 
agent js your brother -in-law^ 
neighbor. 

Who c#n give you more 
protection and service for your 
money 7 We believe AlLitaLu con- 
Comparing doesn't take much 
of your lime. Because of the 
simp! icily of our new policy t an 
Allstate Agent can give you an 
accurate quote in just fifteen 
minutes, 

Coll an Allstate A gem now 
and see if your business qualifies. 



Nation's Business 

6 EXECUTIVE TRENDS 
11 THE GREAT PLEDGE 

"Liberty and justice (or all" — James J Kitjjfitnck examines how (he ideal tixprsssnd 
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20 THE HIGH COST OF INFLATION 

What's ahead for the economy ? Judging by ihe latest Nation's Bi/sinuss survay 
of executives, the near-term outlook is less rosy Than it was a few months ago 
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We can mot out our No, 1 economic disease, writes C. Jackson Grayson Jr , 

I m^E^ vvho headed the now-defunci Price Commission, but there is no miracle cure 
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30 A LOT OF PEOPLE KNOW YOUR SECRETS 

j Hundreds of computerized data banks are turning "Uncle" into "Big Brother/' 

jitf*^ 9^<ng various levels of govern maris access to explicit information about you 
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42 LOSING THE UNEMPLOYMENT NUMBERS GAME 
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THE ART OF SAYING NO 

Sometimes you have 10 do \% and the wrong approach can be damaging to 
both parlies ; however, vou tan avoid leaving bruises if yew follow these rules 

52 LESSONS OF LEADERSHIP: JOSEPH B. DANZANSKY OF GIANT FOOD 

This executive, whose supermarket chain's sales have more Dian tripled in a 
decada. decided to "embrace" consumerism and make it a competitive tool 
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Out there in lha North Sea. whore even 75- foot waves aren't record -setters, 
American oilmen are making a vital contribution lo European energy supplies 
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the private dollar, doing things that the public dollar can't, can be a big help 
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Regulation of the money supply, through a Federal Reserve "trading desk" that 
can be "sjingy," is discussed by The First Boston Corp.s Albert M. Wojnilowef 
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MEMO FROM THE EDITOR 



Nmion'i Business ■ Publistted by Ihe Chamber of Commerce of tne Umtofl Slalos • 1615 H Srreel N.W , Washington. D C. 20D62 





mar* k«i 



You may wander why we're featuring as out cover arli* 
cle a prescription for lighting inflation without controls, 
by ihe former price czar. 

After all. President Ford's firmly against controfs, and 
Congressional leaders have indicated the same pos> 

Nevertheless, continued inflation could make wage 
and price controls politically appealing, even though 
they make no sense, After all, former President Nixon 
spokg firmly against controls right up to the time he 
imposed them. 

More importantly, our article by C. Jackson Grayson, 
former Price Commission chairman, goes a great deal 
further than simply arguing against controls. It pro- 
poses a broad program for fig hung inflation whsch does 
make sense. 

Dr. Grayson's views and recommendations are his 
own, based on his experiences in attempting to run the 
government's price control machinery for 15 months 
starting In 1971. He is now back as dean ol the School 
Of Business Adminislration a! Southern Methodist Unl- 
versity. 

* • * 

Hie Chamber of Commerce of the United States, 
representing all types and sizes of business, has also 
proposed a broad now an ti -inflation program, 

A policy statement was prepared by the Chamber's 
Executive Committee In 41s own pre-summit meeting 
last month. It was presented to and discussed with 
President Ford by Chamber President Arch Booth and 
Chairman ol the Board Charles H. Smith Jr. (center in 
photo). 

The Chamber's recommendations differ slightly from 
those of Dr Grayson, but there is also a great deal of 



similarity. Both are aimed at causes of inflation, rather 
than its symptoms. 

* * # 

On© difference is the broader consideration of inter* 
national aspects of inflation on the Chamber's part For 
example, it emphasizes thfi naod to break world-w-de 
supply bottleriBcka. This would require more coopera- 
tion and coordination among Free World countries, 

The Chamber also believes that similar cooperation 
and coordination are necessary to mesh fiscal and 
monetary policies ol various nations. 

Finally, the Chamber recognizes thai it may be 
necessary lo cushion the Impact of anti-inflation poli- 
cies on some workers and families. 

It you would Nke a copy of the Chamber's recom- 
mendations, drop me a line, 

* ■ m 

Incidentally, the unernpfoymenl figures lor your area 
may nol be as bad as lhay seem. There- has been a 
change in the way government measures unemploy- 
ment* which has twisted many of those figures. You'tl 
find a comptete analysis of this change In tho article 
beginning on page 42. 

The effects of having a high unemployment rata, 
however, ace mined. While such a rate may scorn omi- 
nous, it also qualifies an area lo receive federal aid un- 
der the Comprehensive Employment and Training Act. 

Of course, trie best solution would be government 
poircies that encourage business to provide the |obs to 
wipe oul unemployment. 

NATION S »USmH»fl/OC*rOBKR 1»?4 



IO ways to give your small business 
a fighting chance against inflation 

and other perils. 



You want your business to be profitable, 
and so do we. To help, we\v made a list of 10 
essential tilings every small business owner 
needs toknowabout in these complicated times. 
Our thinkings free of charge, because we be- 
lieve that helping you protect your financial 
future means better business for us both. Sim- 
ply check the ones you'd like to hear more 
aboutandsend this page* along with your name 
and address, to Phoenix Mutual One American 
Row. Hartford, Conn. 061 15. 

I Business valuation : If you haven't taken 
• steps to establish a value for your business, 
there will cornea time wlu-n eIk- Internal Reve- 
nue Service will do it for you, 

2 Accumul ated earnings tax : This special- 
• ized 27*5% tax can really hurt a small 
business. If you don't know what it is or when 
it applies, you should, 

■J Stock attribution rules : If you're in busi- 
9* ncss with relatives, stock transactions can 

be complicated, A wrong move can destroy 

your plans. 

jg Incorporation : It's surprising how many 
^Wm businesses that should be incorporated 
aren't. Incorporation could save you a lot of 
money. 



m Em ployee benefit and incen tive pjajis: In 
v# today's marketplace, you have la cam- 
pete with other companies. For employees. 
Without good benefit and incentive plans like 
pensions and profit sharing, you Ye not really 
competitive. 

^£ Tax shelters for you and key employ ees: 
Everyone talks about oil depletions and 
cattle ranches, but the more practical tax shel- 
ters are a lot closer to home. 

Salary /wage continuation 1 In unsettled 
economic times, deferring compensation 
can provide current tax savings as well as pro- 
tection against inflation. 



8. 



Disabilit y protection , includin g over- 
head expenses : If you're suddenly dis- 
abled, certain business expenses will have to 
continue, You need protection- 



Stock redemption plans : At least one 
\ personal tax bill can be picked up by y our 
business. It's worth lookirtg into. 

■ J% v ^ 1 1 r personal estate conservation 1 Some- 
times you can be so busy making your 
small business a success, you doiVt have the 
time or the energy to do the same with your per- 
sonal financial planning. 
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EXECUTIVE TRENDS 



BY JOHN COSTELLO 
Attodnltf Editor 



Who makes 
how much 

For men, M D. r s cop the top dollar. 
Some kinds of university profs do 
well. too. They drag down more than 
'"managers and administrators," ac- 
cording to the Census Bureau. So do 
veterinarians and optometrists. 

Al beat "managers and adminis- 
trator a"— the lerm covers a lot of ter- 
ritory, from president to just above 
foreman — rank no higher than 13 on 
a tist of the best-paid male occupa- 
lions 

That's what Uie Census Bureau 
says, based on its 19 Ft) nose-count. 
H*re are the top 10, for men: 
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The Census Bureau broke salaried 
business managers down Into a num- 
ber of categories Here's how the 
best-paid of those categories ran*, 
and their median yearly income: 

Durable goods manufacturing,, 13, 
SI 4,829. Sates (except retail ) t 15, 
$14,526. Nondurable goods manufac- 
luring, 21 t $14,028. Finance, insur- 
ance, real estate, 36, S 13.322. 

Construction, 45, $13,795. Commu- 
nications, utilities and sanitary con- 
alructtan. 44, $12,741 r Whole&ate 
irade, S2 t $12,464, Business and re- 
pair services, 53* $13,393. All other 
industries, S4 h $1 1 ,907. 

Those are 1969 figures. 

Presumably, all make more now 



The Bureau of Labor Statistics says 
average hourly earnings are up 29 
per cent since Then. 

For working women. It's a different 
world. 

Their bast chance al big sugar Is 
in engineering. Sales engineers rank 
No. 1 for their sex in the Census Bu- 
reau listing, wilh annual median in- 
come of $l3 f 1B1- 

Women M.D.'s rank seventh, with 
$9 P 7B6 — about $15,000 a year less 
ihan men. 

In business, the ladies get a fairer 
shake. As executives, they do heat in 
construction: $9,344 a year, accord- 
ing to Lhe Csn$u3 figures — about 
$3,500 less than their male counter- 
parts. 

Is It any wonder that there's a 
Women's Ub? 

Buying on 
the cuff 

It s all the rage. 

Consumer instalment credit out- 
standing hit a record $147.4 billion 
lest year. 

That debt's equal to about $700 
for every American man, woman and 
child. It Includes, among other things. 
Items bought with a credit card and 
not yet paid for, but it doesn't in- 
clude charge accounts at retail 
stores. At the end of 1973. another 
$7,6 billion was owad on those. 

Here's how, year arter year, Ameri- 
cans have cheerfully gone deeper 
and deeper In hoc k: 
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GNP per capita is 3 3 times what il 
was In 1950; per capita Instalment 
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business phone systems 
system features. 

Y<m don't have to he a big business 
to have sophisticated oumniunirjit ions. 

Thtf Bdl System will design h, 
customized phone system for you with 
features such as pick-up and hold, 
out-going call restriction, find dial 
intercom. 

Or you can ha v*? one o f ou r new 
packaged key systems with features 8Uch 
as these: a desk- top central answering 
I j hi ■■ iKs tone and voice signaling, mul tHine 
conference, and music on hold* These 




Executive Trends 



continued 



debt is 7.2 limes greater and total 
debt 10 rimes higher, 

"Consumer Instalment credit/' says 
Dr. Mark G. Bender, staff ec o nomist, 
National Consumer Finance Associa- 
tion; "is one of the unlqua growth 
phenomena o! !he American econo- 
my." 

Most ol the- borrowers are young, 
NCFA 3ays. Some 47 per cent are 
under 35: £9 per cent under 40. 

Forty, they say. Is when life begins. 
Out of hock? 

Mirror, mirror 
on trie wall.** 

WeJh bifi business isn't the fairest 
one of all, At least, not in the eyes of 
Americans 

Bui it still rates* pretty hisrh. 

Spxty [H»r cent of the public believe 
lliat the good things jt does outweigh 
the had; im Institute for Social Re- 
search survey finds. Taking a tiiniilur 
poll, the Illinois State Chamber of 
Commerce reports that HI per cent of 
those it queried hold that view. 

What do people think corporate 
giants do best? 



Provide jobs, tile JSR survey dis- 
cavqrs. 

r rhey get high marks, loo, for try- 
ing to improve products, correct pol- 
lution, hire minorities nml brick up 
warrnnHra. Moat ol I heist* polled by 
the Illinois Chamber believe hip, busi- 
ness worka toward all those tfonlfl, 

But it flunks some olher Iflfits. 

Seventy -four percent believe most 
products are now more poorly mode 
than they were rive or 10 yearn Ago, 
the Chamber reports. And 73 per cent 
ftiy big business treats customers too 
impersoixally, 

ISR asked how well 15 American 
institutions serve the country. 

The armed forces were raff-fl high 
est; colleges and universities, next; 
churches, third; ^mail bu^ines*. 
fourth. On a scale of zero for very 
ix*>r up \u eight for very ^ood, *mnll 
bufiinesB Beared The armed 

forces ficore was 

Uxrtiv w)r\K*raiii>r\s* rated 4.72, 
were eighth, behind public schools, 
pi niedia and the U.S. Supreme 
Court. 

How did Washington wind up? 

on the totem [nth- "U.S. Con- 



Why in the world 
is Western International 
Hotels* reservation center 
in Omaha? 




We're right kit thu middle «f I he map. ufhtch Ji why were lh* 
r* wrvatiun* cftpruil »f ilw natlun; Rairuidn Innft, Rodcwny Itw t>l America. 
Rudgcl Keni-A-t ar PuwniuwrHT Hfrtel, Mnrtiotl H*.Ms. H^tt Holfk 
hi Formation Manage u-nfj Im W?m T*k-ctmirnunj< iiTk>nv aftd at Km — 
nil ItcTf wHh Western InirCrwjtN.Kml Hdtalft. 

QtjfllHv labor, and telriommmiic «ili<irv> scrvkc air aniens our 
i?fh#r adi'anfcjigtiT 

If vour hutlnra k (vast lo ioasI. rail ui ivttfm mod talk ligation. 

800-228-9797 



r W Wnc!r Wi I.iPtulivr Dlrgrlnf 

f IffialM rkfflHMfck Drvf lofimrni Ctjunti 

W4wV|fH(j in ( k ^>*T Utton **h TllP CilV dI Omaha ami T*SMgl*i C ounty 



Rresa" whb ninth, the " federal govern- 
ment/' fourteenth; "Pro-flirfent and 
A rJmiit titration," In«t, 

Organised labor's luck in the sur- 
vey wan poor, too. OnJy the public's 
low esteem for what goes on in the 
nation's capita) kept it from brinpin^ 
dp the rrnr. 

Unions finished thirttcmlh. 

Working harder 
and doing less? 

Most managers brieve the answer 
Is Yes at their levof. 

Is Ehs state of thefr productivity a 
problem, tho American Manage menl 
Associations asked business movers 
and shakers. 

ft sure is, an overwhelming ma- 
jority reply. 

To be exact, 63 per cenl agre#. 
Twenty-one per «ni say No, And 1G 
por cent don't know. 

If executive productivity Is loo Eow h 
why? 

Hero's why, the brass teJl A MA: 

• Fuzzy corporate Or departmental 
goals— 50 par cent 

• Poor leadership — per cenl. 

• Sloppy operating methods— 33 per 
cent. 

• Poor relations between boaa and 
statt on Ihe operating levef — 32 per 
cent. 

• Inadequate trarnmg — 31 percent. 

• Bad employee morale— 31 per 
cent. 

• Lack of skilled help tac&lly — 21 per 
cent. 

• Problems with technology or au- 
tomation — 17 per cent. 

• Other factors— 14 per cenl 

• Miscellaneous— 23 per cent 

Pick three main reasons why the 
corporalion is spinning its wheels, 
executives were told. That's why re- 
sponses odd up to 300 per cent 

Sut this rnea culpa has a footnote. 

Only 13 per cent of (he executives 
feel i hey 're the main reason why 
American busm&ss ten't getting more 
done. Over hall ISti per cent) say Us 
Ihe blue collar worker on (he pro- 
duction line, 39 per cent say it s tha 
To re man and 24 per cent finger tho 
while collar paper-shufflern, 

MORAL: Room for improvement for 
all 
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NATIONS BUSINESS 



Dlroq.1 *fini)uftCd monl. 

Lacs you know il 1hurFj"a n 
call *nitina - and who H ib 



Individualized progrflmming. 

FrtH frfiono la pr og rnmrned Tor 
the limcfians and ruslndliOrtt * 
you! 




Si^wted aw or cooy<n> wfit 
"SOfT paging capacity, 



Up k> four ooparJUfc intercom paitis 
-yog ctwdtw m^rwd of r*plr. 
handfi-frae or through recoiwjr 



MulEl-tTurtk 

On qm or mane BiEernad 
and/ or internal line*. 





IfnpiOvcd africiorktiVL 

cimpK* moroodiGrfjnt- 
wim of without an nHemdiirii 



Oftiup conlftronco. 

Smii upatuiBioueh 




as your bLKJPW45<' 



-Mime on hold. 





tfmi^ognat telle, you 
a second cal i& winiing 



Aulamitk pftvncy 

M^onocw N»n in, mtPnupl 
pr tltgil owerar*othor Cflfl 



AipininiEic button i 

EiiPnjn;nfI?0 AOOidWllll 
rf&ctinracl rat a cfii an hold 



Phono tspsciKu 

CtVM»0 mane thai 14 ■Opwanal 
your individual ne«te 



THIS EXECUTONE SYSTEM 
HAS SOMETHING NO OTHER 
PHONE SYSTEM HAS. US. 



For nearly 40 years, weVe been installing and servicing 
business communications systems through our nationwide 
network o! local offices {Were even the country's largest 
supplier of hospital communications systems where 
reliability can be a matter of life and death-) 

WeVe brought lhat record of reliability to the new 
Execulone key telephone, And we'd like to show you how 
owning your own telephone Interconnect system can 
improve business communications-and save you money 
-without sacrificing dependability After all, what good's 
a new phone system if you can t reach the company 
that sold it? 



□ Please send free portfejia H How To Get More 
From Your Own telephone Inisreonnacl System" 

□ Have your representative pJione 



N*ML 



ADDRf^S. 



CITY. 



Fxeculiwe 

ExgcuToto, Inc . Dept. A-i 
29- TO Thomson Ava, Long tsteno Crfy, NY 11101 
in Canada E*raufon&. Ltd . Qnttfia 



You've got a rec room full 
of UL safety-tested products. 

All but one. 




When you buy a product, look for the UL symbol 
of safely. It's the way the manufacturer tells you 
thai his product conforms to UL requirements. 
In spite of all we do to tesl and analyze a product 
with respect to its freedom from reasonably fore- 
seeable hazards, neither we nor the manufacturer 
can make it impossible for you to be injured. 
Problems can come from abuse of the product, 
or using it for somelhing it wasn't intended for; 
Read and heed she operating in st ructions, ft takes 
the manufacturer. UL , , . and you . . . all working 
together to safeguard your home and family. 
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'.LiLimil* Ml* pioduc! 
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How a product earns its symbol of safety. 




Telling. 

UL d#1ermirH>S by lESt 

3fn3 e^aiuhHen thai 
I ho product design 

Mt&(jLiard*cJ against 
electric shock, lira and 
eiumtitp hazards. 
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certifta* trtal till 
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Underwriters Laboratories Inc. 
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BY JAMES J. KILPATRICK 



The Great Pledge 



The American Legion held Its annu- 
al convention In Miami Beach just 
a day or so after the Veterans ot For- 
eign Wars met in Chicago. On both oc- 
casions, Old Glory was everywhere In 
evidence: on the caps of the men, in 
their coat lapels, on stage, In ihe 
hands of color guards, This is Ihe Mag 
to which Americans pay allegiance — 
to the flag, and to the republic lor 
whkh It stands, one nation, under 
God, indivisible, with liberty and jus- 
lice for alt, 

I happened Id be sitting onstage 
during Ihe rinoP session of the Legion 
convention, in the midst of the I lags, 
and for thn first time in years I felt to 
Thinking seriously about the pledge 
that all of us know so wall. Subse- 
quent events have kept these reflec- 
tions alive. 

President Ford made his amnesty 
speech to the VFW on Aug. 1E. His 
surprising statement was stilt very 
much in the news whan the Legion 
held its final convention session. 
A number of self-exited draft dodgers 
had appeared on TV screens, scorn- 
ing The President's overtures and de- 
fending their own position on Viet 
Nam 33 morally right, 

Mr. Ford had yet to issue his par- 
don to the departed Richard Ninon, 
but the matter was under discussion. 
On the floor ot the Legion conven- 
tion, a resolution was offered de- 
nouncing Jane Fonda for stirring up 
dissent. 

Let me puil these several threads 
together, Every time we saFuto (ha 
flag, we pledge allegiance to a con- 
cept so exalted that it is humbling to 
contemplate the precise words: Lib- 
erty ond lustlco tor ati! If that pledge 



embodies the ideal meaning of our 
country, and If patriotism Is to love 
our country, we ouQht to love l he 
ideal and uphold its fulflllmenl. The 
task is fearfully hard, 

Two obstacles get in the way. The 
first has to do with justice, the second 
with liberty, and both difficulties are 
enhanced by the final words, tor sfl. 
Our banquet custom is to recite the 
ritual words as most rituals are re- 
cited, in anticipation of the fruit cock- 
tail lo follow, Even the most dedicated 
pairiots pass by the pledge as they 
reach for a fork. 

What is to be said of Justice? Lt Is 
not the same as law. To be sure. 
Ihe rule of law is indispensable, and 
Ihe motto carved in stone above the 
Supreme Court is, "Equat Justice Un- 
der Law/' but that which Is perfect- 
ly legal is not necessarily just, and 
that which we view &s Justice may 
not be absolutely in accordance with 
law. Not long ago, In Florida, a big- 
oted while youth was found guilty of 
stoning the home of a black family. 
The judge sentenced the youth to 
perform social work for a time in a 
black church. Because no such pun- 
ishment is provided by law, the sen- 
tence may have be«n illegal; but il 
may also have been JusL 

So far as the draft dodgers and de- 
serters are concerned, the law Is rea- 
sonably clear. The youth who, having 
been ordered to report for induction, 
willfully tailed to repon for Induction, 
is liable to criminal prosecution and 
punishment. So far aa ex-Presidents 
are concerned, ihe taw also Is reason- 
ably clear. 
Mr. Nixon, except for the pardon 



granted him, could have been in- 
ducted and proseculad. Exercising 
his lawful powers. Mr. Ford has pre- 
vented this. We know the law. What 
is justice? 

In the wake of the Nsxon pardon, 
the question commands our atten- 
tion, in the view of the veterans' 
groups, a strong case can be made 
thai law and justice coincide in fho 
matter of the draft evaders. Generally 
speaking, the veterans believe jus- 
lice demands that the exiles be pros- 
ecuted under criminal law. Amnesty, 
in this view, would be cruelly unfair 
to the families of men stain In Viet 
Nam. The principle was stated long 
ago by Thomas Randolphs the Seven- 
teenth Century dramatist: " Ha that's 
merciful unto the bad is cruel to the 
good." Where does mercy ha in? 

In his surprising decision on Sept 
&, Mr. Ford extended mercy to his 
predecessor. The taw was given no 
chance to work, and the pardon pro- 
voked an outcry that Mr. Ford was 
being unjust — unjust to other Water- 
gate defendants* and unjust to the 
ideaJ of "equal justice 1 itself The 
pardon was lawful. It was compas- 
sionate. But putting every political 
consideration to one side, was the 
lawful compassion also just? 

Benjamin Cardozo grappled with 
such questions in his long essay on 
'The Growth of the Law." The qual- 
ity of Justice, he ssid K often Is con- 
fused or equated With the quality of 
charity. Judges often are urged to 
"temper justice with mercy," But far 
more is Involved m the rendering of 
justice than the dispensation of char- 
ity or mercy, Justice* he said. Is "Ihe 
synonym of an aspiration, a mood of 
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The Great Pledge continued 



exaltation. 8 yearning for what Is fine 
and high/ 1 

President Ford's proposition is to 
give the young draft svadars a sec- 
ond chancy: He would drop federal 
charges in exchange for their com- 
mitment to work (of a time In some 
area of national service — perhaps as 
orderlies in veterans" hospitals, or In 
reforestation, or in social service in 
the cities. The exiles would not be 
ashed to risk injury or death, as in 
Viet Nam. They would be asked to 
make an equivalent sacrifice of lima 
taken from their own lives. 

The proposition is plainly lawful. 
In addition io his powers as com- 
mander-in-chief, making rum the final 
arbiter of cases arising under the 
Uniform Code of Military Justica, a 
President has power 'to grant re- 
prieves and pardons for offenses 
agamat the United S(a?es." I am 
much fess certain that the proposi- 
tion is Just. It contains those ele- 
ments of cruelty to the good that 
Thomas Randolph had in mind. But If 
justice is a "yearning for what is line 
or high, 11 In Benjamin Cardozos 
phrase, Mr. Ford's gesture toward 
reconciliation may merit approval. 

What is to be said of liberty? It 
Is a part of the American ideal 
that is leas understood than justice. 
The Legion's floor resolution on Jane 
Fonda provided a case in po?nl, The 
gravamen of the charge was that 
Miss Fonda provokes dissent. That, 
the actress does. If war ever had 
been oificiaJly declared against the 
Viet Cong, making the Viet Cong en- 
emies in the const it utional sense, 
Miss Fonda would have sailed close 
To the windward edge of treason. I 
have no use lof Miss Fonda, or for 
rhe organization of far-out freaks she 
purports to represent, but the issue 
is liberty — liberty tor all. 

If we believe in the words of the 
Great Pledge, and do not merely 
mouth Those words, we have to be- 
lieve in liberty for Jane Fonda We 
have lo defend her liberty as we 
would defend the liberty of every 
Legronnarre. No true patriot can do 
less. 
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The general proposition is this, 
thai in a free country, the citizen 
must be at Isberty to act or speak as 
he pleases, so long as — what? So 
long as he does no harm to the 
rights of others or to the security of 
society. Plainly, therefore, liberty Is 
not absolute; liberty has fences, 
boundaries, limits beyond which it 
may not be extended. The eternal 
problem perplexing judges, philoso- 
phers and Legionnaires alike Is to 
survey the fields of human activity 
and to say where the fences shall be? 
placed. 

Many of ihe nation's young people 
lately have been embroiled In 
controversies over Ihe nature of lib- 
erty "for air." A considerable move- 
ment is afoot toward the legalization 
o( marijuana. A debate continues 
over the rights of homosexuals So 
respected a conservative writer as 
George F. Will has called for an end 
to laws prohibiting prostitution. New 
life-styles tend to undermine old con- 
cepts of marriage and the family. Thfc 
debate over pornography goes on. 

How should patriots define "liber- 
ty" In these areas? What harm Is 
done to the rights of others, or to the 
security of society, if John and Mary 
live quietly together out of wedlock, 
provide tor their illegitimate children, 
smoke pot In the privacy of their own 
apartment and obey ihe civil faws? 
The answer often given — Chief Jus- 
tice Warren Burger last year ad- 
vanced the argument In a series of 
decisions on pornography — is that 
society is a krnd of fabric In which 
alf citizens and alt communities are 
woven together. The strength of the 
fabric depends upon press rvahon ol 
a tensile quality, and this involves 
tradition, taste and social custom as 
much as M involves abstract formu- 
lations of what is meant by "liberty/ 1 
Nothing in the First Amendment, Jus- 
tice Burger concluded, compels a free 
society lo tolerate Ihe pollution of 
hard-core pornography. 

We ought To think upon ihese 
things. The Legion convention voted 
down the Fonda resolution, but main- 
ly for parliamentary reasons, (The 



resolution had not been approved in 
committee, and there was no dispo- 
sition to force a roll-call vote on del- 
egates eager to go home). The ques- 
tion of liberty did not arise. A f though 
the Legion did adopt a resolution re- 
affirming Its opposition to uncondi- 
tional amnesty, the resolution offered 
no confrontation with President 
Ford's position. Mr, Ford also op- 
poses unconditional amnesty. Tho 
queslion of justice never was deeply 
examined. 

Bui It is hard to think upon these 
things. Pending proposals to estab- 
lish a Consumer Protection Agency 
raise grave issues of liberty within 
the American society. A hundred pro- 
visions or tax law, now up for re- 
newed debate and "reform," involve 
considerations that go beyond reve- 
nue requirements; these are consid- 
erations that affect both liberty and 
Justice Proposals for national hp^llh 
insurance, far ''equal employment," 
tor racial -balance busing in the 
schools, all present fundamental 
questions: Are Ihe proposals just? 
How do they affect our liberty? 

Answers never are easy. In the end, 
legislatures must resolve ques- 
tions of liberty by fixing the fences 
here, or here or here. Courts naces* 
sarily must define not merely what Is 
lawful, but also what is just. Perfect 
solutions elude us. There are few 
Jefferson* around these days, and 
very few Solomons either. 

But the fabric of a free society 
demands that all of us, In the name 
of patriotism, if you please, think as 
best we can upon whal our society 
ought to be. It ought not to be rlgtd: 
it ought to have a certain flexibility; 
it ought to mold Itself to (he needs 
of succeeding generations; and it 
cannot be permitted to rot by ne- 
glect or abuse. Liberty and fustic* 
for ail* Among all Ihe nations of the 
world, our Great Piudge holds up the 
highest ideal. I wish we served it 
better, and I wish we thought about 
it more. 
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GET RICH SLOWLY 

with the help of U.S. News & World Report's 
MONEY MANAGEMENT LIBRARY. Start by reading 
"Planning Your Financial Future" free for 10 days 
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It is with this common problem in 
mind that the publisher! of UJlHeuH A- 
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Meet another 
successful independent 
businessman. 



Like you* John values 
the free enterprise system. It offers 
him the freedom that only being in 
business far himself can provide. 
Like you, he enjoys the challenge 
and (be responsibility far making 
it on his own, Like you, he is 
successful because he works long 
and hard to make it happen 

John and his wife 
operate one of 200,000 enter 
prising distributorships 
throughout the United 
States arnf Canada. He I Ives 
in your town — perhaps In 
your neighborhood. Hfs a 
good possibility that he's 
your customer^and there's 
every reason in the 
world why you should 
be his. 

He's your 
Independent Amway* 
Distri butor. serving 
home and business. 




He knows how important 
commercial and Industrial house- 
keeping is to your success, and he's 
eager to supply both the products 
and the knowledge to help you get 
the job done economically and 
efficiently. Hell bring you over 51 of 
the hfghest quality cleaners so lhat 
your work ureas are 
pleasant, your sales 
rooms inviting- and 
your business environ- 
ment sparkling. Hell 
show your staff how 
to get the most out 
of every Amway 
product he supplies. 
Hell back the 
quality of every one 
with a 100% money- 
back guarantee. 
If you 
haven't met your 
Independent Arnway Dis- 
ributoi. you wilt soon. 
He ll be calling on you. 
When hie does T welcome 
htm as a fellow Indepen- 
dent husfnessman and 
lake a Few minutes to 
discover the many ways 
you can bdp each other, 
With so much in common 
— the chances arc you'll 
make a worthwhile 
friend as well- 

Amway Corpora - 
tion, Ada. Michigan 49301 
Amway of Canada h Ltd , 
London, Ontario, Canada. 




SOUND OFF TO THE EDITOR 



Should We Have a New National Anthem? 



'And now, please join In the singing 
oi our national anthem . > J* 

Wrth the bicentennial celebralion 
□ r America's freedom approaching, 
thai inviialion will be Issued wilh In 
creasing Frequency as pat none cer- 
emonies are hefd to com mem or ale 
Independence and tha events that led 

Up lO it. 

But For some people, the idea of 
joining in singing 1 The Star-Spangled 
Banner" Isn't especiatty appealing. 

Not thai they are unpatriotic or dis- 
approve of showing loyalty to ihoir 
country by singing Its am hem. It's 
just that thay don't think Congress 
made a particularly good choice in 
1931 when it officially ttescgnnEecf 
"The Star-Spangle-d Banner" as 
America's national &ong. 

For one Ihing, Ihey argue, Ihe arv 
1hem is loo d ifficull lo sing, particu- 
larly when you gel to "ihe rockers 
rod glare" part. 



Jack Wooldridge* Editor 
Nation 3 Business 
1615 H Street N.W. 
Washington. D.C. 20062 
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Anolher objeclfon: The music is of 
dubious origin, having started out as 
the tune tor an English drinking song 

Critics of The Star-Spangled Ban^ 
ner" say the bicentennial would be a 
good time to replace It with some- 
thing closer io the general public's 
singing abilities, like "My Gountry 
Tis of Thee" (whose tune afao has 
an English origin — il's that of ,s God 
Save the Queen") ; "America Ihe 
Beautiful"; "Columbia, the Gem of 
the Ocean' or "God Bless Ameri- 
ca/' 

Among the traditionalists who de- 
clare themselves dead set against re- 
placing "The Star-Spangfed Banner" 
ie P William FHby, director of the 
Maryland Historical Society which 
owns the original copy of Ihe words 
Francis Scot I Key wrole during the 
bombardrnenl of Baltimore's Ft Mc- 
Henry In the War of 1&12. 

□ur present national anthem, Mr. 



USE FORM FOH REPLY 



Filby says has be come mo much d 
part of ihs patriotic fabric of our 
country to be tampered wilh. "11 
would be too serious 3 Step for SO 
many millions who have heard It all 
their lives to change it now/' he ex- 
plains. Besides, he adds, those who 
advocate change are In such wide* 
spread disagreement over whal the 
replacement should be that there is 
little chance Ihey could arrive al a 
consensus in time for Ihe bicenten- 
nial — if ever. 

The American Revolution Bicen- 
tennial Admrntgtratinn agrees, and 
has recommended thai no change be 
made. It Would be inappropriate to 
use the bicentennial as the basts for 
change, ARB A says, because "The 
Star-Spangled Banner " Is "so In- 
grained as our national theme." 

What do you think? Should we 
have a new national anthem? IF so. 
what shouJd it be? 



□ tilt □ No 



Zip 



J", 



Should we have a new national anthem? 
Comments: . * ♦ ■ 
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SOUND OFF RESPONSE 



Rights, Wrongs and Required Balloting 




A great many Americans obviously 
tool too many prerogatives have beer* 
taken away from them already, and 
ihoy don ! want To lose more. 

This strong reeling Is ilEuslraied in 
answers received to the August 
"Sound Off to the Editor"' question, 
"Should cihzens be roauirod to 
vote?" 

The No side has it by a margin of 
about five to three. 



Those who fafV fa 
vote should pay a 
"modest monetary 
penalty of $25" says 
V.F* Kwrner. 
treasurer^ Mesta 

Machine Co,, 
Pittsburgh, Pb. 



Wjlfiam 0. Conner, accounting su- 
pervisor for E.L du Pont de Nemours 
4 Co., Wifrnmgton, Del., s^ys a "chill 
of fear" runs up hta back whenever 
anyone proposes a law that say a ev- 
eryone must vote. "This son ol thing 
smacks of totalitarianism," he says, 

Joseph M. Patten, president of 
Graphics Enternaiionaf, Inc., Chlcago 1 
III., says that "advocates of the mai 
datory vote sound a little rase 1st to 
me." And he ask*: "if the democr 
process rs to be strong and meanini 
ful, how can yen leg aMy pass a fa 
requiring a citizen to vote if 
doesn't want to?" The LLS,, he says, 
is a free republic based on individual 
rights, and a free choice of voting or 
not voting is one of those rights. 

John Mills, manager, Mac's De- 
livery & Storage, of Sheridan. Wyo,< 
wntes: "We have already had too 
much of our freedom taken away 
from us. If this country could pro- 
duce some honest politicians, maybe 
people would get qui and vote. How- 
ever, with the choice* you have, why 
vol*?" 

Meantime, DE Hughes, manager of 
codes and ordinances for Southern 



California Gas Co., Los Angeles, 
CAM., strikes anolher theme. "Forc- 
ing people lo vole would only mean 
thai greater numbers would vote ig- 
norantly and some even resentfully." 
he says. "Experience Is siilf the best 
teacher. When we end up wiih un- 
bearable governments and impossible 
politicians . . . even (hough it's pain- 
ful perhaps we should pay for our 
careless disinterest." 

A.J. van Oosten, owner of Van 
Oosten Enterprises. Denver, Colo , 
wants no part of reluctant voters, 
'"Who needs apathetic, uninformed 
people making their decisions bind- 
ing on those who study the candi- 
dates and the points of debate?" he 
asks. 

Carl J, Woodard, owner of Can s 
of Cullman, Cullman. Ala,, says that 
he once might have been on the oth- 
er side, but now believes "wo ne^d 
some fair, realistic qualifications for 
voting, OnFy interested, informed peo- 
pFe with a vested interest in this 
country, people who have some un- 
derstanding as to what makes this 
country go, can vote intelligently." 

Yes respondents feel as strongly 
about the issue as No respondents. 



Voting should remafn 
a tree-choice matter, 
in the view of Robert 
L Kteimenhagzn, 
industrial relations 
director, Freeman 
Shoe Co-, Betoit, 
Wise. 



Earl B. Barnard, a partner in Bar- 
naroMarth & Associates, Anchorage, 
Alaska, wants a form of ptitl tax lo be 
levied "The privilege of equal op- 
portunity shall require equal respon- 
sibility for every citizen/ 1 ha writes, 
"The poll lajc of yesteryear was dis- 
criminatory, therefore a no-poll Tax 
for the future woufd be nondiscrimi- 
natory. If you vole, it costs you noth- 





ing. If you don't vote, it costs you 
$10 direct, with no exempt ions." 

Leonard K. Zak, presfdenl, Weston 
Sales and Service, inc., Pittsburgh, 
Pa., also believes In required voting 
and suggests a special lax to fund a 
program to present issues, and can- 
didates and their qualifications, to 
the public withoul prejudice. 

Charles E. Snoddy Jr, H ot New York 
City, advocates charging as much as 
S20 for not registering and $10 for 
not voting, and suggests: "Use that 
revenue la reduce the nalional debt," 



Dow Dozier, of 
the Oklahoma Gas 
and Electric Co,, 
Okfahoma C/ty l Qkta. r 
opposes compulsory 
voting as "a mockery 
of the democratic 
process" 



G.ft Larson, operations manager 
for research and development In the 
interna tionaF division of Abbott Lab- 
oratories, North Chicago, III., would 
go a longer way to force citizens to 
the polls. He writes: "Failure lo vole 
In at least 50 per cent of elections 
during a five-year period, for exam- 
ple, shoufd cause forfeiture of cer- 
tain privileges. Threaten to iah;e away 
the drivers* licenses of our citizens 
and we would need lo triple our pott- 
ing places. 11 

Jeff BentSey. an Amarlllo, Texas, 
certified public accountant, al$o 
shines voting shoufd be required — 
with some leeway. A $2 to S5 Fee 
should be charged for " ! the privilege 
of not voting," he says. This tse, he 
adds, could go to pay campaign 
costs, 

Rocently. the American people 
"very nearly lost our freedom by our 
insonsiMviry to governmental affairs/' 
writes Mrs. Elsie S Atkins, president, 
International Employment & Markel 
Research, Philadelphia, Pa. 
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The Bicentennial is coming / 




"a Great Business is a Fine Art" 

ART AMERICANA 

45 beautiful full color 
Heritage Prints* 

to 

communicate 
Corporate Image Continuity 



National Art Treasures of Historic Artistry and Artistic History 



University Guild's Historic Amehjcan Heritage Collection could assure 
yau and ynufi a cfa.Tf irr pushed cot|xjriHc campaign now during America 1 ! ever- 
Crowing ground* wc] I of Bie*nt«uiial-Era as eclebrativ* and commemorative ob- 
tervnnce. By tpeetat arrangement with Nmiiorf* BtMsinmt r our corporate com- 
munity he* imminent cJasi mn^-nwketine vsnlage via American Heritage 
Collection** unequal led artistry — Line Keel led hi-ifar testy — unntalchable continuity. 
Set your titetl Multi-Level .Markets thru Multi-Media to Multi-Mil- 
lions . . . an a gcncrolion-tO'icrmrMtion fecal! and re-fen r/ron of your corpatrafe- 
imagef Ciktification: eminent arttst-htstorictst ^enre** greatest gmuui' — mas- 
terworku hung on enhibit »mf several decides at Library of ConflreM — Whuv 
House — Hyd? Park Museum — Jiworded prestigious George Washington Mnlai. 
Market -Place: Li^r ally the ten^xh eind brendth of the land! Countrywide 
consensus by youngsier flt oldster ■ — critic and cstuen ulike! Immortal I Hum in u- 
tion'Ilfustrittions r shown here, portray in part only their majestic magnificence as 
mimflfwe-rnurata Their FuII-cdEot aritstry and dramatic history of peuple^ plaees 
and t>orteni* as shown in companion^mites : V. S, Declaration op- Independ- 
ence and United States or AwnmcA f can convey your corporate image con- 
tinuity in I heir full rendtmnit? Kindly note; mini mum SlOOfiO inmpter-&fdci 
{m any cnmbirmiion) ftratix S 5 00 value American Hent&£o-Kit — S*e Dividend.* 

. j- i Nation's Business / HsritagE'Collectiom 
proce*. pim-rW* dually fo: H Stwl, N\W. fc W f i a hin ft tnn, D. C. 20W6 



Lf. $, DECLARATION OF [NjJKl'EKP-fcNCE: 

l[esrija£c-Frini (per unit pr.) Unmounted 
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Unjted States of Am*m«: t 
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Custom Wood Fram* 
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f Jeajc rnc-lus^ iuJJ poymcnt fur mrrtrtftum aiders. All utdurn afeavi* wmnirrntm., 

rnjuir* 50% deposit And 1 fro/une* on delivery. Pk&* & Poatag® bilt&d ai eirra co*/. 
Cwtf* iu6/W fo c^t^ without n&tie* — FOB nW Vo/Jlc Off — FutfiJhncnt Extra. 



^Dividend I QritfrAjJ tfrdor tfivtn a free ^nwfrrnn JyVni4jj<'»tf rf uf ^nmr JJ-pngos whirh 
i ft etude a> biww: ™f-ta 4 /ieduJe on J J He-riUtice-PuriU and b) cJwclf-Ji*f of H>(ne 2? 
Lflmprtign-uwii;es^ pins two fufcl -color Wnsfhjn^lon^Wj^A/Hffrrfij^Prmti rvady^Q-fracne 
at will; including full artistk/hSitarie background and cofitprebemfr* ccrttAtafion,. too. 

NOTE. Heritage m contain* full Data L MeU U Plan your BicerptennKal-Lra Carponrtfl CampAl^nf 
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LETTERS TO THE EDITOR 



Supporting the Government's Big Spenders 



+ Re your article, "How to Corwjuer 
I nfla Lion" [ Au rua i ] „ sootl i h ti n r 
federal deficit spending as the pri- 
mary cause of inflation. I would like 
to .suggest a way to impress mart? 
forcefully on voters the fact that 
ihiMir labors provide Lhc rnonej iiu : 
big (Spenders in Congress ore hand- 
i ritf out. 

Wo should change the rules for de- 
ductinti personal income nm\ Social 
Security taxes so that they are de- 
ducted from every fourth paycheck 
instead of every cheek. The impact 
on the voter would be h loaning and 
informative, 

For example, the breadwinner for 
o family of four with an income of 
$300 a week now has sn After- Mix 
pay of $240.35, exclusive of other de> 
ductions. 

If lhcw taxes were deducts! from 
every fourth weekly check, there 
would be three checks for S30Q and 
then one for $6 MO. 

II does not rt'quirti a Vht5 in trci>- 
nomics to figure out what would 
happen to the big spenders at the 
polls if this change were adopted. 
Pin in old American common sense is 
enough. hkmbt v. mcciu:a 

* 1 agree fully with the basic prem- 
ise; Control of governmeni s[*-nffiiis; 
within A balanced budget is surely 
the most practical mean of curing 
the terrible malady of inflation. 

However, I aiu astonishc-d that a 
responsibly written review of govern- 
ment spending could omit any ref- 
erence to military spending, a more 
serious deterrent to a balanced bud- 
jfot than any other spending category. 

In fact, the increase in the mili- 
tary budget over the last two or 
three years exceed* the money re- 
quirement of 1hor*' social program* 
mentioned in your article. 

The business sector has a respon- 
sibility to make its viewiminl more 
understandable to there who are not 



in dose touch with its. objective In 
my view* this is hard to do without 
insisting oil meaningful answers to 
the question of why American mili- 
tary -*pe- riding -ha*th\ inrrratt* after 
we have elopped fighting ill South- 
east Asia. 

I encourage N Arrow's Business, 
as the most respected organ of Amer- 
ican burime-ss, to lead n ermiptf iiirt in 
insist on rational answers. 

M.C. CARLSON 
A'in«J-t.^ I im iTtttfrni 
*|jr*iwl> f'urr 

Wm*Hm\, iJ. 

A road to disaster? 

* He M A Better Way to Spend Bil- 
Uora?" I July] on the federal revenue 
sharing program. 

In May of 197;*, I wrote m the 
San )■ ranrisco I'hamber of Com- 
merce publication that **tuj-c;ilLwf 
revenue sharing . . . takes local offl- 
ctals off the political hook and per- 
mits them to spend more with mil 
being blamed for it. Thorv will he a 
day of reckoning hnl that rLiy is rive 
to 10 years away and most of die 
contemporary advocates of revenue 
sharing will be gone/ 1 

I believe that ensuing events have 
proved my contentions that revenue 
sharing both accelerates inflation and 
diminishes local responsibility. More 
and more mayors consider revenue 
sharing a Crod-given right and are 
Looking to Washington for solutions 
to their own administrative deficien- 
cies. 

My service as mayor of San Fran- 
cisco ( 1955-64 1 showf?d me that this 
kind of economic blood transfusion— 
from local sources to the federal gov- 
ernment back to local government, 
widi a few drop* spilled on the floor 
each time — will ultimately mean 
greater fiscal disaster. 

Local governments often launch 
new programs on th* errnnewp ns> 
rump lion that federal OJd will nm- 
tinue as long as tb« programs do. 
When that aid is cut off, local pres- 



sure groups compel the continuation 
nt local expense of programs that 
would not have been started in the 
first place without the original out- t 
si rle source of funding. 

Your article is very timely. 

GKF>RCIK CITRlSTfJFilFH 

! ,hriJ,. r ..Wr I ■•.mm.-H^ 

iii* rrtfvt*^, Cuiif. 

Smoking and free choice 

* We read with interwt 11 w response 
[ August] to your "Sound Off to the 
Editor" rjuestion, "Should America's 
smukt-TS be iwlntcd iru or hmineiE 
frorn t public places? 11 

{Editor's Note: Readers respond* 
ing voted nearly right to one m the 
afftrmutU'* 1 . I 

We are nwure of, and sympathetic 
to, the views ;md bienLiments of thosr 
who object to smoking We are con- 
cernecL though,, lest any kind of anti- 
smoking ordinance, however genpTaJ 
in terms, be offered as a legislated 
substitute for good manners and per- 
-hi i.i J ron>idi j ra1smi r attributes which 
cannot be legislated. 

No one in the tobneen trwlustrv 
would quarrel with an ordinance 
which lum.s smoking In small, en* 
closed areas such us elevators. But 
^e l**A free choice should remain the 
essence of a free society. 

Kvery nonsmaker has the rifrht to 
object when annoyed by tobacco 
smoke ;ind th+- maoki-r rhuuJd have 
the courtesy to desist. Conversely, 
every smoker should have the op- 
porlunity to smoke when he feds lhc 
need and to enjoy tho^e momenLs of 
pleasure unless someone is obviously 
inconvenienced arid made urtcomfort- 
abla 

We inre convinced that the major- 
tly of ^iitLtktrt would rnxrepl min Jip- 
p roach wJIliliRly. without the drastic 
slrp of unforced reL'ul.'ilinn whidi 
\< hwcnmini; :dl loo previjli-ni in oni 
1 Jvca. t : a h l J . r ,\ \t ijtns 

A-w Yum. 



Now there's every reason 
why your company should use 
the American Express 

Corporate Card System. 

Here are 18 excellent reasons why. 



1. Nw SlLding-Scale Fee Sched- 
ule.The more American Express* Cor- 
porate Card* you reciuesr the lower the 
annual cost per Card. A sliding scale 
starring at 25 G^nJrnemher* nniuccs 
the east of each Csml by 5% GO 25*. 

2. New Liability Waiver. Now 
you; company * receives substantial 
protection at£»in*i unauthorized per- 
ioral use of Corporate Cards, This I* 
in addition to the exiting liability 
protection .iuhhim unauthorised use of 
Inst or stolen cardb- 

J. New Reconciliation Feature*. 
American Express now offers improved 
rccrpnc iliiitinn rearure* rkiT dmmini- 
l Lilly reduce licdLlijunrtL-Pi |m[xt wi'rk. 

Improved 
Money Management. 

4-The American Express Corpo- 
rate Card can reduce cash advances up 
ta90% + 

5. Increases working capital by 
turning your travel and entertainment 
expenses into positive float 

6>The American Express Corpo- 
rate Card can substiinrially reduce 
expenses by eliminauin: ^ ic-.av, jA liiuI 
"rokindecU iff " expe n. 1 *" s . 

7, Separates personal charges from 
bttrtmn charge* hy providing your em- 
ployee with a Card to use specifically 
for business travel and entertainment 

Tailored 
Bit ling Systems 

ft. Combined Billing. Gives maxi- 
mum tontro-1. Complete statement* 
and individual charge records for all 
your Cardmern hers -ire combined and 
nailed monthly to headquarters One 
check pay* for cveryhvjdy* chanses- 



9. Ckmprvhcttotve Billing** An 
individual) billing astern that elimi- 
nate* the pjiper work i it central recon- 
L ilian- in, Each < lanimeniher receives 
his own statement at whichever aJJren 
he specifies — home ^ ir office— and pay* 
directly. You j*ct a unique Tikunthly 
report that monitors each employee's 
payment and charge activity* 

10- Choose the billing avMcrn or 

LOEnbiruiiiun of hilling system b best 
suited to your accounting procedures 
.md your employees' need^. 

SlrtMmlinrs 

Expense Procedures. 

J 1 .Offers a billing option dot vir* 
nwlly elimiruitesriL*aik|uarters recon* 
illation of centrally billed statements 
wjrhmif loss of control. 

12* Reduces the need tor other 
cards, ttatefocr there V les* recoricilta- 
liun anJ check issuance* 

L 3. Limits the frequency of expend 
reportine, and expense check issuance, 

1 4. Reduces the administrative time 
involved in maintaining c&ih advances. 



15. Reduces staff time devoted to 
expense recap procedures* 

Employee Benefits* 

lcjuCtinveriienee, The (. lard uivts 
your employee charge privileges almost 
everywhere. 

I?. Automatic Travel Accident 
Insurance. C ^rdmrnsk'm ,ia- auto 
matically ch >v<rred. m no addirintiid 
• i« , with $2S,0CC t if travel accident 
insurance ae^tnM loss i if life when 
they travel by common earner on 
land. *ea or air and their tickets arc 
l harmed lo Their AitwtK ;m Express 
Gird account. This u in add it km Co 
any other insurance your employee or 
osmpany may already have. 

18, Emergency personal check' 
caching privilege* while traveling 

If you'd like more information, call 
the Qjrporatc Curd Sales Manager in 
the office nenresr you. Re\ luted helnw. 

4 A t-.iil jhltt i if i lv v "> ui vT^pxntri t1icrEih|i 
i iilrrinrtftnttfitTall «hrml1l and Urdu ila«jih[£ 
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QUARTERLY 

OUTLOOK 

SURVEY 



The High Cost of 



What's ahead for the economy in the near future? Executives take a 




Stonie Barker Jr., president of 
Island Creek Coal Co.. Lexington, 
Ky., is hopeful. "Demand is strong 
and shortages still prevail t hut weak 
segments tike aulos and retail sates 
ate improving. Monetary actions 
have been expansionary." He adds: 
"Interest rates will decline," 



Charles Moefler Jr, h senior vice 
president and economist, Metropolitan 
Ufe Insurance Co,. New York City, 
thinks the economy will be level for 
ffte final quarter. He forecasts a 
''sluggish consumer sector, strength 
in the business $ector and a moderately 
supportive government sector," 



"Unions with which our companies 
have contracts do not appear to be 
appreciably mor& militant than 0 
year ago." reports Stanley E.G. 
Hiffman president and chief 
operating officer ol Illinois 
Central Industries, Chicago, tlh, 
but inftation is hurting profits , 



Continuing inflation, and efforts to 
check it, wiJl put a brake on the. 1 
economy for the rest of 1974. most 
busin^men responding to the latest 
Nation's Business Outlook Surrey 

agree.. 

A heavy majority predict the Econ- 
omy will either continue to level ofi 
or turn dawn in ihe fourth quarter. 
That's a marked change from south 
ii k ni expressed in the last &uch quar- 
terly survey [nee "More Steam 
Ahead," Nation's Businiss, July]. 



A majority of bufiinesCTrien polled 
(hen thought the economy would 
move ahead in the necond hnlf of 
1974. 

Thia new thinking k in Jim* with 
v re wjg expressed whf«n President Ford 
last month brought Uitfether a large 
group of economists to give him their 
idens on where the economy stood, 
how to pep it up and hnw lo break 
the inflation cycle gripiiirtti the na- 
tion. The concensus at the meeting 
ursiri thjit the tfcanomy was Hue for a 



painfully sluggish period the rust of 
the year. 

The economists* meeting was a 
prelude lo the "Economic Summit" 
of busiiuvi*. lii 3 Mir, acidemia and gov- 
errimt'ul whieh llie President Liter 
convened to discuss a whole ran Re 
of economic problems and possible 
resolutions. 

Inflation, executives say in the 
Nation's Business poll, is fuippinps 
rtinHunkjffi' huyirifi power and eaus- 
iiiii I hum to ii ull in their horns. At 



20 
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Inflation 



less-rosy view than they did a few months ago 




J 7ne gradual reduction of some of 
the nation 1 * acuto energy and 
materia shortages t$ encour&gfng/ 
say* Robert D. Williams, president 
and chief executive officer 
of First National Bank of Arizona, 
Phoenix, Ariz., but the 
inflation situation /s not 



'There are many fingering effects Of 
the energy situation both in ferms 
of cost and avaiiabifity" comments 
C Wittiam Verity, chairman, Armco 
Sleet Corp., Mfddfelown, Ohio. "These 
adverse effects can pt overcome if 
ther& is no further disruption by 
llt-advised Rovewmentdl policies." 



the same time, lighter money policies 
adopted by the Federal Reserve 
Hoard to rt^ht inflation nro making it 
laugher and more owtly for busi- 
nnMfl to borrow funds to finance 
tfXpafiKion. 

"1 think l he economy will go down 
fur the rest of the year due Lo the 
lug effect of higher in to real rates." 
comment* John C. NefT. president of 
Hospital Corp. of America, N;v=h- 
ville. Tenn, "Unemployment will go 
up and cotwtruction nctivitiea will 



continue lo decline, Consumers are 
being more CQiwrvurive." 

Knon*v and riiMcrial Khortages Are 

report- 

"We nit? continuing to be aerjotiHly 
ci fleeted by shortages ot certain criti- 
cal raw materials." any a W. Fred 
Anderson , president and chief execu- 
tive officer of Electric Hose? & Ruh- 
her Co., Wilmington^ Del. 

Phillips Petroleum Co, El alio 
plagued with Ehortajie*, Bays Chair- 



man W,F. Martin in Barttesville, 
Okla. This results from n "lack nf 
capacity in the steel and steel fqbri- 
ralion industries'" Bui he sees hi* 
company's profit picture improving. 

The gencmllv l*earifih wntinutit 
about Ihe economy aa a whole is 
broken when businessmen are Jinked 
about the Bales and profit outlook far 
(heir own firms. Most expect gains, 
in both those categories despite their 
rather gloomy outlook fur the na- 
tional economy. 

Here's how answers break down 
to major questions in the survey (not 
- 1 11 executives answered all queries ■ : 

**Whot do you think the nation'* 
economy wilt do /or the iwii of the 
year — go up, ieeW off or turn oWn' " 
A total of 121 bwine*«tnen say they 
expect the economy to level off white 
99 predict a downturn and 45 look 
for a pickup In activity < 

"What are you looking for thi& 
year in t he way of aalr* or to/um* for 
your humeM* in comparison to fan* 
yrarf*' finds I8G seeing a gain* 45 a 
decrease and 38 about the sum* level 
m 1973. 

mi How will profttM compare to 
1973?'* shows 161 respondent a fore- 
casting increases and 69 dec-lined, 
while 33 think their bottom line* will 
be about the same as last year. 

A strong majority of 186 lay or- 
gaiur-ed tabor is loughi-r to d«n| with 
this year while 41 my it im't, in an- 
swering the question, "Aft* titut.mx 
more militant about pay raises and 
working condition* thon a year agof* 

As for unemployment, 2(>9 execu- 
tives expect more. 33 think the cur- 
rem level will hold while oulj 2i* 
forecait a lower level, In replying to, 
"What do you think unemployment 
on the national (reef u itt d<> for the 
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Were you 
disappointed 
with your last 
commercial? 




*Then maybe you wcrcn t using film. 
You can do tilings with film that you 
ju.si \z;uii do with dh\ other medium. 
Him is mobile. [t can go anywhere you 
can. Whether it 1 * simpEy walking down 
Main Street or crawling along a girder 
4f) stories up. 

"Film can make your advertising 
exciting and appealing, Don't settle for 
a sterile studio. Go on location. Any- 
where outdoors, or even your very own 
store display, 

"Good editing's important fnr a 
good, hard-selling commercial. With 
film, you pay just one set price for an 
editor He'll do his job and do it right 
, , . even if it takes all m^.h! m the 
effect you want And il won't cost you 
an extra penny for oil the extra effort. 

"Film is worth it Film can work 
for you." 



The Jerry Smith Studio is m Milwaukee, 



Company. 
Adtlrc" 



The High Cost of Inf lation mut™** 



Fjisitttnn Kodak Company 

Dept. 640 

Rochester , Nc* York MA50 

U you'd like to find out more about filrmnu 
sonsmercLql* for television, bcimJ for mors 
information, todays 

No me , 



City. 



Suie._ 



-Zip. 



rest of the year? Go up, go down or 
stay th# mme?" 

" Are you planning increases or de- 
creases in capital investment?" finds 
125 executives reporting: pLnnnt'd in- 
H2 putting Investment for 
new plant and equipment at last 
year's levels, and 52 reporting planned 

"Are there any lingering effect* on 
your business from the energy situa- 
tion of last fait and attendant materi- 
al shortages?" A heavy majority of 
201 answer in the affirmative while 
66 »ay No. 

" Until the- wurlfl eounomie condi- 
tion is resolved to sorrm dt^ro* this 
country will reflect what is happen- 
ing world -wide," comments Saul S. 
Shprmnn. chairman of Allied Prod- 
ucts Corp., Chicago, Til "Until more 
capital Is available fnr business here 
it cannot prosper." 

George W. MeKinney Jr.. senior 
vice president of Irving Trust Co., 
New York City* says; "We eicpect a 
modest increase in real GKP and 
some slackening in the interest rate. 
Federal Reserve policy k slowing 
bunine** spending un plant and 
equipment and inventoried." 

"Tishl money and the depressing 
effects of inflation on real consumer 
.spending will prevent any appreci- 
able upturn in the economy P H com- 
ments Frank T. Cary t chairman of 
IBM Corp., Armonkp N.Y. However, 
he sees capita] spending as a plus 
and expects his company's volume to 
show an increatie fair the year. 

"The nation's economy is expected 
to level off for the remainder of the 
year with gradual recovery throuph- 
out 1975*" remarks Paul J. Dunphy, 
senior vice piw id pnt- finance ami 
treasurer of Anchor Hocking Corp.. 
Lancaster, Ohio. Mr. Punphy £ayft 
his firm anticipates its sales and 
earnings to be above 1973 levels. 
"Productivity gains, large personal 
pavings reserves and increased capi- 
tal spend in p plans are posi tive fac- 
tors" in the national economy, hi 
says- "Severe inflation and high hv 
terest rates are detriments to eco- 
nomic proffresv^" 

Bill C. Wainwright, president or 
Atlanta Federal Saving find Umn 
Association > Atlanta, Gil, is gloomy 
about the economy i "There are too 
many i;horla«i* of baric product*. 
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Inflation, and continuing unmitigated 
interest rates are unreal/ 1 Mr. Wain- 
wriflht thinks his firm's volume and 
profits, due to tin 1 poor housing mar- 
ket, will be "down drastically, per- 
haps by 5(1 pur cent," Ht* linm the 
"ability of the American people to 
bounce hack" as the most encourag- 
ing thin£ about the economy now, 

More optimistic is Robert W. 
Moore, president of Vermont Struc- 
tural Sled for p., Hurlinjrton, Vt 11 1 
Ihink the eoonomy will go up slight 
ly because of demand," he sayja. 
While Mr. Moore expects higher 
sales for his firm this year, profit* 
will be down, he thinks, "because of 
low volume in the first half caused by 
steel mill delays," And "hi Eh fuel 
cwtH that cimnut lx^ fully recovered' 1 
continue to plague has company, 

J A. Elliott, vice president and 
tn-MMiRT of fteech Aircraft Corp., 
Wichita. KanR,. forecasts Beech"* 
sales a* up 15 per cent from last year 
and profits as Raining by 20 per cent. 
Ho &ays the most discouraging thing 
rthout the economy now is "ihe con- 
tinual ignoring nniurrd e »r'inumrr 
la ww by labor and the public, Only 
productivity enables us to gain belter 
things. This fact muftt be made clear 
to all." 

John V. James, president and chief 
executive officer of Dresser Indus- 
tries, Int. Dallas, Texas, says: "We 
believe GNP, based on constant price 
levels, will drop from present levels 
as the government attempts to IiljM 
inflation by slowing growth in the 
economy," He adds: 

"New orders continue to come in, 
and this is encouraging. However, 
higher watfi'-S material conts and in- 
terrat rates can only be considered 
detrimental to future ^rnwlh," 

While he does not expect much 
Teal urowth in th<* economy for the 
remainder of this year, Jameb G_ 
AlReck T president of American Lly- 
anainid Co., Wayne, NJ. t aays his 
company plans to spend a total of 
!>12ri ]itillki]i on i-.u-'ilaL invt^lhienls 
in 1974— double what it did in 1973, 

But Richard H. Rich, cltairman at 
the exifcutive committee of Rich's, 
Inc. + Atlanta-based department store 
firnip RavM RichV has had to put oil 
aonif of its planned capital invest- 
merits dny to economic ooncJition.^. 

END 
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"Once and tor all, 
let's clear the 
air about air 
shipping.' 



Torn Knfe 
President 
REA Ak Express 





The Imitators: 



The Differences: 



They can get your shipment on a Flight 
eventually. 

1 hey can gel you an airplane. 



They can land youi shipment at an 
airport. 

They can deliver your shipment to 
major cllics. 

They can use multiple carriers to 
handk- your shipment. 



REA Air Express gives your shipment 
priority on the first flight out. 

REA Air Express gives you an air line 
p<trlnersJ\ip. 

REA Air Expiess con deliver lo your 
receiving dock. 

REA Air Express oeJlvers to 450 airport 
cities tnd 22.000 communities. 

REA Air Express delivers via one carrier, 
one management all the way. 



Get the point? There are hundreds of air shipping sendees making hurtdr cds of claim* and 
promises but the simple, important Fact far any shipper to remembei Is that no jJngh? company 
can oFfrr all the services dtid advantages ot REA Air £xpresy The moral: Don't be fooled by 
imitalorv When you have something to ship, insist on the original Air Express— REA Air Express. 
For a fast pick up, check the white page* or for a complete brochure write Id; Tom Koie, 
President, REA Air Express, Dept AE21. 219 East 42nd Street. ISew York. MY, 10017. 



AIR EXPRESS. The Difference. 



The air snipping oNvreion of the fl£ A Enprflst system 



Beating Inflation 
Without Controls 

BY C JACKSON GRAYSON JR. 



President Ford has injected a wel- 
come note of reality into the fight 
a£ainsi inflation by ill rejecting 
wgi£t- and price controls and (2> urg- 
ing that the public be lold the truth. 

In doing this, he has opened up 
the possibility that, for the first time 
in a long time, jjood ecoiwmic& may 
atpo make pood politics. For until 
Rejw, politicians have tended to shy 
away from the tough decisions thai 
have to be made, and opt for popu- 
lar" solutions, such as wapc -price 
controls. 

Yet despite President Ford's firm 
stmd, and despite the a It -too-recent 
evidence r>f the failure nf controls, 
I here are tho^ who conlinue to Urge 
«hat we should return lo them in 
tome form or another. If inflation 
worsens over the n^si few months, J 
ivnr the pressure for their return may 
Income irresistible? 

Nothing could be worse, Not only 
would controls fail to solve our prob- 
lems, they would make them more 
-fTHiu- And they would lead to fur- 
ther neglect of the real answers to 
inflation. I saw this happen during 
thy 15 months as chairman of the 
Price Comsilnlatt. It must not be al- 
lowed lo huppfn again. 

To prevent this, the public must 
tie told the truth. In a recent book 
about my experience! on the Com- 
mission I "Confessions of a Price 
C 'nnlrnller"], 1 have detailed many of 
the distortions which occurred — and 
the negative, an ti productive, anti- 
ron i j^t i t i ve and pro infta I Sana ry 
I rends which con I mis encotmij^rl 



77ie author of this article is dean of 
the business school at Southern 
Mrthtfrfhit Unioersity t a post from 
which he took leave la serve as chair- 
man of the federal goi-ern mentis naw> 
dejunct Price Commission from No- 
rrmhrr. 1971, to January, 1973, 



Jn;t ;i few examples: Controls led 
to artificial middlemen, black mar- 
kets and plant tfhuidowne. Compa- 
nfes trapped with low 1hi&?- period 
profit margins bepan selling out to 
those with higher base margins., or 
sending their capital overseas or re~ 
during their product lines. False job 

tippradui|i iurn^.^'d to get around 

control** on pay raises. And shortages 
spread as higher world prices pulled 
domestic supplies abm:ul 

The most dan Remus thirty all 
about wa^e-price controls, however, 
is that the_v deceive the pub lie. They 
draw attention away from top fun- 
damental factors that affect inflation 
and focus it on treating the symp- 
tom^ instead of the disease itself 

Mow. then, do we root out the dis- 
ease? And can we really do it with- 
out controls? I believe we can. But 
we have to face the reality that there- 
in no miracle cure, no easy eolation. 

Solutions are not easy tacat&p this 
in tint ion has been gathering momen- 
tum for a long time, and the causes 
are pervasive, Many of them are po- 
litical rather than economic, and it 
therefore will lake political action* 
to get rid of them. Hie electoral 
cycle i:< not the same ns thf busing 
cycle, and long-term economic deci- 
sions; are often made for reasons of 
short- run political ejcpedicncy. 

There is a in getting capacity 
i supply! increased, and the juiblir 
wauls increased s-'upplv 1 ant! price 
reductions) now, Our social demands 
are still very strong and we don't 
particularly want to give up any of 
■ nir trails in education, health, wel 
f.irr, IvuL-ing or transportation — to 
name hut a Tew areas even though 
the price tags on all of them are up 
sharply. 

lousiness and labor naturally tight 
to protect what they regard as. their 
beet interest. 



Against this setting, the public 
often feels help less. Thv politicians, 
fearing that we cannot stand IourIi, 
bronri* deflationary ad ions, hr^ilant- 
ly wait for rignals that the nation 
will tolerate them, Yet they are ex- 
actly what is required. 

Anything President Ford comes 
up with must hit this inflation deep- 
ly—not only because that is what ii 
takes, but also because we must 
break inflationary expectations. II 
the program is not bold, widespread, 
and acted on, it will be labeled a 
"do-nothing" program, it will not in- 
Hpire (onEre-Hs, business or lahnr to 
change behavior economically or po- 
litical ly. A f;rent chance will have 
heen lost for a long time. 

What is needed is a comprehensive 
program that will attack the many 
inflationary biases that have crept 
into our i-conoiiiy over lhi> years. 
These includes 

* Overexpectationft and overspend- 
ing 

* Underprod ucti vity. 

* Reduction of competition. 

* Overemphasis on demand, auri not 

on supply. 

■ Overre^ulatinn of the economy. 

* A search for "full" employment. 

» Rigidities of institutions — govern- 
ment, business. labor, 

* Environmental controls "at any 
price." 

Here are my specific proposals for 
Mtib a program: 

Fiscal policies 

Cut federal spentfi/ig. 

Cut the government budget to 
hrrnp it approximately in ha lance, 

T'his should be done even if some 
t-urreniK' mandfliwt profjmnih have- 
to be undone or deferred, Cuts 
should be made by Tongues^ in con- 
junction with the Executive. But 
('on greas should take I he initiative, 

The public mood may never again 
be so receptive to belt -tightening and 
sacred cow reductions a.s now. What 
Ls done now may influence public re 
solve for decades to come. 

Aim for long term fmd^t t mirpltiftw 
of / lo S per cent. 

The budget goal for succeeding 
years shun Id be a surplus oqunl hi 
1 lo 2 t^r rent of federal 1 oinLr. 

TIim^ m ftarticularly important 
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Everybod y's worry fa how to 
beat Inflation, tagged Public 
Enemy No. I by President Ford. 
Here Mr. Ford Is (upper center) 
at a conference of leading 
U.S. economists, who were 
caited together tos f month to 
discuss ways of achieving the 
goal without the wage^price 
controls that some urge. 



Beating Inflation Without Controls continued 



when such urgent demands exist Tor 
financing capital formation This 
could add about 2 per cent lo the 
flow of national savings, decreasing 
pr<wsgrc. on monetary policy. 

Pare future spending commitment*. 

Congress should commu^]^ .nnd 
publish a 3one-term study of legal 
and social commit menfo for future 
expenditures This nation has prob- 
ably a 3 ready either committal or 
'^r^miscd" more than we can afford. 

Our wants in the past fnw yearn 
have been transformed into expecta- 
tions and often into "needs." No 
study has ever totaled up the** com- 
mitments jmti expectations on n long- 
term cumulative basb for both the 
public and private sectors. 

Society will have to make the 
choice between cutting hack or in- 
creasing productivity to afford the 
goals. We need the data and some 
political candor. 

i\fake the Congressional budgeting 
process work. 

Probably Qm area test eventual 
hope for Mhliji;iii|^ inflation re-Hi.- with 
ihe new budgeting process parsed by 
t "ongrvtfs,, which will first be applied 
fully to Ihe budget for fiscal 1977. 

For years we have had social eat- 
pendttur&t much beyond our mean* 
without the procedure or will to total 
Shem up relative to our economic 
resources. Congressional actum la 
live up to the recently parsed hill 
woukt set on example for the refit of 
the nation. 

Altar capital gains and tosses fare*. 

Decrease capital ffairo tax rate& 
Increase capital Ions deduction lira* 
its. Alter holding periods. 

Tl would probably not be desirabte 
to change them in targe amounts, 
mid suddenly Some people might 
]iquidat« and invest In short-term 
m;irk.>1- Aim, sudden relief would 
pnubably not be politically feasible. 

A rtchedule could be creeled for a 
tfnidual e^injr, over a period of 
years, to encourage savings aivd in- 
vestment. 

Create a vuriitble investment tax 
credit system. 

Investment taje credits work, They 
stimulate and suppress capital in- 



vestment, and our economy and cer- 
tain sectors need different levi-ls of 
stimulus at different times. 

For example, right now those sec * 
tors of the economy that provide crit- 
ical materials are among the hardest 
hit by energy prices, pollution con- 
trol expenditures and shortages of 
mpjuil I ' I J lilies, iL'iriEculfirly electric 
utilities are a prime example. 

Proeudim-s for administering the 
Mx l«?vel could bo i^UiYA'^hvtl hy 
delegation to the Kxecuttrt branch* 
with reservation of veto powers by 
Congrats. 

Tax relief jar totv income group*. 

Inflation him hardest thnm* mrtti 
unable to cope — retirees, the poor* 
the a^ed and the ignorant. 

Both from a sense of equity and 
a 1 140 to keep political support during 
thew difficult times ahead, some eco- 
nnrntc relief should be provided for 

A broad tax cut lo provide relief 
would be too much stimulus. But 
change* in p^r^na] income tax stan* 
dard deductions should be made. 
Oiher similar tax relief steps could 
he enacted. 

Exempt some interest income. 

Exclude from taxation, up to aome 
amount, interest income on saving*. 
This would provide lax relief and 
i'H courage savings 

A HUggewted amount is SI ,000, but 
this should be stud ted further to de- 
tcrrnintf the proper level, 

Monetary policies 

Fuse itfitihtly f tight money, 

Sufficient soft spots and some dan- 
uer signals- are appearing in the econ- 
omy, so the Federal Reserve should 
i-asc up on the lighl mmu j y poln 'u ■ 
which until now ruive been necessary . 

But the eaaing should be slow and 
unvulL A big release would threaten 
all that we have gained thus far, and 
would be a signal domestically zmd 
internationally that we had lost re- 
solve to fight inflation. 

This, in itaelf* would increase in- 
ftotinnary pmiumfi in the money 
markets. 

Cut long-term money supply gmiih 
la 4 in 5 per cent. 

Gradually puJI back the rate of 



monetary and credit expansion to 
fall in line with the growth In our 
long-term productive! capability. 

Any significantly higher rale is in- 
herently inflationary. VS. prod na- 
tive capacity has grown annually at 
about 4 per cent (and currently may 
be less), Monay supply should work 
itself down to at Leaat the same range 
of about 4 to 5 per cenL 

Deregulation 

The removal of wage- price con- 
trols was in im[*or1an1 step lowiiro" 
reducing burdensome overrejmliition 
of our rial eoti V econoim 'tin- pron-^ 
should con tin iir in order tti re vera 
a trend that has been proceeding in* 
exornblv l i vt 1 r t he v * j a r- w i 1 h I i \ 1 1 r 
retfard 16 the resulting impediments 
to competition, efficiency and capac- 
ity increases? 

It is now clear that the under- 
brush of overrepulrition has impeded 
Erowtrn decreased competition and 
added lo inflationary ptc^utc:; M.im\ 
of thepe ore politically sensitive, hut 

again now is perhaps the best 
time to successfully tackle sensitive 
areas, Some possihilkifeg: 
■ Remove the remainder of aaricut- 
lural restrictions on production pmo 
i»'t--i. 

* Decrease com petition- limiting reg- 
ulations in other regulatory tKniief- 
such as the Interstate Commerce 
C^onimiafeion, Civil Aeronautics 
Board, Federal Power Commisnion 
and Federal Ckjmmurucations f\an- 
miiision 

Productivity 

Initiate a mawsivo program in hoih 
the prtvMle and public iwctor lo ietj 
pftni' productivity. 

Announce a four-part action pro- 
Rrnm that Rtreases both t-^K 1 quemtitv 
and quality of productivity, 

Improving productivity docn fi^ht 
inihtion, nnd our citiyenw Menerally 
understand its importance more than 
they do ''ni^l-rnonotary" tools. It 
wilt also help to clew die zap be- 
tween social expectations and the 
size of the national pie. 
seated siteps: 

1. Strengthen and revise thr- c*JT 

on a^ain public sectar National Com- 
mission on Productivity. 

2. Create a private wctor "American 
Productivity tenter" ihul u IH l- 4 - 
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Who has the most 
complete inflation 

Erotection on 
usiness property 
insurance? 



The thousands of 

restaurants 

and other businesses 

protected by 

Saf eco's "Fluctuating 

Value Endorsement." 




There are lots of good reasons for calling 
an independent Safeco agent about business 
insurance One is the fact that he can continually 
and automatically update your insurance policy to 
reflect the rising costs of construe ban to replace, 
your building between now and the lime an 
emergency should occur We call this our 
"Fluctuating Value Endorsement We invented it 

Add that to our other special features like 
Safecos Continuous Commercial pohcy that cannot 
be cancelled during the premjum period after it's 



been in effect for sixty days, And our Blanket 
Liability policy, one of the broadest liability contracts 
you can get And our Valued Business Interruption 
coverage at new, low rates Combine all that wjth fast 
fair claim service and top flight loss control service 
and you'll find Safeco is the best business insurance 
company you can do business with 

Why havent we bragged about all this before 
Because there are thousands of happy business 
owners doing it tor uSl So, look in the Yellow Pages 
for the number of your independent Safeco agent 



Things grow faster 
on Barbados . 
So why not plant 
your plant here. 



Beating Inflation Without Controls 



continued 




\i you're fcmkjng faf a perfect pLani wre, y«o 
iteed kijk ni > FurrhtT than FW^-'- - 

Li?t\ start u.ith ihe simpte thif*> like 
ihtf gwaaihoi. Our dimaie *s almost perfect 
iill year round Surahrne btjjC tkwL and 
the cooling bade winds 

Our people sr+- winr. rir.H frwnr% 
Mritih a literacy rate d 98% And by th* wgy. 
Erigfrah tu mrrthKr tongue. Our Bland « 
one of the nus beautiful In ihe Cank**'jvn 
With everv spurt on land ami wsa 
m^ndbfe Tbs-re things d serve To help 
:ndiiitrv 

Bui rrawl«'*gHdowniDhusrnet& 

Vhen? nnretgra fuHy«Tvtc©d and tuJry 
■'i \ j.pfx'd irtdLL*ifn^l pirk-i ivi BartttJd 
net hi mention nn i nteTTiaEHJnAl ftFrpOft 
served hf nlnecrf the workft largest arrforis*. 
and d oeepw&ier harbor cn Bridgetown, 

Our carnmimicaticin ^err* ar* the 
f inest tn tr» Caribbean jboth inttrrnirf And 
^emaJl and indudt* wuHArida cable and 
t4rutew axrnecl too* 

And at add^d inc^nhw. u m pay r o 
corporate irtcome or track- tjw Sf * a long 
itnuRara f^nuriutii&mrhff m*^^ 
r» raw material you rwed to produce moot 
product fxopori 

Thmgi do ifrow w»v but on forbade** 
especially industry 



, RARRAttOS ENPUSTTTIW 
I IjJVl.LU-'ME.Nr 
I CCTfiPORATJON 

in | ^ndA^w | r, .. 

| N^fcft W I'jiljt I W SM 

1' Wldl d U Wtw f illmj V? hill rt* rln h* EV-jW 

I* 

r 

i 
i 




similar to such centers in Japan, 
Germany and Israel. 
3. Have- the Departments of Com- 
merce and I.^abor conduct regional 
surveys of individuals and jrroupR to 
secure ideas for Increased produc- 
tivity. 

4 Hold an "Interna tional Conference 
nn In flat ion, Employment and Pro- 
ductivity," 

Competition And subsidies 

Certain law* and special subsidies 
have been enacted over the years to 
protect specif 1 1 interests — hath buni- 
ih'ks and la bur pruupn. In prm'ticrllly 
every case, they were ''justified" as 
beinfc in the national interest or to 
protect n deserving croup. In ulmont 
*Wy caw, they result in n reduction 
of competition, higher unit Labor 
costs, higher prices and reduced com- 
petti r.vi ,ihr<v^( 

While I do not recommend imme- 
diate abolish men t of all of them, 
each should be considered for re- 
moval or serious reduction in she 
and scope, 

The candidates for such action In- 
find*; the Jones Act t the Buy Ameri- 
can Act, lln* Dii vis- Bacon Act, r#»sale 
price mainti-njinc**, agricultural -uh- 
5idies F re^irjcHjv*^ building codes, re- 
strictive worlc rules und import qui> 
tos and tariffs. 

Mo^t of these, if tackled separate- 
ly p would probably j?o down to de- 
feat politically. It may he beat if all 
wen* publicly examined anew and. as 
Frof Hendrik Houthakker of Har- 
vard flUKEesi*, put logettar in an 
"omntbuA" bill with .^.umm .-h.^t U-nn 
firoloctii^ nruvifciociH for ihr.we injured 
in the phttsr>-out 

Intenaatlpnal 

The pending tryrle bill should be 

prtHAed. 

Any aRrwinenrH which lend to mi 
opening up ijf national harden; for 
enlarged trade c* changes usual ly re- 
■uJt in competition i here and abroad } 
and lower prices. Any step that 
would rediHTB Irade. such as ejtport 
controls should not be imposed. 

Further vtudy 

An additional gvnernl rewmmen- 
dation is that one or more of our 
large foundation* carve out a aumble 
program to&ludy Inflation, We know 
muL-h ln<j Utile nlxml the cause*, ef- 
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fi't'ra and /or cures for one of the 
s«x>urges of modem society. 

These studies should not be cerv 
tered mainly in isnbted think tanks 
— inflation is too rnuch a social itnd 
political problem, as well ris ^rnnon> 
ic, Studies should be made in busi- 
nejtf, labor, trade aswrxiifltiona nnd 
profe^iunal organizations as well, 
Our una] ahould be to study inflation, 
not with the idea of finding wayjs to 
relax Jind enjoy ll^ but with the re- 
floJve to find the best, most practica- 
ble ways to brine; it to an end and 
limit its recurrence, 

Sotno don + ta 

jVo general fax CUL 

Evi j n the ^enenil pubhr recOBnizeif 
ih.il ih is would l>t* inflationary now, 
It would not only be an economic 
mistake, it would prnhnblv he hid 
politically. 

AV fcfmvmtc planning agency 

With feelings running hi^h about 
inrlalion. shortages, credit crunchen 
and depressed capital markets, the 
time will he ripe for a push to create 
''national planning." This would be 
Roinff in the wrong direction. 

Every method nbouffl be used in 
decrease povemmi-nt influence in Ihe 
niarkt-tplsuiii, mil to increase it It la 
no n ecu! end thnt thiy nation, with it.s 
20f) years of a competitive, consumer- 
oriented, market -driven economy, has 
produced thr hi^hk^l standard of liv 
in^ in the world's history. 

No wagr.prief cantrols. 

It is particularly important at this* 
critical juncture that we not resort to 
controls. It ts impossible for any i^ov- 
emmi nt agency to improve on the 
system in which tuitions oi rlaily 
nuirket decisions by the public deter- 
mine the allocation of our resoufcea. 

I have tried to mil line how we can 
control Inflation without controls 
and why we must. Ii will not be c-'ihy 
— or quick, 

But 1 believe it is napiiltii far the 
Itm^-U'rm «oofJ of uur An^rican sys- 
tem. A« Thomas Paine cautioned ua: 
" Thow^ who expect to reap the bfen- 
ing of freed on? must undergo the fa- 
t3(rue of supporting it. 1 * This is a 
burden and n responsibility we all 
share. END 
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Kentucky's Past is Prologue 

to its Future." 



"Kentucky's rate of 
industrial growth has outstripped 
that of the nation as well as the 
southern and border states over 
the past 10 years. 

"But there's still 
room for industrial expansion in 
Kentucky, Despite a dramatic 
growth rate, Kentucky still 
has fewer manufacturing 
jobs per 100 population 
than most competing states, 
This means greater labor 
availability for new facilities. 



"Worker 
productivity is high and the 
work force is stable. This 
means higher profits. 

"I extend a warm 
personal invitation to you to 
investigate Kentucky, Feel free 
to write to me or to:" 
Commissioner 

Damon Harrison 
, Kentucky Department 
of Commerce 
Frankfort, Kentucky 
40601 




Progressive Kentucky... more than you expect 
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A Lot of People 
Know Your Secrets 

Hundreds of computerized 
data banks are turning "Uncle" 
into "Big Brother" 




Get a $1 bill from your pocket- 
hook, turn to t be green flirie and look 
on the left at the reverse view of the 
Great Seal of the United State* At 
linn Lip of the pyramid is a big eye— 
glariu | *;trciiRht nt you. 

like that eye on his mott common 
unit of currency > Uncle Sam is 
watching you — more closely than 
you think. Furthermore, he's keeping 
f^corrjji of what he sees. We don't 
call these records files anymore, we 
call them data banks now. and they 
are computerized. Many Americans 
fed they involve grosfi viola lion* of 
the privacy promised to us in laws 
and traditions of our country, 

In all history the three countries 
which have collected the moat infer- 
niriJiori on iheir citizens have been 
Nn/.i (iermnny. communist Ru-ssia 
and the democratic United Slater. 
Of the throe, the U.S. is the fireatest 
of collectors and- because it has the 
best computers -the most efficient. 

Last winter and spring, the Senate 
Subcommittee on Constitutional 
Rights, chaired by Sam J. Ervtn Jr. 
(D.-N.C), set out to determine how 
many data banks the government 
haii, what's in them, h*?w information 
pets there, who has access to it, how 
accurate the information is and if 
there is any realistic hope of correct- 
ing iruiccunicies. 

Everyone knew Uncle Sam hnd 
aome data banks, but what the Ervin 
Subcommittee uncovered was a 
shocker. Fifty-four federal Depart- 
ment, commissions and fluencies re- 
luctantly admitted having 80S data 
banks holding more than a billion 
and a quarter individunJ records and 
dossiers. There were Htrung suspi- 
cions on Capitol Hill that these and 
other agencies had many mote data 
banks but wouldn't admit their ex- 
istence. 

In trying to get on accurate ac- 
count of the banks, tlve SijUi'omiml- 
tee encountered^ in Sen. Ervin' s 
words, "disdain, -1 "evasion " "delay/' 
' 'inadequate and cavalier responaea " 
M resen tment/' "a rrouni ice. " GiM ti ni? 
the information, furthermore, "was 
like pulling teeth. 1 * 

Karly in the Subcommittee's work 
it became obvious that the number of 
federal data banks is constantly in- 
creasing, that hi^cr and better com- 
pute™ are being bought and more in- 




formation is poured into them dally 
Every few months some eager gov- 
ernment official conies up with still 
binother plan U\ h(*ok up Severn I cojii- 
Filters so that all df their info rotation 
can be available to more agencies, 

There is nothing necessarily 
wrong, of course, in compute rizinp 
riTord- keeping It's a way of cutting 
costs. And more important, it enables 
government land business, and oth- 
ers) to store oceans of essential in- 
formation for li^htninj; -quick recall 
— which has been invaluable in many 
areajig ranging from economic fore- 
easting to saving lives. 

lint (h+? abuse or potential abuse* 
of such record -keeping causes con- 
cern. Manufacturers of computer 
h ml ware, while pointing with pride 
to the EnralculabJe good their prod- 
net can do, have also warned that 
vigilance is needed to ensure IhM it 
\b not used harmfully, 

The 958 federal duta banks, when 
urlded to about 600 others operaipd 
by (he \AI -Stale government* nnri lf> 
mnre thfin njvriilpd by rmmicE- 

polities, give the various levels of 
government immediate access to a* 
rj] it-it LnfuriiLiilion of both n public, 
and private nature on virtually every 
American. In addition, hundreds of 
private companies operate* the latest 
computers and col feci, huy p sell and 
swap information on individuals at n 
land -office pace. 

Much iiiformatioji in data hankfi H 
e^lMHrially federal brmks, by law 
should not be cot lected— much tesH 
maintained, kept up-to-date mid. in 
tens of thousands of cases, dissemi- 
nated among agencies and officials. 
< In some caH'- in forma twin is even 
passed to private indi vidua I.h without 
legal just i rim 1 ion.) 

Sen Ervin t for his 20 years in the 
Senate a champion of privacy., rays: 
"Information nboui each individual 
American Is ooninined in literally 
hundreds of computerized flies, bolh 
governmental and private. A* cadi 
rirw d.iki hank i created and en* h 
additional bit of personal infomia- 
lion in recorded, that precious sphere 
of privacy in which an individual can 
do as be pleases without outride in- 
terference m alowly but surely whit- 
l led away/' 

The courtly, iiiI>U*-uuo1ing Kena- 
Lur, who is not running fur reelection 



this year, leaves behind him in 
Washington the further caution that 
kin trammeled collection and distribu- 
tion of data about ctltxens is ,J taking 
;i toll which m yet unmeasured cut 
constitutional principles of account- 
ability, responsibility and limited 
government." 

"Implied" authority 

A recent Senate survey turned up 
the fact that 17 per cent of federal 
data hank* have no statutory author- 
ity whatsoever and 84 per cent have 
no explicit statutory authority. In 
other words, the government collects 
information it has no clear legal 
mandate 1 to colled 

Many data banks exist because 
civil servants assert that justification 
for them Ls "imp lied 1 * in various reg- 
ulations or that data banlis are "de- 
rivative" of authorized rin 
survey showed further that individu- 
als are not allowed to review infor- 
mation Gtored on them in one third 
of 1 he data banks, and that those on 
whom information In collected are ig- 
norant of the fact 42 per cent of the 
time. 

Questionable data bank act ivi ties- 
run the gamut of government, 

Does the Smalt Business Adminis- 
tration have enough justification for 
n>quirin£ loan applicant* 0 euhmil 
<1k tiii led i^ersotial histories which ir> 
elude any information they have that 
would i-xpedite I'Juirairtcr inve^tiitrt- 
tlons? SBA may be trying to counter 
organized crime's takeover of legiti- 
male buaiiae^s hut. in the opEnior 
of some Senators and applicants, the 
chariicter check* %o too far, 

The Securities AUid Exclumge l\\\n 
mission has 638,000 full data hmk 
records on people wtku liavx* catnv 
under its investigatory attentions a I 
though the BTOit majority Eire known 
to be clear of suspicion, A dossier 
may exist on booiaoaa only because 
he rented an npartnu^ut imm a com- 
pany con trulls 1 by criminab — with- 
out knowing of hi* tandhxrd'a urvler- 
world tip.- Thf Jui-tkv I ji>p.'irLtEirul 
and SEC swap information of this 
nature. 

Selective Service records are 
.st:jiEi|iiHl "confidential" eiimS ynniJi:- 
who register are told (their infonz^ 
tion wit I n«i U a t>n Ui cjiht-r 

Ktiv^rjiment officea. But, the Drpart- 
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Plentiful natural pus and 
power reserves arc here on 
Florida's Lincrowdcd. un- 
spoiled Spate Coast .. . 
people power, loo Bright 
and energetic workers who 
enjoy year -round good 
health, whiuh means lower 
absenteeism and greater 
productivity. 

For prompt, confidential 
information concerning a- 
vailabte build i ngs. wage rales 
and financing and For pro- 
fessional site selection assis- 
tance, call or write us today, 

John McCaulev 

Executive Director 

Brevard Economic 
Development Council 

2675 N- Courtenay Parkway 

Merrill Wand. Florida 32952 

Telephone: {30&) 453 084 0 



A Lot of People Know 

Your Secrets continued 

menu; of State and Agriculture* 
SB A, ibtf ImmTgration and Naturali- 
zation Service, the Soda) Security 
Administration, the Veterans Ad 
ministration and Navy Intelligence — 
to name a few -have access Lo it 

The Tennessee Valley Authority 
keeps 8 data bonk on all TV A cus- 
tomers who own electric appliance?;. 
The Air Fori. 1 !? keeps cme on religious 
preferences of uniformed personnel 
One. high- ranked Army gfriomJ com- 
puterized his protocol list with the 
names of wives and children of ev- 
eryone in his command. 

Practically every check written by 
Americans on their bank Accounts is 
microfilmed and noted in a da la 
bunt So are money orders and drafts. 
Under the rrusnarned Bank Secrecy 
Act, only checks for S100 or more 
must be filmed but ife easier for 
banks to ffQ ahead and microfilm all 
of them. Banks don't want to be 
looked upon .is repositnrlrii uf infor- 
mation that the Secretary of the 
Treasury may want, but the taw Bays 
r hey must be. 

Is an income tax return a deep ee- 
cret shared by the taxpayer und the 
Internal Revenue Service? Hardly. 
Thousands of returns are scrutinized 
by other government agencies and by 
Congressional committees. [See 
"How Private Is Your Tax Return ."" 
Nation's Business, December. 
1973.1 And the Watergate fscandal 
showed the White House trying to 
obtain printout* from IRS data bank 
computer* in order to use the infor- 
mation for political purposes, Presi- 
dent Ford, however, has promised 
action to "Lighten up" on I hp nnviJ- 
nihility 'if tax returns. 

Agriculture "a cropper 

Until I he Domestic Council Com- 
mil tee on the Right of Privacy, a 
comparatively new group headed by 
Mr, Ford when he was Viee Presi- 
dent i and now to be headed by Vice 
rVf-irl^ni -dH«ijpnale Nelson Rocke- 
feller), demanded changes last win- 
ter, the Agriculture Department 
could immediately nny informa- 
tion it wanted from any farmer's or 
cattleman's tax return. Now, Api- 
culture can blill tfet Rome informn* 
Hon from epedfioniiy requested re- 
in rn.H P hul not on a routine baflte. 

The Committee on the Right of 
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Privacy also played a leading role 
last summer in blocking establish- 
ment of a multicompuU-r da la hunk 
called FEDNET, The computer tie- 
in would have i net tided date hunks in 
several federal Departments- and 
made vast persona J information read- 
ily available through tOWGA of ter- 
minals to a tremendous variety of 
federal employees. Douglas W, MeU, 
acting executive director of the Com- 
mittee, warns that some other lie-in 
of federal computers is always a pos- 
sibility, under a different name than 
FEDNET. 

A federal data bank holds the 
names and addresses of all adoptive 
parents Another holds the iulitiC- of 
children of intrant workers. Still an- 
other, presumably for secretarial con- 
venience. Lists 15,000 people whom 
former President Richard M. Nixon 
allied by I heir firw< names. Coin and 
gun collectors are described in two 
nther data banks. 

One bizarre informatiom^atherinp 
practice was halted after it was dis- 
closed by Sen, Ervin's Subcommit- 
tee. A U.S. Postal Service data bank 
held information on ponlal workers 
suspected of thievery, and when such 
employees went to the hath room in n 
postal installation in Washington, 
government amenta would man peep- 
holes in iht- wall to Hee if the suspect* 
wi>re openiniJ rit»]i"ii mail 

A glass House? 

During the Woler-pate scandal, 
convicted Presidential Asabttant 
John D. Ehrlichman railed atfainfft 
members of Congress who took n so- 
ciable drink Hdw did he know who 
drank and who didn't? lie called the 
FBI or one of ^voral other agencirs 
with data hanks which had such 
information. 
The government is not the only 

A major university recently sup- 
plied data bank financial information 
tin Lpne of its students lo the mnn'h 
landlord, who In turn immediately 
billed the student for much higher 
rent than he rutd been paying. 

A Prince ton< N.J „ woman wos de> 
nied milomohile insurance because a 
data bank operated by an insurance 
company included the information 
that *he wns Living with a man she 
had not married. The information 
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was correct, but "What," she a*iked, 
"him that Id do with inaurajice?" 

Thrum.'] L Wi 3r .lmiuliui ilu rv u 

til Lit argument ajfainst 4 . r -.-.-jjii.^i c u.-i 
BUch aa the FBI having in-depth rec- 
ords on people Willi criminal pasta or 
suspected of being security rteksL But 
unfortunately, these records include 
mistakes and much out of -date in- 
formation. 

An ex-Marine from Illinois %v&fl 
jjLijTiit'd for years with mistaken in- 
formation in n computer operated by 
the FBI's N/iiionnt Crime Informa- 
tion Center. He was juUed several 
Ijiih-s as a deserter although he wan 
not cruilty. 

Error in « Defense Department 
data hank emit^i -imitar woe« for a 
former soldier from Iowa r 

A Maseeh iiaetLe man served pris- 
on time for b crime he committed, 
He fjoi a full pardon, moved i + 000 
milf'S flwuy to fitnrl a new lift- anci 
entered a community college, Soon, 
he was kicked out because of KLs 
A data bank did not have thi? 
information Lhat he had been par- 
doned. 

A District of CWumbin woman had 
a port- time government job hut when 
she tried to gel full- time work with 
the Air Foreo slu* lo^l her part-time 
job. A data hank said cJn* fiarl n crim- 
inal record. Two yen re later, «hc fi. 
itally minuend to prove ihi> criminal 
record was. hor hutbimd's, not hers. 

Such goings-on have led to a ntt» 
event in Washington— wholehearUjd 
Bftmrmi on an issue by or^anum- 
tiona on both enda of the poiiticid 
spectrum. Gonaervativt^ and liberals 
are in accord in paying tlie riffht to 
privacy of too many Americana is in- 
vaded uni-icceflftfirily and in many 
cases in violation of Jaws. 

Says Sen. Ervin; J "I continue to be 
inijue^-d by the lar^e swell of sup- 
[Wirt for I privacy ! nieastrre^ innoriR 
jK*oplp tif ditTiwnl ih'r.-LL.s^nn.^ Ii 
hurt been intuitively observed that 
politico makes for fliraii^u bat I fellows. 
I belie vo it to be apparent that the 
nuarly universal concern for the pro- 
tection of the right of privacy , one of 
the most basic and fundamental 
American constitutional valuer, has 
made for several catumive alliiinces 
thai many observers would h^ive 
I h might to be nearly uiijJOfcHibl*- " 

Deu^ka^ Lea, who headM an Amer- 



We think 
small orders 
deserve great 
service, too 




Your order, big or small, is important to you. We realiie lhat and are 
here to hejp. You lJ always get hl-ghly personalised faat and experi- 
enced order assistance on your tape duplication — whether you need 
a handful or 0 million pieces. 

To be more specific, youTI get all your orders fast (10 working 
days For normal initial orders, 5 for reordering, and even faster for 
special cases) . You II be quoted prices and terms that include four- 
color labeling and protective shrink-wrapping. If there's any hitch 
with your master, we II call and let you talk directly to our mastertng 
experts. And the day after we ship, we ll phone you alt the critical 
details about your shipment 

For extra proof, ask some of our satisfied customers. Like LAW 
PRESS, SAFECO INSURANCE. Or the folks over at STERL ING IM- 
STTTCJTE and GOUSHA. 

We're old pros From production fine to the marketing arena, tf 
you've an order of 200 or more pieces, why not 30 wnth the company 
that produces 10 mflhon studio quality audio tapes a year for the 
music industry? Just snip out our convenient coupon, or— Jf you're 
in 0 big hurry--call Dave Travis at our TOLL.- FREE number (BOO) 
538-7980. Ext 4&0. 



Dave Travis ; 
GRT Corporalion, Custom Prndutis DrvlMnrfi 

I 286 Lawrence Station Rd. Sunnyvale. O \ 

Dear Dar* I d like some of your more "personal I aed lervice on an upcom- | 

ing custom audio tape requirement. 1 

NAME ! 

True, - — - I 

ORGANIZATION i ; 

ADDRESS ! 

IE) 1 
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A Lot of People Know Your Secrets continued 



icon rivil Li Initios Tsnion project to 
study invasion of privacy, reports 
ACLU is "'getting funds and support 
from people and mm panics that nev- 
er he1|*fd ufi before,, because we Are 
ail in this privacy fifth t together." 

The federal govemnwnl in par- 
ticular, '"has a mania"* for infonra- 
t km -roll pet frig which is an invasion 
of privacy, he says. adding thm the 
gov e mme ol has no legal right to 
much of the information and that 
much of what it haa is incorrect He 
emphasizes, however, that "'no MB at 
I he ACLU wants to deprive the gov- 
ernment of information it legitimate- 
ly needn for protecting the citizenry/' 

Sena tors and Representatives 
showing great concern over Ihe pri- 
vacy i&iui? mim 1 from bolh parties 
and have all shades of political opin- 
ion. Such Senators, for cicample* in- 
clude Barry Gold water and George 

Sometimes you win 

There have been a number of vic- 
tories in the battle to defend privacy. 

In the late lflfiOs. a National DoH 
Center— "Rig Brother," it was called 
at the time — was proposed. Critics 
charged the Center would contain 
master files on every American and 
(hi* information would be easy for 
thousands of government officials to 
get via hundreds of computer terrui- 
nalflL A campaign led by Senators, 
Representatives and various public 
and private organizations shamed 
the Johnson Administration into 
abandoning the idea. 

Thr>n, last spring, FED NET— 
which waii nothing more than a jun- 
ior grade National Data Center — was 
blocked. 

The Fair Credit Reporting Act of 
.1970— designed to promote accuracy 
of information on individuals' credit* 
worthiness and to limit dissemina- 
tion of such information in consid- 
ered a milestone. 

Data bank information is: no longer 
used by political Leaders in Wash- 
ington and in oilier fed era] offices to 
force federal employees to donate to 
political parties and charities. 

Military surveillance of civilians, 
precipitated by race riots and anti- 
Viet Nam War activism, was stopped 
several years ago, again by bringing 
the pressure of public sentiment to 



bear rather than by passing laws. 
The Army was embarrassed into de- 
listing after revelation that it waa 
send in g nhKerverc lo Fareiit-TeHr-her 
Association meetings, public lectures, 
and civic dull and political gather- 
ing. 

Just over a year ago, the IRS 
stopped keeping [lata hank informa- 
tion on individuals associated with 
various extreme right or left politi- 
cians, or with civil rights organiza- 
tions. At the time, P.,000 individuals 
and 3.000 organizations were under 
IRS scrutiny and often their activi- 
ties determined if their income tns 
returns would, or would not, be au- 
dited. 

The Department of Health, Educa- 
tion and Welfare claims it has ahol- 
i in J blacklist of scientists and 
advisers which once kept some of the 
beat-informed experts off government 
research and other projects. The list 
included names of people judged In 
be antagonistic to the, Nixon Admin- 
istration, 

There has been a distinct slow- 
down in federal and state govern- 
ments tissue of Social Security num- 
bers as "universal identifiers." Some 
t 'on k regional leaders feel it would 
be Iba ea.sy for unauthorized persons 
to extract | personal information from 
compute if all they needed were 
readily available Social Security 
numbers. 

Sometimes you lose 

T^espite obvious progress En help- 
ing citizens to live in more privacy, 
[here have lieen many sHl^eta. 

Six times, federal employee pm .1- 
ey legislation ban been paused by the 
Senate; bill it has not yet passed the 
House of Representatives, Other bills 
rh;it would have regulated date hanks 
have failed in passage f Introduced 
but not passed so far in this session 
of Congress are 1 41 J separate bilk in 
this area). 

The Social Security A dnurusi ra- 
tion still occasionally suspends its 
rules of coniideniiality although thiti 
I practice? has been under attack many 
times. 

Several states can Hi ill sell as 
mailing lists the names of pwpfo 
granted drivers" license*. 

The Constitution dues not specifi- 
cally mention privacy as a right of 



citizens, but it remains one of those 
rifthts implicit in constitutional gov- 
ernment, Amendments relating to 
privacy are the First. Third, Fourth, 
Fifth, Ninth and Fourteenth, 

f n the early day* of the Republic, 
privacy was taken for grunted . The 
"right to be let atone," as the late 
Supreme Court Justice Louis 
Bmndeis called h l it was, he said, 
"the right mosi valued by civilized 
men") usually was observed. This 
held generally true for more than 
100 years. Then, reenrd-keeping in- 
creased o& the population increased 
and as Jife became more complicated. 

In the past 25 years, with the com- 
puter more and more replacing the 
filing cabinet, various levels of gov- 
ernment have indeed dcvelojttd the 
"mania" for personal information 
that ATI ill's Douglass Lea cites. 

In the federal government 

had two computers; Today , it bus- 
more than 7,000 and new ones are 
added almost weekly. Eighty-five per 
cent of Jit I fedrntl records Unw Ih^i j i 
inserted in computers, often usinp 
systems designed by former Nation.-] I 
Aeronautics and Space Administra- 
tion employees who were reassigned 
after the height of the space, program, 

Other technologies that have con- 
tributed to the vast, self -perpetua tine, 
Kurne of privacy invasion have cen- 
tered on trie lie detector, wiretapping 
and other eavesdropping equipment, 
photoprruphic equipment, fingerprint- 
ina. recording devices and various 
ojimmmitiit inne systems. 

tlreat minds ruive cogitated over 
esuertrtive n*wt I -keeping and Ihe 
danger* inherent in it. Pew quota- 
tions on the subject are more ap- 
propriate than this one: 

"As every man goes through life, 
he Fills in a number of farms for the 
record, each containing a number of 
questions. There are thu-n hundreds 
cif liilte ihmud.s radial [nj! from eJich 
man, millions of threads in all. If 
these threads were suddenly to Lmv 
come visible, people would lose all 
ability to move." 

Who said that? Sounds like an 
American talking doesn't it? But no, 
the Russian writer, Alexander Sol- 
/.benitfiyn, wrote that in hi# great 
work on persecution and privacy, 
■The Cancer Ward." 

— STERLING C. SllJMri'i V 
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Announcing! 

A fascinating 30C-page volume 
for every businessman — from the 
editors of Nation's Business and 
Grosset & Dunlap. Pubiishers 

Relive the 
Human Drama 
That Is the 
Heritage of 
American 
Business! 



Mem the immigrants' sons, the inventive geniuses, 

the brave idea peddtera who became the founding: lathers 

of loday's corporate gianls — in |Na unique new book 



Amadeo Gianni ni packed nil the Bank of America's money under 
a erase of Granges to nee me San Francisco sarlhquake . . . Cyrus 
K Holiday founded a city, helped develop a slalG, and buW the 
nrae! San!a Fe Railway . . ObH Borden chased around the coun- 
try trying lo salt 1ha cc-ndenfiad milk he knew could save tabes' 
lim . . - Willis Carrier slaved a 6- round boalng bout to lure nn 
audience so his snven,tion — an air-cooling machine,. AO great men, 
who through irtvonlivenesQ, quia and sheer luck became me found- 
ing fathers of today' a corporate giants . P . 

Now, lor irre first |jme, in a handsome new collector's volume, 
PIONEERS OF AMERICAN BUSINESS, you can r*3h* the colorful, 
dramahc — and linic Known— stones of 49 of meae greal forelamera 
ol mOCtem business. PIONEERS OF AMERICAN BUSINESS will 
launch you on a magnificent journey tnroucih more than a century 
or intriguing jjersonflliries improbaole finances . . . accidental 
br* aMhrouyhn" courageous cnmmiimt-nlii , , and pure hu- 
man drama thai & ihe heritage or Amanda's bualneasrnan, 

Against a backdrop or the Wild West, me Civil War natural dis- 
anicirs gnd pi am do. or- die economics, you'll &rwe m the persona! 
struggles and successes thai launched Gillette, Coca-Cola. 3M. 
Swift, ford Mo-tor _ Montgomery Ward. Hertj, GE, Eaxoji, Wetla 
Faroo and dozens more where entrapfeneurlal imagination has 
had a profound eJlocl on the direction of American tusmfl&s 

And Ihe reasons lor suctftsrj are r&lflvgnl even today— es you'll 
tee when you leam: 

* Why R H. Macy'* store was a smashing succfis.ii m Now York 
after dfamrjl Uooa Boston and Caiiforma. 

* Why the worlds bhggiffl bank »s m San Franciaco. 

* Whai sent New York life ahead at the vary uma other Insurance 
companies were dropping out hke fNes 



Each story, authored by a (op eKecunva of ihe title company, \t\ a 
concfae. highly readable reminder lhal even Ihe largeal corporate 
giant started with one, tana, hope -h\ led Jrvdevidual And, 10 cap- 
lure the Irue spirit ol American business' "pioneering" days, ever 
too nopiaigic illustrations ol the poopfe amd ovinia frwoived sc- 
company (he stories 

So come, experience lha rich, human namaQp ct An** .can busi- 
ness— send 1or your copy of PIONEERS OF AMERICAN BUSINESS 
ir.dHy Simply complete and relurn the Coupon below no Nalaon'a 
Business, "Pioneers c r Amqrcnr, Business". 1815 H Sirs-eL NW 
Washington, D.C. 2O0G2. 



NATION'S BUSfKESS "PIONEERS OF AMERICAN BUSINESS" 
**15 H 5ir**L N.W.. Waih-ngtjn. D C MotS 
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PANORAMA OF THE NATION S BUSINESS 



By VERNON LOUVlEftE 
Associate Editor 

Bigger Things for 
the Small Towns 

The Irlek to bringing ihe tangible 
benefits of outside industry Into a 
small town is to focus on the com- 
munity's existing Intangible benefits, 
according to business executive Rob- 
ert W. Bunke The tangible benefits, 
he says, may then follow on their 
own. 

Mr. Bunke. president of Cencorn. 
Inc., says the "miracle of small town 
development" wNI be achieved when 
townspeople promote their commu- 
nity first of all aft a "service center" 
providing a wholesome way of life 
and a scenic environment. 

Mr. Bunke Is a dedicated supporter 
of the small American town. And he 
puis his money where his mouth Is. 

Cencom is a holding company 
which has eight small Independent 
telephone companies In the Midwest, 
Alaska and Canada. Also an engi- 
neering firm In Wisconsin and a cable 
TV company in Minnesota. 

When Cencom was formed in 1969 



Making Friends 
Through a Talk! est 

When businessmen In Des Plaines, 
ML,, decided to put on a Let s Talk 
Friendship Festival" last spring they 
ggt listeners- 
Purpose of the two-day affair was 
to acquaint Des Plaines res) don is 
with the role of business in the com- 
munity. More important, il was also a 
way for business to counteract any 
lamishmg of its image. 

The festival was regarded as £ re- 
sounding success by firms taking part 
and residents whg attended. 

"We have demonstrated that ihe 
people in this community are not 
apathetic about business — ihey want 
lo know whal we are doing and why." 
explains the festival's general chair- 



il would have been convenient to lo- 
cate its headquarters in Chicago, 
Minneapolis or Milwaukee. 

Instead, it picked Rush lord. Minn., 
because. Mr. Bunke says, "I wanted 
a company dedicated to the small 
town way of life to be based itself In 
a smell town." 

There is a paradox, he says, in at- 
forts to increase small towns' indus- 
trial development He explains; 

"Moat people concentrate on the 
tangibles to the exclusion ol every- 
thing else: They went more factories, 
more jobs, bigger payrolls and a big- 
ger tax base. What these people for- 
get — and the reason they so often 
fall — Is thai the hard-cash aspect * . . 
is a result of the intangible ideas in 
the hearts and minds ot the people 
who wanted their town to be a better 
place to live end work." 

In frequent talks to business 
groups. Mr. Bunke makes it clear that 
in hailing the quality of life Ihe small 
town offers he is not ignoring the role 
ot the dollar. As he lold one group: 
"You cannot run a business long 
without making a profit — nor can you 



man, W,A. Ninnis. vice president of 
OeSoto, Inc., a home furnishings 
manufacturer, 

'The opportunity for business lead- 
ers and members of the community 
to talk with each other has made en 
<mportanl contribution to a better un- 
derstanding in Des Plaines than we 
have ever had before." 

Sparked by the Des Plaines Cham- 
ber ol Commerce and Industry, 52 
Firms put up S25.Q0G and donated the 
services of some of their top execu- 
tives, who manned exhibition booths 
and answered questions, 

"We think this is a new and very 
unusual move on the part of industry 
m relating to Ihe community and get- 
ling feedback from it* -- says H A. 
Harly, director of communications for 
Universal Oil Products Co., one of 
the major sponsors. 




Robert Bunke* who pilots his own 
plane, believes intangibles are (he 
key to smart town development. 



remain In a small town long, enjoying 
Its scenic beauty, II" you cannot find a 
job there," 

The intangibfes Ihet moke such 
tangibles possible, he feels, are not 
limited to those Involving physical 
and social environment, 

Also, he says r there la "the cus- 
tomer's need for a service that 
pleases him. the employee's need for 
a job that enables him to fulfill his 
potential as a human being, end the 
Investor's need lor a secure feeling 
about the money he has risked in 
your business." • 



A highlight was a "Let's Talk ' 
communications center in which high 
school students — 5,000 attended the 
festival — were encouraged to use 
telephones and ask questions. Ques- 
tions — largely on corporate profits 
and industry's social responsibili- 
ties — and the answers were- pub- 
lished in Ihe local newspapers. 

According to Mr. Nmnis, a "typical 
observation" from residents who 
came to the festival was: "We will be 
able to appreciate what industry Is 
doing here more In the years to 
come." 

Another festival is planned for 1976 
and will carry ihe Iheme of a " bicen- 
tennial get-together." 

The 52 firms were asked if they 
would parltclpate again. Only one de- 
clined. • 

continued on pu#*> 41 
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In spile of things like huikdn^ 
material shortage* and extended 
delivery schedules, we still say 
you can build a quality building 
quickly, 

Speed has always been the 
very essence of a Butler building, 
The speed with which r . m K 
pl.uiru'Ll, designed, delivered* 
:md Finished out is fur faster 
than any ordinary building. 

F : or example, you may choose 
to assign design and construction 
responsibilities to just one source, 
your Butter Builder. 11 When you 
bin Id i his way, y ou Lonsolidate 
all planning and scheduling and 
don'1 waste time on things like 
finding out if you can afford lilt 



building you've designed Because, 
with your project manager, 
you design your buJIding to meet 
your budget and your standards. 

Most, if not all. of your building 
comes from a single source, 
too. Which eliminates multiple 
points of possible delay. And 
wc have maintained cm: client 
nuitcrud memories and delivery 
schedules throughout recent times. 

(juality and time savings are 
also designed info the actual con- 
struction of a Butler building All 
she o>mponi:nls ,uc pix-dc vit;ncd 
j ml manufactured to work together 
prwteety, They arrive on ihe site 
rcsidy for quick, accurate erection. 

Its providing total, quality 



building solutions like this to 
the specific problem* of ihe iinn_> 
thai takes the Butler approach 
to building out of the ordinary. 
And mures you of the bin [ding 
you need. Sooner. Not later. 

So. for fast relief* call your 
Bailer Builder He's listed in 
the Yellow Pages under "Buildings, 
MeluL" Or write us for this free 
informative brochure. And, if you'll 
tell us how you plan to use your 
building, we'll try to supply 
color photos of how others have 
used Butler building* in a 
similar manner. Write Butler 
Manufacturing Co M BMA Tower. 
Dept. B-IW. kamu* t ily r 
Mo. 64 14 J. 




How to save building time 
without sacrificing quality. 




ferric tiutii^ mk4i inicnutliiHMlMr *flh plum, and ,a itv I <ui.d Swtx t'l 
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Measure your cabinets 
and find out how many more 
hand-dries you can get with 
Fort Howard's Super Singlefold 

towel service. 



more hand-dries you L 
get out of your cabinet, 
ihe more efficient your 
paper service. That's what 
our Super Singlefold 
service 1b all about-more 
hand-dhes. 

Mo re hand-dries mean fewer 
cabinet fillings. 

Most standard size singl efold 

i owe! cabinets hold about 450 towels. Our 

Super Singlefold cabinet holds up to 1300. 

So you can have more hand dries with lewer 
cabinet fallings. 

More hand-dries mean less chance of run-out 

The Super Singlefold cabinet holds almost 
three times as many towe(s as most standard 
cabinets. So you can service more than twice 
as many people with each cabinet filling. And 
stHI have towels to spare. 



You have fewer run-outs, And 
get fewer complaints. 

More hand-dries mean main- 
tenance savings. 

| fl eplace your smal ler ca bf- 

j net with our big cabinet 

service, andyou'l! probably 
reduce the number of 
cabinets It takes to offer the 
same towel service. 
Fewer cabinets mean less cabinet loading 
time. And that can help you cut down on 
maintenance costs. 

Does your cabinet service measure up? 

To find out how your cabinets measure up, 
write us on your letterhead, One of our 
salesmen wilr be over to show you how many 
hand-dries you're getting with your present 
service* And how many more you can get with 
Fort Howard's Super Singlefold. 




Fort Howard Paper 



We put paper to work for you. 



Our 

Workmen's Comp 
must be pretty good. 

We insure a lot 
of our competition. 



No kidding. We write the Workmen's 
Comp for some of the largest insurance 
companies in the United States, 
They know a good insurance program 
when they see one. 

They know Commercial Union 
wrote the first policy of this type in 
America, way back in 1886, and 
that over the years, we Ve pioneered 
innovative plans and services to 
meet our customers 1 changing needs. 
They know we offer a wide range of 
raring plans; guaranteed cost, 
participating, retention and 
retrospect! ve They know Commercial 
Union has the 
experience, and the /j| 

flexibility to write 
imaginative policies 
that keep costs down. 

And let's face it. 
Keeping costs down is 
pretty important, even 
for some of the largest 
insurance companies 
in the country. 



c 



Our competitors know how much they 
save with Commercial Union, and they 
know how much they gain, too. They 
know they're getting one of the fastest 
claims services in the industry, which 
makes it very easy 10 file a claim. Plus 
one of the most rigorous loss prevention 
programs available anywhere. 
Which makes it harder to have one in 
the fir si place. 

In short, we think we offer the best 
deal, and the best services , of any 
Workmen's Comp writer in the 
business. After all, we insure a lot of 
our competition, We re probably 
i nsuring your 
competition, too. 
So maybe you ought 
to ask your Independent 
Agent 
about us + 



u 



Assuran 




Commerdal Union. 

One of the largest 
International 
insunince groups in 
the world. 



Hrifne Office O* Bern* Street. Barton, Ml 0210ft 
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A College Learns 
From Industry 

La Verne Cortege looked over Its fa- 
cilities six years ago and decided it 
needed a now gym, a new drama cen- 
ter, a creative arte building and— es- 
pecially — a student union. 

Putting up these buildings with 
conventional brick and mortar would 
Have cos! from Sfi million to $10 mil- 
lion, The small religious school 30 
miles east of Los Angeles had no 
such funds. 

So La Verne turned lo private In- 
dustry — not for large sums of money h 
as many colleges would have in its 
situation, bul for know-how. 

The Ford Foundation's Educational 
FacMities Laboratories extended a 
820,000 grant. With that s6 a start, 
the school scheduled a three-day 
seminar to see* how It could lick i!s 
building problems, 

"We invited some of the most inno- 
vative people In American Industry, 
representatives from such corpo ra- 
dons as Du Pont, U.S. Steel , Mon- 
santo< Standard Oil, Owens-Corning 
Fi berg las and others," recall a La 
Verne President Lei and Newcomer In 
an Interview with Du Pont Magazine 

From this meeting came a decision 




r 





Construction of "supe rlents" such as this one ftas 
helped smart La VemeTtfflege near Los Angetes sofve 
the problem of skyrocketing buitdfng costs. 



to hire The Shaver Partnership, an 
architectural and engineering firm 
which has pioneered in developing 
membrane structures Shaver de- 
signed for La Verne what the stu- 
dents have lagged "su portents'" and 
what soma archi loots describe as 
'encapsulated space." 

Two structures with plastic-coated 
fabric roofs, rising from bases of con- 
loured earth and concrete block were 
built They resemble pavilions at Expo 
74 In Spokane, Wash. 

The entire construction project 
cost less than S3 million. Tests Indi- 
cate a 20-year life expectancy for the 
roofs. 

Among other things, the buildings 
house a 215-seat theater a field 



house with basketball court and port- 
able seating lor 900 spectators, a 
student government center and the 
campus radio station. 

According to Dr. Newcomer, La 
Verne has balanced Its budget 11 
years in a row. Bul It has had to rely- 
on outside gifts. 

"We want to make this reliance un- 
necessary, by creating a management 
system and resource center from 
whrch income from services rendered 
will equal operating expenses/ Dr, 
Newcomer says 

"In the meantime, we must find 
ways to get what we need at prices 
we can afford. This applies particu- 
larly to new buildings." 

La Verne Is off to a good start. » 



Moving Without 
Getting Shook Up 

Moving across town, across country 
or across the sea can be a traumatic 
experience for some of the 42 minion 
Americans who pull up stakes each 
year to make new homes elsewhere. 

But proper planning and a sympa- 
rhctic mover can ease some of the 
emotional and psychological sting, 
according to Bette Malone, moving 
consultant for United Van Lines- 
Working with a staff or 14. Miss 
Malone is prepared lo answer virtual- 
ly any question that comes up — "Do 
you need a visa to move to Italy? 1 ' 
'Should f move my freezer full or 
empty?" "'What's the name of the gas 
company in Peoria?" 

Additionally* United Van Line*, 
headquartered in Fonton, Mo., nets in- 



stalled £J "hotline" which customers 
can call free- from anywhere In the 
country. It handled some 20,000 calls 
last year. 

Potential United customers not 
only are thoroughly briefed on how to 
face up to the problem of moving but 
are offered numerous tips on what to 
expect in their new location. 

If a family is moving, it will be in- 
formed on taxes in ils new locale, 
Jaws affecting pets, the nature ol the 
economy, transportation facilities 
schools, hospitals., recreation and a 
host of other things 

"Currently, we have some 10 0C0 
cities on file and we continue to add. 
update and change on a daily basis/ 
says Miss Malone "We atso have ex- 
Tensive Information on numerous for- 
eign countries; 1 

A 32-page "Pro-Planned Moving 
Guide" is offered United customers 



Providing a step-by-step checklist de- 
signed to take the misery out of mov- 
ing, it suggests everything from drain- 
ing the power mower to having the 
family doctor recommend a colleague 
m the new locale, 

"Our biggest problem is to get 
people to plan ahead," Miss Malone 
explains, "We appreciate that moving 
can be one of the most difficult limes 
a family will face." 

Miss Malone and her staff take all 
questions in stride 

One day a ' hotline" call came In 
Irom & distraught woman. 

"I'm pregna.nl and the delivery is 
late " she said. 

"You or the furniture?' one of Miss 
Malone's assistants asked. 

II turned out to be the furniture, 
which arrived In time for I he woman 
to get to the hospital for the other de- 
livery. * 
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Losing the Unemployment 
Numbers Game 

Pity the cities when 
the Bureau of Labor Statistics 
changes the rules 



Businessmen in many of the na- 
tion's tar^e^t cilie* are growing more 
and more edpy about steady in- 
cteases in unemployment rotes for 
thftir metropolitan areas. 

However, if they take a close look, 
they will often find these ominous 
figures me part of what some experts 
claim is a myth manufactured by the 
Bureau of Labor Statistics, 

The exptirLs say the myth was 
Liiuni'hcrl at the beginning of this 
year when BLS quietly changed the 
method of computing state and local 
unemployment. 

Although you can't get BLS to 
spell the new system out thia simply, 
the broad concept neems to be in- 
creased emphasis on the total labor 
force of a specific community — em- 
ployed as well As unemployed. Where 
the worker lives i» where he becomes 
a a tatistic — whether employed or un- 
employed tinder the oEd system, he 
became o fltatistic where he toiled or 
became unemployed. 

As yet fc the new system ha* had 
little discernible effect on the per- 
centage of joblessness nationally Rut 
it has sent unemployment rates soar- 
ing in A number of major cities. 

San Diee;a F for instance, had an 
jivenufp tIR of an even 5 fw?r cent for 
1973. But by May of thm year, the 
rate had zoomed to 9JJ per cent. 
Comparably, the Los A njief ess-Lorn? 
Reach rate went fruiu 4.7 per cant to 
6 7 per cent and San Frnndwo- 
On bland from 5 per cent to 7,7. 

California cities wens not the only 
mm snipped by the BUS" statist im I 




twister. Miami's unemployment rale 
rose front an average 4 per cent in 
J 973 to almost 5 per cent in May; 
Atlanta from 3.1 per cent to 4.2 per 
tent; Indianapotig from 3.4 per out 
to 5 r> per rent: i'levt+lond from 3.1 
per cent to ft. I per cent; Cincinnati 
from 3.5 per cent t« f>.2 j>er cent; 
rittsburtfh from 4.f> ^kt cent to 5,7 
per cent and Philadelphia from 5.4 
[K j r cent to 6.3 per eent- 

In most cases, the increases result- 
ed from people being counted as un- 
employed in these cities under I he 
new "place of residence" method who 
were counted elsewhere under ihe 
old "place of work" fiyatem. San Di- 
eff© had to count 58,000 people as 
without jobs in Mny as against 
23,900 a year earlier when its unem- 
ployment rate stood at 4,6 per cent. 
And Los Angeles counted 212,800 as 
jobless The wmr month compared 



with less than 150,000 in May, 1973. 

For BLST computation purposes , 
some metropolitan "labor ureas" have 
been gerrymandered « while others 
havi? staved the same). An a result. 
En somt- cities the UH soared men 
though the number of unemployed 
counted went down. 

New York's* 1973 average rate was 
4.7 per cent baaed on an average 
257,800 jobless. But its May, 1974, 
rate fihot tip to 6.6 per cent despite 
the fact that only 248,400 were 
counted aft unemployed. In fact, New 
York — with Nassau County on L&ntf 
Island no longer included in its labor 
area— wa^ classified as an area of 
Rubstantiftl unemployment this sum- 
mer for the first time since thai clas- 
Kirk-ation came inlo use in Wtt. 

l-'i^uro'i Of f*« 

The p^ydio toxical impact of these 
statistica! increases on local econo- 
mies has undoubted ly been form id 
able. As economist Milton I'Viednum 
h:\j- observed: "Few figures are 
watched with more fear and trem- 
bling than those reported each month 
on Die percentage of the labor fnrce 
unemployed " 

Post experience bhows thai sus- 
rained high unemployment rates 
make local banker* skittish about 
Lemlink' money l/*-d merchants re- 
duce inventories and mlra forces. In 
short, local ivionomies can fast sink 
int o J i n i n I . i i se if CHcir he wm p] o y men 1 
rates keep climbing as they hnve hi 
so many metropolitan areas this year 

tvTnmiver, [he national econmn ■■ i 



NATION'S BUSINESS ■ OCTOBER IftTI 



really n mirror of the Jijjp resale of 
local economies up and down the 
l.uwL If the mirror develops too many 
cloudy spots, a* it has in recent 
months the national economic pic- 
ture is r« Hind to get mono gloom \ 
loo. Indeed, the new method of 





m.iv already have had ^rioui- na- 
tional rep«rttiSHtoiis> 
The revision of the awesome UK 
lies to 30 major labor areas — and 
of smaller one*— In 19 staler 
which RLS sayit contain some 75 per 
ri'jj* of all rhe unemployed. 

Boftton provides what a BLS of- 
ficial calk "the mi*fc dnjui.-u ir 
pie" of how the new rTieih<ntolu«v 
works, Under the old method, the 
Boston lahur ar*a r 6 ura-nipfoymenl 
rate in December, 1973, wws 0,9 per 
cent Using the new sysk-ui. ihe r«ie 
would haw* been 7,4 per cent. 

According to BLS. the place of 
work concept formerly used in Mas 
fcachuwetts and mo&t other ft tale* de- 
ficit erj unemployment in Uoston and 
inflated il in outlying labor areas. 

Brock Inn, *iulh of ItoMcm. wiu- 
NiLuied wilh .'i pi ft*> |K*f oeni UR last 
December under ihe old method but 
nndt-r tln> new it would have been 7,3 
per cent And Lowell, to the norih. 
had a 9.7 per rent UR the same 
month ttuil won |r| huve hem 7 2 per 
renl under the new procedure. 

The place of HwltfiMi jtfftiffl 
which II LS hits now forced on the 



zr 




been used for years I 



in 

computing the national unempJoy- 
ment rate, which is primarily based 
nu i -:ur\fc. v. of ;Vi,!Wtfi rti1:itiiJp Itoi^e- 

holds. Since BIS stll) uses thin »ya* 
Eem in lotinp up the notional UR, It 
has not been subject to Hie game ex- 
r.K>ncntial increases as local rates. For 
one thing, it embraces the whole 
country and is not affected by jjcrry- 
mjindcrin^ as are many Inbor areas, 

Qn the surf ace p it may awiti plausi- 
ble lo have all uV Ktnte-S using the 
same methodology as BI.fi. fle.iia in- 
ly, the new sysieni provider a stati- 
tical boon for communities like 
Brockton and Lowell, Mark eyed for 
veiars with hie,h unemployment rstefi 

The fallacy in this is that a high 
UR in Ronton quite naturally at- 
tract* much more attention than it 
did in Brockton and Lowell. The 
same visibility principle applies* of 
course, in other biff cities whose UR*s 
ha vp been sent in In orhrt by the nev* 

system 

Out with the old 

There has long been criticism that 
computation methodology has grossly 
exasperated UrVs* both locally and 
nationally 

"LrMTi!F'l"vn.i-rir ' , r ..s Dr. Fried 
man, rme nf ihf rrincs, "Ls mostly ;i 
hrief jserind between jobe — of bo- 
iween kcHoo! or housework and a 
job." 

Ralph A. ScheperJs of Cleveland, 
president of the National Ernploy- 
rnent AsNfML-ijiiinn unrt proprietor of n 
large private placement agency, 
agree* 

*The government has never nde- 
c j * u\ I el y « iff i rn d t mem j > h ■ y nienl for 
statistical purposes/" he says. M Ecoti- 
omi&ls knew there were many in- 
fUuriinury factors in the old nn-rhrwl 
of fniiipLitinc rhe unemployment rate 
And we imw know I ha \ nr*\ M <*f 
thtwe were expunged from the new 
system? 1 

BIjS uicilly ccinfi'^cKl tlw validity 
of at ]eawt ^ritne cfiticisniA of I he old 
method when it atructured the w** 
tt eliminated second jobft held by 
moonlighting lcachen* K (Iremcn and 
<>f hers which somehow pot tanpl^t 
mo in tra' old UR and aiwunted for 



5 per cent of the totaJ. The new meth- 
od also excludes jobs hefd by young- 
r+ters under 16 who qui! hitby^ittinic 
or give up newspaper delivery routes, 
By BLS' own admission, ihc&e kid 
ptifal hrkd been frequently included in 
the old computation. 

Even these desirable adjustments 
have not. however, helped local un- 
employment roles. 

And BLS could hardly have picked 
a worse time to send big city jobless- 
ness pwrcentaces whamming toward 
the moon 

When the new method went into 
effect on Jan I I he energy crUs*. ^yn 
drome was already having an adverse 
effect on the economy. Vet BIS, a 
division of the Labor Department, 
chow that unsteady momenl to fur- 
ther inCLjte kn-nl unemployment 
ra titia. 

Why? Well, for one thing the 
change had been "on stream" for 
■.j ii lie 1 1 uii' And once KjETie^iinp ^vis 
on stream in the federal bureaucracy 
it ia likely to continue moving in- 
exorably onward, come what may. 

BLS Cbfrunuttiottcr Julius. Shkkin 
>-<y* 1hi. fc official raiional<? behind the 
change was twofold: ( J ) BLS felt the 
Irtne had nsrne for nil stntes to u>w 
the same method that BLS used, and 
'2! BLS was required to make the 
change by the Comprehensive Em- 
ployment and Training Act- 

An official in another part of Bit 
r Di'fmrime'K disputes Mr. Shis- 
the latter, lie saya the Act diil 
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A great place 

to start 
expanding 
your company 
is right here. 



The Unemployment Numbers Game continued 



Ti<Jt "require" any such thing. Be trwt 
as it may, CETA has assuredly 
played a major role in making the re- 
cent high unemployment rater; more 
palatable to the state*. 

To qualify for CETA funds for 
public service employment, a city 
cent UR three 
nder the old coin- 
many cities could 




aboi 
deep 
uttliti 
There 1 

from finai>rirt 
times, from in 
schools—dll tl 
make North w 
one of the ma 
most livable business 
climates in the country, 

Gulf Power Company 
Manager. Area DeveUjprncnt 
Dcpw-tmcnt D-6 
RCX Box 1151 
Pen&acola, Florida 32520 

Flew send ttic your hook 



Name 



Titk 



Corrfpsny 
City 



Stale 



Zip 



not qualify. Bui the new method is 
jacking up their UR*s so they can 
cash in on the big CETA pis&a — to 
fund all portions of CETA in fiscal 
year 1975, the Administration is ask- 
ing $2 billion, 

States, too 

Not only are nwiny cities' UR'b 
rising because of the new BUS rules, 
but so are I hose of ninny of the 19 
autre in which the tities are located. 
A state may not be a fluted by the 
change from place of work to plnce 
of residence computation — -after #11* 
both places generally arc in the same 
stato for the sjime jobless worker — 
but BLS now requires states to re- 
port m unemployed many whom the 
-Mti-s in the past would nol have 
counlcd in thai category. The** mom 
than offset the moonlighters and 
youngs tere no longer tountad. 

Changes in economic conditions 
itlso enter into the picture, but BI^* 
computation shift can be blamed lor 
most of the UR Jump in California, 
for example. In May, California'* 
UR was listed at 7.2 per cent— 
H£ninst an average of 4 7 p*r cent in 



1973, when the former rules were in 
effect 

Most cities and states that have 
had their UR's hiked remain dis- 
creetly sik j nt — in Spite of ihu obvi- 
ously depressing effect on local busi- 
ness. Apparently, there is nothing 
like the promise of federal tnrgep&e to 
prompt a swallowing of civic pride. 

Rack in January, California com- 
plained the loudest. Gov, Ronald 
Reagan fired oft a letler to the White 
House asking for a moratorium on 
the new method, which he called 
"contrived." He foresaw that mowt 
people would attribute "the drastic 
incmAH.' | in unem ploy merit mien 1 
solely in .u [k'prttfr**] eennomic srr.ua- 

tiOlL" 

However, a ranking RLS officiat 
clatmi- < atifornia has "m.irie m i com 
p faint since then" because it dk- 
covered it would get a realty mum- 
math .slice -if iHiil ( ETA pie. 

The California State Employment 
Development Department, allowing 
that no recent squawk has been made, 
implies the real reason is that the 
state has simply accepted a fait ac- 
compli in the new methodology, 

What §£Otf3 on bore? 

Whatever the reason for Calif or- 
ma'A recent silence, a few waltzes 
around the subject with top BLS of- 
ficials should be sufficient to convince 
even the Bureau's moat ardent ad- 
mirers that tiov. Rtyisnn wa£ on tar- 
gel when he branded the new nu-i I n h I 
"contrived." 

The statistical sleight of hand em- 
ployed by BLS has earmarks of a 
shtill game. And p snd to say, not even 
l he Human understands what it has 

wrought 

Commissioner Shiflkin, in a memo- 
randum to Congress last spring said 
the old method "tended to overstate 
unemployment rates for most suhm 
bam areas" and to °underbUite" them 
for central cities. 

Yet, during a recent interview 21 
Jn^b-rariiun^ RI.S oilkial staled em- 
phatically thai the effect w&n "just 
the opposite " 

With this kind of confusion pre- 
vailing nt the federal level, it is small 
wonder that cities* have been thrown 
into a ti/xy by lh h - .swiit-h in comput- 
ing untHiijjluyiuent rates. 

WIIJJAM j, <m i< 
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The"Good 
Begins With Jobs 



A survey of the 
nation's Governors 
shows confidence that 
economic growth can 
be compatible with 
other needs 



» Mtldiim Thomson Jf. G«, MilHrfm WU 




^Improving the quality nf life bo- 
Kins with jobs. All other problems, 
including environmental standard a. 
can be solved by people who are 
working and have a paycheck coming 
in. Consequently, without any hcttt-r 
answers, 1 am going, to encourage 
growth or £ood. dean industry in 
Arizona," 

In a nutshell, the comment* of 
Gov. Jack Williams reflect the viewa 
of a majority of the nation's Gover- 
nors asked by Nation's Business to 
look clown Eh* road the nest five to 
10 years and predict the future of in- 
dustrial development in their states. 

Almost without exception, the 
states 11 chief ejcecu lives opt for con- 
tinued industrial expansion. Many 
cite specific steps they have token to 
encourage this. 

What the Governors face is this: 
• How to keep an economy expand- 
ing to meet rising demands of riti- 



• How to provide the jobs to keep 
the young people on whom all 
states spend hundreds of millions of 
dollars for education— from leaving 
home* 

* How to achieve a balance between 
the "good life" and an economy that 
must Huppurl it. 

Almost to ei man, the Governors 
feel these are challenges they can 
live with. 

no rational reason why 




Go* hmvi E HgTthwsaf Jr. (for. Arth^- Llr,lf 
ku.'ih Ctsrtiitnn North HaJtata 





Gcy. Jack Wllflami 



we can't have reonomic development 
and an attractive environment,*' 
com n ami.* fiov. Edwin Edwards of 
Louisiana, 

"However, there will be a fairly 
high price tag in terms of increased 
taxes and product cwL Abo. it seom.s 
to me, we will have to be realistic in 
Betting our atandar dfl/' 

Most of the Crovernons are opti- 
mistic about indufiirifll growth for 
their stated Many predict alower, 
but steady, gains over the next few 
years mther than any sudden, wild 
boom. 

And all iire convinced thai tmwi of 
their citizens favor planning that 
trills for Rrow tli in a sensible manner. 

"Tho people of Kansas ultow a 
growing concern for the need to pro* 
vide employment for I heir youlh." 
says Gov. Robert B- Docking. 'They 
are convinced that a balance can be 
iv.: i d n -i I in muiiiEaunnK our L|ualitJ of 
tiff and in providing the needed tun- 
pioy n lent oppor Lu i u ties." 

The Commerce Department pre- 
dicts that by 1981* tne grow national 
product will have reached S2,l tril- 
lion and lluil there will he t e than 

I CM) million permm in the labor 
force. 

If this state of affluence to be 
achieved wj thin the next se% r eii years, 
it Ik obvious that there must be a 
vast addition to the industrial com- 
plex of the nation. 



Gov. David 
Qkfafwma 



G« , Ml Hon 
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What realistically is Sfki-n Ihe mad 
for industrial development ir* nvove- 
mant and growth, hut in a highly 
-j-l.y civr manner as fur us location jk 

For in almost fill of the comments 
nf <he <inwrriorK responding to the 
Nation's Business survey, that note 
conies through loud and clear. While 
each Governor wnnu* mote industry t 
it haw to he compatible with ihc char- 
acter c*f bis stall-. 

Thu.q, Gov, Ruubin CD, Askew of 
Florida myz: ^'Although we will con- 
tinue to discourage industrial growth 
thai 13 not compatible with our 
unique environmental onsets, our 
slate is actively eliciting selective 
induslrini developmenl as n means of 
achieving a fllTong, balanced econ- 
omy. 

IM The energy crisis revealed the 
\ u I ne nihility of nur agriculture and 
tourist imliLHlrUr- to rialn>mtl rtolicies 
:md national events/* 

While the "no growth" philosophy 
i-- n\ some concern to (kwernors, the 
majority believe their citizens want 
only the proper ' 'balance/ 1 

As one chief executive titrugtftmg 
to build for the future. Gov, Melcirim 
Hiomson Jr, of New Hampshire, 
puts it; 

"Uareiuunabl? envirrminental laws 
and regulationR administered by big 
bureaucrats with littlu minds have 
stymied efforts lo develop nuclear 





resources for energy and to get a re- 
finery built." 

Reasonable federal repu In lions Are 
hiRh on many Gove more' hats of what 
is most needed" for a bright future 
for industrial development Many are 
si fondly npnosed to a Federal land 
use policy; hut some- particularly 
I hose who have already established 
icies in this area feel it 
wouldn't be all thai bad 
Two view* show the range of 
opinion on a national land use pol- 
icy- 

*"h would deprive our citizens of 
their private property and create a 
rww concept in American politics; 
namely, an all-powerful, ceniraliiied 
federal government wilh 50 dying 
state appendfltfe*/' says New Hamp 
shire's Gov. Thomson. 
* "Basic strong environmental and 
land use federal laws would be help- 
ful," says North Dakota Gov. Arthur 
A. [ink. "All of uw must reassess our 
priorities in life if we are to proper! y 
control and conserve the use of our 
nonrenewable resources, lire usual 5 
to 10 per cent annual increase in 
energy use may not be a necessary 
mark of progress, but rather the road 
to self -destruction/' 

Gov. W infield Dunn of Tennessee 
ihinks (here should be a clearly dr 
fined national growth polky. 

"In olher words, what are the over- 
all national objectives for growth in 



Michigan 




the mid Seventies? 1 feel Ihffc hVs 
time, once again, to take stock of 
where we are and where we are 
going. And 1 believe the federal gov- 
ernment should establish a policy of 
trying to identify the effects of their 
actions on economic nmwlh. By I he 
simple error* of omis^ron nr mmmii-- 
sinn in nnl havimi an arlitHhferl piol- 
icy, the federal government, de facto, 
is having a major imparl on growth/' 
Almost every state has as part of 
its govern men I an agency devoted to 
promoting the growth of industry. 
Many hive established nflu-es over- 
fleas to influence the flood of direct 
foreign investment pouring into the 
United States 

The**, agencies, closely attuned lo 
the peculiar plans location needs of 
industry, arc also cognizant of what 
industries the sLih r • ■ « would bene 
fit it mo- : 

State policies rnnge from braid tax 
incentives and lower Eases, as in 
Michigan and New York, to HawaiiV 
p fanned "slowed growth" blueprint 
for the future, 

For Hawaii, a niecca for num> hul 
with limited land resources, its popu- 
lation explosion has been a lx>on 
and a brine 

Firsl to initiate a Mate land u^* 
plim, in I9fil. Hawaii now hopes it* 
flowed crowlh plan will result in a 
level in le ufT of its population curw P 
Iitss of certain kinds of in du wiry, um 
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The "Good Life" Begins With Jobs 



£o]j elation of some others and more of 
still other typfw. 

Says George R Ariyophi, Hawaii's 
jidJnK CfOVfsrnor: "We need io Blow 
down tho oever-onflins trond to 

nesfi i no nwre Octroi Is '■ and seek to 
generate thousands of smaller busi- 
ness enterprise and industrial plants 
in new. ideal communities." 

In Michigan, Gov. William G. 
MiLliken says: "We have cut taxes ao 
LtirlListry; wo have rriodpmiztfd our 
corporation code and we have an ag- 
gresaive economic development cam- 
paign. America runs on Detroit 
wheels, and Detroit and Michigan 
will provide the kind of wheels 
Americans wan* Thr Kmull-car txn\- 
veraion ib the bilged t industrial turn- 



around in peacetime history and it 
holds great promise for Michigan," 

For New York, Gov. Malcolm 
Wilson ticks off wme imprtsriivr sta- 
tistics for industrial (rain over the 
past 15 years — including optrnintra or 
expansions of 9,548 plants. Lost year p 
there were 132. creating 12*643 joba 
with payrolls of 9102 million, and 
capital investment was M59,ft million, 

"We are optimistic for the future,* 1 
flays Gov. Wilson. "We have guc- 
oeeded to a very large- extent in turn- 
ing around the misconception thai 
New York i« .-t "hiyh tax ^tal^ K and 
have demonstrated our business lax 
structure is flexible and fair* being 
baaed solely on profi i," 

M In a fltate as compact as ours we 
have to be extra careful how we mak«? 



use of our land/ 1 saya Gov. FfcSSp 
W, Noel of Rhode Mand. He points 
out Rhode Uhmti hp|j>ed industrial 
development by taking unused stale 
Land and turning it into an industrial 
park. 

Incentives have long been a way 
of life In securing industry for a 
state. But, to many, the energy crisis 
pointed up the need to further de- 
velop long-range, coordinated strut 

Norih Carolina, Wisconsin* Ver- 
mont and other slates have ln^un to 
draw up plans that fit into concepts 
of future land development, all with 
an eye toward achieving balance be- 
tween industrial growth and protect- 
ing Ibe environment. 

In North Carolina, Gov, James E. 



The only way to keep your inquiry 
quieter is to use invisible ink 
on this coupon. 



Confidentially guaranteed. For example. In 
1964. Mr. Peter Scoit told us he was forming 
an electronics manufacturing firm, and iftat he 
migfil headquarter it here in middle Florida. 
We helped They came. And m mid-1974. Scott 
Electronics (by Then an NCR Corporation 
Subsidiary) made more front page news Ntav 
Scon Plant to Employ 1.500 Vtortars Here. ' 

helped Scott, but more importantly, I he 
Orlando/ Orange County industrial Board 
(a quasi-governmental board) kepi mum 
aboul developments that some others 
might nol. 

So, it you're even mildly interested in beJng 
in the center of trnngs in Florida — but dortl 
want your mentions known — you need a 
qu>et group of middlemen Mail in this 
coupon (in a plain envelope if you'd bke). 
Our reply will come promptly, and in a very 
inconspicuous envelope. 



Confidentially, we may be interested to; 

□ Plant □ Plant Site □ R4D Facilities 

□ Corporate Headquarters □ Distribution Warehouse 

□ 01 her 



Name, 



Firm. 



Address, 



City/ State/Zip 



M AIL TO; 
BUI Ullelrom 

ORLANDO ORANGE COUNTY INDUSTRIAL BOARD 
P.O. Box 2144. Dept. NB1Q4 
Orlando. Florida 32802 
OR CALL: (305) 422-7159 
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How Massachusetts' 

If your company is considering 
relocation* or a new facility, 
Massachusetts now has enough 
profit-making incentives to be 
ai ihe top of your list. In the 
past three years Massachusetts 
has become the most progres- 
sive stale in passing legislation 
beneficial Co both new and ex- 
iting businesses and Indus* 
tries. We re taking positive 
steps to help keep business 
profitable and make Massachu- 
setts a slale with a healthy lax 
ciimate. This, plus the special 
quality of life Massachusetts Is 
famed for, gives you new incen- 
tive to toe ale he re 

Property Measure Incen- 
tive: The tax rate on the cor- 
poration excise for 1973 was 
reduced from $7.9Q per M to 
S5.76 per M. Further reduction 
can be expected for 1974. ft is 
anticipated th is tax will be com- 
pletely eliminated within three 
or four years, 

3% Investment Tax Incen- 
tive: The 3% investment lax 
credit on tangible property has 
been extended through Novem- 
ber 197B tor manufacturing and 
R&D cor po r at f on s . It -c overs i n~ 
vestments in tangible personal 
properly including buildings. 

Payroll Factor Incentive: 
The payroll factor remains at 
1972 levels plus a 5% annual 
g rowth Th i s el i mi nates I ut u re 
increases in tax liability of 
expanded payrolls, 



progressive legislation makes 

S500 Employment Credit 

Incentive: A $500 tax credit Is 
al lowed for employment of each 
individual taken from public as- 
sistance rolls to the extent that 
payrolls exceed 3% of prior 
year s payroll. 

Sale* Tax Incentive: No 
sales tax on machinery, replace- 
mem parts, toofs and fuel. 

Loss Carry-Forward Incen- 
tive; Losses incurred In other 
taxable years may be applied lo 
current year Income for a period 
up to five years, 

Local Property Tax Incen- 
tive: Local exemption of tangi- 
ble property tax exists on in- 
ventory, machinery and equip- 
ment ol manufacturing 
corporation. 

Corporation Excise Liabil- 
ity Incentive: Credit is allowed 
For corporate real estate repre- 
senting new construction fn an 
eligible community certified to 
have substantial poverty This 
coufd represent up to 52% 
reduction of local properly 
taxes. 

Urban Job Incentive: A 

25% payroll deduction of eligi- 
ble payroll is available for new 
and expanded manufacturing, 
R&D and warehouse facilities 
m certified areas within the 
slate lor up to ten years. 

Corporate Properly La— 
mg Incentive: Property leased 
from an industrial Development 
Corporation will be allowed a 
3% investment credit for real 
and tangible personal property, 



business profitable. 

Industrial Development 
Fl n and ng tncen ti ve : Financing 
for Industrial Development up 
to $5 million is tax exempt. 

leasehold Improvement 
incentive: Leasehold improve- 
ments outside Massachusetts 
may be included in the denomi- 
nator ot ihe property factor in 
determination of the apportion- 
ment formula 

Waste Tteatment Incen- 
tive: A 100% deduction for In- 
dustrial waste treatment facil- 
ities and air pollution controt- 
The value of such investment 
shall not be included in the tangi- 
ble property base of excise tax. 

One can onfy conclude that 
the Massachusetts government 
hus gone far in seeking lo elimi- 
nate any attitude which can by 
the most remote analysis be 
considered as ant i -business, 
This is a long record of con- 
sistency in addressing prob- 
lems which adversely affect the 
economy of thla state and f if 
There (s any case to be made for 
improving the investment by 
business wilhin a stale by pro- 
viding economic incentives in 
the la* laws, then the actions of 
our siale government should be 
looked upon as the most pro- 
gressive oT any state 

For more information on 
Massachusetts" tax climate and 
areas of sue location write: 
Massachusetts Department ol 
Commerce and Development, 
100 Cambridge Streel, Bostnn, 
Massachusetts 02202 
Or call toll free, BOO -225- 1 775 
Residents of Massachusetts 
call 300^872-1975. 
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Is industry 
far-fetched in 
B rowa rd County, 
Florida? 
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Hnl^houser Jr. siiy* wtirk now in 
prnjjrew on a stnte-wtde blueprint 
rovorinj; "the things Lhnt will affect 
ihf? wimomic viability of our 3taie 
;inr| it fi people in permit ive wri> r is P in- 
cluding land use. 1 * 

"We realize our future economic 
well-being will result from the growth 
of firriflU-tc^nleditim-si/i? manufactur- 
ing operations spread evenly around 
our state/* eaya Gov. Thomas P. 
Salmon of Vermont. Vermont's Gen- 
eral Assembly p he notes, he* already 
hronrti r h(id Htcilc programs I hat en- 
wurttKes new plant* to locate there 
mid editing industries to expand, 

Wfaca>nfiin^ Gov. Patrick J. Lucey 
stresses that a hold, burim*^ tax re- 
form and relief program has helped 
create optimism in his state about 
the future <if its economic growth, 

"We think that s state con be both 
progressive and pro-business," he 
comments. 

Cowl to fud growth 

Gov- Mi Hon J. Shiijip of Pennsyl- 
vania believes "economic progress Is 
mextriuably entwined with energy " 
and since Pennsylvania has tremen- 



ilouh titil i>^uLLri-r.K, Manufacturing 
will continue to expand/' 

Gov, David Hall 0/ Oklahoma Le 
one who paints to "room to tfrow" as 
a big reason industrial development 
will amtiaue for hi^ stole- 

And Gov. Kenneth M. Curtis of 
Maine feela "the likelihood of off- 
-linn* en J development s in ihe f tulf of 
Maine and Georges Bank area, and 
the probability that at one or 

oven two refineries will be built witlv 
in fhe next five yearH," in i\ g[ood 
reason to be optimigtic both about 
fuiii re energy sr^Lir^'s and in riiw trial 
growth. 

Aiiked whal is needul to pul inrln-. 
irLil development in per^pvi:tive. 
South Dakota's Gov. Richard F 
Kneip says that if the federal ffov- 
^rnment 'would institute lending 
pro^rams T available only to those 
rural areas or stales that have experi- 
enced out-migration, it would be ex- 
tremely helpful in population dis- 
tribution that wo so badly need." 

Idaho's Gov. Cecil D, Andms 
hofdjq an optimistic view of the fu- 
U\n\ though admittt^djy "thinflK 
change rapidly; n*w crises arrive 



dependable 

( de-pen 'da -b T l) r adj. h of 
proved consistency in pro- 
ducing satisfactory re- 
sults. 2. quality of 
eervice found in your 
Nationalease Affili- 
ate in leasing and 
servicing trucks, as- 
sisted by knowledge 
of local conditions, 
etc. 

SYN, See Nationalease. 
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We're expanding Ohio's 
boundaries... 




Ohio is gelling bigger. Last 
y"ear there was tremendous growth 
— 2 ,256 new plants or expansions 
in our stale- biggest in our history 1 

Some of our success in Ohio 
is sheer fuck. For instance, Nature 
has been benevolent in coal 
deposits. Our geography is ideal, 
at the very center of America's 
riches! markel — wilh 68% of U.S. 
purchasing power and manufac- 
turing within 600 miles. 

The resl isn't luck r It's Ohio- 
made: Our 1 07.000 miles ot 
highways, including Ihree major 
i^f.t-west and Ihree norlh-soulh 
interstaias — for ready access 
(o air U.S. markets 

Our 7 major air terminals. 
And 84 county airports, capable of 
handling corporate jets. Our 
bustling ports. Our 8 500 miles of 
rajfraads serving every corner 
of the stale. 

Our productive fabor force of 
4Vi million, educated and trained 
for all kinds of manpower 
requirements, 



And since people who work 
must also play, Ohio has created 
57 state parks, numerous scemc 
campsites. Recreation and amuse- 
rnenl abound throughout the 
state, a I resorts, theaters, muse- 
ums, zoos, historic landmarks . « . 
afl contributing to the high quality 
of life in Ohio. 

Because we have these 
advantages, business and industry 
flourish here Last year s 2.256 
new plants, ptant expansions and 
distribution centers include such 
presjigrous corporate names as 
Ford Motor. General Motors. 
Youngslown Sheet and Tube 
Sun Oil Columbia Cement Armco 
Steel. J C. Penney. General Tire 
and Rubber. North American Coat 
Rockwell Internatronal. Southwest 
Portland Cement Cincinnati 
Milacron. Mead Paper Division. 
And hundreds of companies less 
famed, but vital to Ohio's growth. 

In Ohio, state government 
encourages growth with many 
innovative programs, like the 



Businessman's Ombudsman. 
Technology Transfer Center, State - 
guaranteed financing. Foreign 
trade development. And numerous 
business aids. In these we are 
complemented by the efforts of 
the Ohio Economic Development 
Council, private sector develop- 
ment experts who work closely 
with the stale's Depart mem of 
Economic and Community 
Development 

Together, we are expanding 
Ohio's boundaries. To create a 
great, new future for a 
growing Ohio 

Ohio...anice place 
to raise a business. 

For informal i on, write: 
Businessman's Ombudsman, 
Box 1 00 1 Columbus Ohio 432 1 6 
Or phone, toll-free- 1 -900-282- ! 085 



STATE OF OHIOp John J. Gllligan, Governor 
OtiMi Detriment ol Economic antf Community Development, Dr. Duvid C Swe#! Duador 




If your plans 
Include the Mid-South, 
you'll need to read this. 

It's probably the most complete and 
comprehensive booklet ever put Ut£et her about Memphis 
and the Mid-South, Inside:, you'll Find valuable information 
on practically every facet of what this viable market hits 
to offer you - it* growing economy, abundant labor supply 
and utilities, its educational and medico! facilities, 
pi us much more. 

And it's all written from first-hand 
knowledge Ours. 

As a billion dollar bsink. we at Union 
Planters have been an integral part of Meinphis and the 
Mid-South for more than 100 years- Youll fmdour people 
friendly iimi knowledgeable— not only in the financing of 
intern iitiomd (rude and industrial development but in 
marketing as well. 

Ask for our free booklet. We're excited 
about the growth and potential of our area; just as yoti 
will be* when you read this Hw&Iec 

To get your copy, 
drop us a line. 

See the Mid-South, 
where the industrial action is, 

Mr EMI tcuttfli. P. O. But S£7. Memphis. Tcroi 
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"Good Life" Begins 
With Jobs 

almost rlnily and any one of thP«e 
crises could have an adverse irnfiae! 
fin any type of development 

Tn Virginia, which has one of the 
most sfK'('t:ictLkir industrial rWs'f^i- 
nitrit irtuwth records, Cov. Mill* E. 
Godwin Jr. believe that the quality 
of ini.lu^trv n lovintf inf." his Mtate 
within the next few years will be far 
mow nophiHticatod than m the pusl, 
It will include, he believe*, corpnrcMe 
hendmuirtera, regional opernfionnl 
centers n ltd trade association* 

One objective of Gov. Godwin hi 
encouraging direct foreign invest- 
ment in manufacturing "The* adap- 
tion of Mo-called protectionist laws at 
the federal level would affect the 
economic viability i»f Virginia," he 
soya. 

The *t»te of the taljuida 

The Common wealth of Puerto 
Rico and the Territory of Guam have 
special problems and needs. High <wt 
The priorities of Puerto Kico p say* 
Entebin Da vita, acting administrator 
of the Economic Development Ad- 
mi ni.-iriLijdii, i- upgrading ihi> mil- 
lion and ±ki\U nf ir.s workers to tmkv 
them productive in the more sophis- 
ticated industries, A massive pro- 
gram is under way to do ili is 

Gov. Carlos G. C'omacho of Guam 

■.>.: - his island h.H h^-li hi I hani r 

soar in |! costs lor all impound m; tie- 
rials and energy supplies. But when 
ifcun^h fc^cume more fielded, he a<itJ- 
dcvcU>paic-nl will flo forward in tour 
ism, ftahmg, agriculture and lijjhl 
manufacturing. 

For the chief executive of any 
tftatft, current eriaes — eMrgy, infia 
lion and imi'mphryiiiurit ejiu^l U\ 
nuncont reliable fartnrs such an ma- 
terial* *h^rtage« — can affect short - 
term decisions 

( Kyr the |on^ km I. however, most 
Governor art* working on long range 
plans they hope will prudnrr rhr- 
lialancu lht*ir ciliyens 1 1 . . - 1 in achieve 
u desired quality of Ufe, 

"What we do Lb create the condi- 
tions in which business artel inmr^u v 
can thrive :ind expand, thereby or- 
ating jobtt in the private sector/* say* 
Michifsan'fl Gov fcflllflwtL ' Neither 
a no growth policy nor an unregu- 
lated exjMnsion is realistic if citizens 
are to be nerved properly by ihoir 
state governments.** eno 
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IT'LL COST YOU NOTHING TO READ IT 





Although our new booklet costs you nolhing, li could 
prove of enormous value lo your company. 

Because It Introduces some completely new thinking 
about aulo fleet leasing. It seta forth a new approach 
to Ihe handling ot ordering, billing, delivery, 
licensing, registration, used car disposal 

if you re not presently leasing, you'll get a tre*h 
Insight Into why you should be. It you are leasing, 
you II bo able to evaluate the service you're getting 
And nol getting. 

Our booklet 13 brief end concise. But the principles 
in 1 1 could save your company many thousands ol 
dollars. For many years to come, 

Usa (he coupon lo send for vour copy, Our booklet 
costs nothing, but you'll find it 9 worth qulle a lot 

WHEELSim 

6200 N W«St»rn Avt , CmcaO&. I III noil 60650 
Leasing Ctinvralife artd olhw tin* tram and trucks lot ovnr 36 year* 

Sfrrvtt>0 Dv*r 5M o( Am^ica"* lending wptHBtioflt 




WHEELS inc and awodai&d company* 
6200 N. Western Aw* , Com a go, Ml. 606&9 Dept. NB jj 04 
I'm Iftl&roslad in finding uut exactly Now much 
money and ikna my company could &avo 
tti rough flee! teasing. Please tend mo your 
Computer Brochure. 
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Will We Pull in the 
Welcome 



The United States has had 
striking success in luring 
foreign industrial investment; 
now there's fear of 
Congressibnal action in this 
area that could throw 
the country for a loss 




The Japanese have landed in force 
in Hawaii — not to mention setting 
up operations in California, Teraa, 
Wisconsin and Florida. 

The Germans are manufacturing 
in South Carolina, Indiana and 
Rhode Inland, while the Sweden plan 
3i vast industrial complex in Tide- 
water Virginia. And, in the win^s, the 
Arab ^heikB, their coffers overflow- 
ing with, "petrodollars." are JiKikintf 
tor American opportunities. 

To states and cities — and the fed- 
eral government which have mount- 
ed a vast campaign over the past few 
years to attract direct foreign invest- 
ment, its record rate here Ujhc yenr i : 
proof of their success, 

But a gainst thii effort to bring in 



new economic strength to localities, 
there now is an attitude in Congress 
of "wait a minute, let's take a, Joofc.* 1 

As a result, an in-depth govern * 
ment Ktudy of the impact of Huch 
foreieri investment is scheduled. 

Some Congressmen who have 
called for the study fear too much of 
the country's productive capacity 
and natural resource may be coming 
under foreign eontroL 

On iht; other hand, it's feared that 
dampening enthusiasm Tor such in- 
vestment might ultimately affect the 
nation's trarhltonal " J open door'* pot- 
icy, 

Thp Commerce Department esti- 
mates that direct foreign investnient 
in the United Slates during 1973 



totals S1.&4 billion, twice the $7T3 
million invested in 197L 

All direct foreign investment, by 
t lv fin it ion the establishment of a for- 
eitfii plant or facility in tht- United 
States or purchase of 25 per cent or 
more of the voting stock of a U.S. 
corporation, enrne to Si Nil ion by 
the end of 1^73, the Dtipari merit 
says. 

Some private research studies put 
foreijro investment at a hjuher level, 
however. It's beta 15 years since a 
detailed government investigation 
was mnde 4 itnd official figures since 
then have been based on samplings. 

In a study just ordered by Con 
gresfi, to be conducted over 16 
months at a cost of $3 million, a 
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We can give you more 
industrial construction costs 
and site data information 
than anyone else. 



Costs from $4,20 to $ 1 3.64 sq . ft. 

The Seaboard Coast Line and Louisville 
& Nashville Railroads, working together 
as The Family Lines, are your largest 
single source for facts on industrial sites in 
the fastest-growing section of the country. 

Our thirteenstate, site-data library 
contains briefs on more than 3,500 
industrial sites, including over 20,000 
acres of our own properties. 

For construction costs and site -data 
briefs on Virginia, North Carolina, South 
Carolina, Georgia, Alabama or Florida 
and site-data briefs on Tennessee, 
Kentucky, Ohio, Indiana, Illinois, 
Louisiana or Mississippi, write: /./?. 
LeGrand, Vice President Industrial 
Development Dept.F, SCL-L&N 

| Railroads, 500 Water Street, 
JacksonvilIe,Florida 32202, 
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Will We Pull in the Welcome Mat?™^ 




principal goal will be determination 
of the exact extent and nature of the 
share of the U S economy held by 
fortfiffners— through direct invest- 
ment or otherwise* 

Whatever the sisGe of direct foreign 
investment hern, it's, small compnrfrl 
io the £94 billion of dirrct American 
investment abroad. But to states and 
cilice hungry to shore up economic 
bases, foreign money has been a ma- 
jor factor in industrial expansion in 
the past decade. 

The big surge in direct foreign in* 
vestment and buy- ins of American 
firm* by foreigners ia nnlv pnrlly (he 
result of the campaign by American 
localities to bolster their economic 
base. Foreign industrialist tell you 
frankfv these nrv some other nvisons: 

* Desire to be closer to U,S markets, 

* Fear of beinir blocked from U.S. 
markets by such things as shipping 
Mnke* t including lon^horemen's diu- 
putea, 

■ Fear of emotional temporary mea- 
sures that would block access to ihe 
market, such as inirrhuirges or 
import quotas. 

* Labor economka. Dramatic in- 
rreama in wage rates abroad in the 
past few vi'iii> hove narrowed the 
difference between traditionally high 
U,S, wages and those paid in other 
industrialized countries. 

What stir reel up Congrw 

The interest of Congress in the 
amount of direct foreign investment 
cominu inio the U,S, wa^, of course, 
heightened by the energy crista last 
winter and the tremendous jump in 
the price of imported oil. 

The fact that a handful of coun- 
tries wen? suddenly piling up billions 
of dollars of surplus cash caused 
KCime i 'oncrewmen to worry about a 
ejgan tic attempt to ilkc these dntlor* 
in "hu> up" rnduMriest vital to the 
nation** security 



< [i h?mi i1 nfnrird-. scoff n l suth 
thinking. They point to a score of 
lawn I ha I would prevent tru\ ah well 
i\s foreign domination of a U S, in- 
dustry. For escample: 
■ Our antitrust law* can \h* used Io 
prevenl domination mF any industry 
by foreign as well u UJS. firms. 

* Foreigners can own no more than 
♦V |ht cent of the *tock of any Amerj 
can defence supplier. 

* Aliens can't own more than 25 prr 
cent of S< 1 me other businesses, such 
as a radio eta lion. 

• < 'oostal aiKl fresh" water shipping is 
limited to U.S. wrponitions. 

• Only U.S. citizens may obtain li 
cenwfi io operate pljml, 1 - l hit? <kc r>i 
pmclurc atomic energy. 



But many ('iniKnwnw'n do feel 
there Ls a danger 

Rep Joneph Gaydofi fD.-Fa.) mir- 
rored some of that concern when he 
snid in n speech; "Buy American 
nucc h.nl u patriot ie /intf Io it. Now 
M has n hollow one Buy American 
is now the battle cry of foreign hv 
viators " 

Rep. John Dent iD.-Fa.i has au- 
thored a tough hill that would limit 
foreign ownership of any V S corpo- 
ration's voting stock to no more than 
5 per cent. 

Me did this, explains an aide, 
mostly tm fj wjiv to jftir up discussion 
of n topic uf seemingly intTrannff 
importance. 

Rep John Mo** « D -Calif, ■ has 
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What the IBM f 

Magnetic Card can do ^ 

for your paperwork J 

is remarkable! 



Just imagine your secretary or typist using an IBM 
Magnetic Card to change first drafts into 
finished copy without having to retype entire 
pages all over again. 

Just imagine your secretary or typist having the 
capability of turning out letter-perfect, fine- 
quality, erasure-free paperwork. . .every time. 

Just imagine you and your staff having immediate 
access to a library of frequently used standard 
paragraphs, letters and reports stored on 
magnetic cards ready to be typed automati- 
cally and personalized where necessary. 



just imagine a magnetic card that can store a page 

of a typewritten communication until its needed 
• . . then feeding it out, letter-perfect. 



Just imagine a totally flexible typing system with 

reusable magnetic cards that permits you to meet 
all the typing requirements of your organization 
for today . . , while allowing for expansion 
in the future, using the same cards. 



There's no need for you to imagine any 
of these things, The IBM Magnetic Card, 
used with any one of the exciting IBM 
M;iq Caul\ Iype\vrite]\s_ can do them all. 
And they're ready and waiting now to 
prove their word processing capabilities 
with speed, ease and accuracy. 



For more complete information about 
this remarkable IBM Mag Card team, 
fill out and mail the attached reply 
card, today One of our IBM Market in g 
Representatives will be pleased to call 
and set tip an appointment at a time 
convenient co you* 




IBM Mag Card Select He 
Typewriter 

UfCM simple magnetic card 
Ep store everything -itvfutf 
iypc>. Keep* riL'L'Jfiir 
iminuid retyping dhle 10 
chfcngc*,, cttupe und coerce* 
turn* ivt a minimum. 



I WW L'nmnuin kitting 
MngCnrd Sdeclric 
Tvpcrt ritor 

CapaHe of Iran* mitring ynur 
typewritten enpv t« another 
G>mm i j nk tit Lug M L\\ r J 
"Sck-rt ric M Typewriter 
litem ed nuiirhy wt .1 Uur\* 
distant t jrtjy. M^i pt rinir- 
typewritren data in be fed 
Jirerrh j n r i ■ ,i il.if.i priii i'sri,- 
kn** n^tm. ...and \aicr 
retrieved* I ^tier-perfect* 




IBM Mnj* ti.rJ 

i Mai l i v«* Tv w ril er 

Fe u £ ure* p n h]* m m i nal 
leilerinn tar fine prim -III. , 
appearnnx-e. Plus uptiwiiatii; 
entering* wwd utuler^nrv 
and jiutuittiirir pj^a^mph 
indent* 



IBM M ais Card 11 
Typewriter 

All the advantage^ nl nuij:- 
nelie turd?!* t'uupled in 
an cleclronk memory. The 
mi- unity fo tira jj j gi tevb&g 
and edMirtj* Lapabiliiie*. 
Other ienturci include siuto- 
maiit- e^me ring, underlining 
And dddni.il uhnl.iriun phi* 
the ubilit v Hi era** typing 
EftGffpj nutnxnaiieally. 



— ==. .1 «ml fcplvi'idhJ hitohiHti tumuvL'J 

= ~ ~ " tt pkftfie Write la 

5 ~ = = = = I ii r i ! n mi- ■[!■■! Rlftffii m \ \ 1 1 hfric 

= ■ ™ = * 'f Office Pr"Ju, i. Dlvfefafl 

Word Processing RimkMntjife 
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Construction 
Costs less 
in Georgia 



Will We Pull in the 
Welcome Mat? 

introduced o bill which would limit 
foreign control of companies in cer- 
tain fields, such as energy or defense. 

Commarce finds no threat 

To counter nuch concemn, the 
Commerce Department made a study 
la.4t year which, it an id, turned up 
^"no imminent or prospective threat 
of foreign domination or control of 
any sippiiiicant critical section of our 
economy," 

So far, the only evidence of in- 
creased A r fib investment in the 
United Slates seems to- be crwiriw 
trnteri in real estate — land, hotels, 
apnrtntent and office buildings. 

One biy purchase was an island lJi 
mile* south of rharteston. S.C, + by 
the Kuwait Investment Ga for $3 7.4 
million in cash. The plan L« to de- 



velop the island into a S100 million 
resort, 

Japanese investors alro, in recent 
years, have bought heavily into Ha- 
waiian rt*al f.iLtite and resort hotels. 

American businessmen general] y 
have believed lH.il open foreign trade 
and invi^tment has been good For all 
Parties and is the beat policy to fol- 
low. 

It has been official government pol- 
icy. Peter Flonigon, a former White 
House assistant Air Fort-ion economic 
policy, says closing the door on for- 
eign investors would invite retalia- 
liori against U.S. corpora lions abroad 
and would not be in the beat inter- 
est of the country. 

"The United Stales stands to lose 
more than It might gain." Mr Ftani- 
#aii snyn END 



WHY VOLVO CAME TO VIRGINIA 



Why does a foreign company elect 
to build a plant in the United 
States? 

Not the least of reason* are the 
dollar devaluations and more fav- 
orable exchange rates which can 
make such a venture here cheap- 
er than It used to be. 

But the primary reason is I he 
same one thai American firms cite 
rn increasing their capital spend- 
ing for new plants and equipment: 
To service their existing nwkftl 
and be prepare-d Id expand pro- 
duction lo moot growng domanrf 

That was why AB Volvo, Scan- 
dinavia's largest industrial firm, 
decided to build a $120 million 
auto assembly plant in Chesa- 
peake, Va Ground was broken in 
July for The facility, which w>l! dp 
capable of turn log out 100,000 
Volvo autos annually by the lato 
1970s. II will employ 3,500 4,000 
workers, almost all Americans 

The factory, located near the 
port of Norfolk for ease of impos- 
ing parts from Sweden, is well 
serviced by rail and wifl make the 
Swedish company the onfy foreign 
passenger automobile manufac- 
turer In the United Stales 

'The major reason we built 



here," communis Bforn AMslrom, 
40-year-old p reside ni of Volvo of 
America Corp., 'Is that Volvo 
needs to expand its automobile 
production capacity. Thn decision 
was whether to put thai exlra ca- 
pacity m Western Europe or tn the 
United States. 

M After a thorough study we de- 
cided to build in the Unlled Stales 
The major reason is that the 
Umled States Is our largest mar- 
ket. Wa sou more cars here [60,- 
000 In ig/31 lhan we do m any 
other country, incFudmg Sweden 
And, of course, ihtt market poten- 
tial Is much greater I nan in Swe- 
den." 

Shipping costs, problems of get- 
Ting shipping space and insuring 
an even supply of autos have 
plagued Volvo 1 * operations in the 
U.S. 

Hopefully, the new American 
plant wfll alleviate some ot those 
problems. 

Being closer to the market will 
help in other ways, Mr. Ahlstmm 
irgures, To modify details — like 
color and interior* — to come clos- 
er lo North American consumer 
preferences will be easier In an 
American plant," he says. 



Get the details in this 
latest study of 25 new plants 

me fourteenth edition of Cost 
Da id on Inrfustrtsi Budding* in 
Geflf^aeontainsinlormation on 
25 recently constructed plants 
There'* a photograph 0 \ edCh 
huildmg. aSong with specifics 
Uons a^d detailed cost break 
downs If you are concerned 
with touting new industrial 
plants, you'll find this latest 
study of construction oasts m 
Georgia an interesting and use 
ful reference May we send you 
a copy* No cost or obligation 




EXAMPLE Tub fin« pl fl n| trf 72,000 
*q H coit on\f tft-S3 p«r tq ft., (f^ 
LIULjHln id*c>«l prpcm piping *r>d 



WHJTi FOR YOU ft COPf 
J W TALLtY Jr . Vice Prudent 
INOUSfHtAL DEVELOPMENT [it PAH I MEN 1 

Georgia Power 
Company 

BO* «45|. ATLANTA QfQfcGiA JoJOl 
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FdCG-Llft for th0 The m °d ern vision may never have 

been gray, and it also isn't old . . . but it 
certainty arn t what it used to be 



Industrial Park 




What could be called the jrr&nd- 
daddy of th* nation's industrial 
parka was started 183 yearn ago by 
Alexander Hamilton and a group of 
New York City butfirwAsmen. who 
furrnod in* Society for Establishing 
Useful Manufactures. 

Determined to lure industry u> th* 
new nation, the group bought land in 
what is now Paterson, N.J., to estab- 
lish an industrial community. The 
flffifl'H natural resources, including ttn 
ample water supply, and ita closeness 
to New York 'it markets and port en- 
abled the community to £ row into A 
major industrial center during the 

18<)0&. 

Even today, Pnterson is an indus- 
trial city surrounded by suburban 
towns and linked to New York City 
and regional markets by good mads 
and rail lines. 

It*s surprising tiial the concept of 



the industrial park has bc*en ti round 
that long, for most people think of it 
and its variations — the office park, 
rti Irihulinn cwilvt* nr research parks 
— as it recent development 
And they' re riRht, in a way 
The- modem industrial park, usu- 
ally located out of the central city, 
but near railroads highway* and 
ideally an airport and deep water 
port, haii been a phenomenon that 
grew up after World War IL 

And it has eoim? a loryr way since 
then. 

A prooeu of evolution 

The early parks were built for dirt 
rrihut ion and I i«ht ma 1 1 u in t:t u ri n g. 
Bui it wasn't too Jong before bwiiwfts 
nfllces gravibiM to the parks and, 
by a process of evolution, vending 
machines and coffee trucks gave way 
to hinchronrrisv then restaurants. Ln- 



k'r, motels would be built to put up 
visiting salesmen, and dmustoms 
nmihi open in the parka, followed bv 
rilhpr t=hopti and branch banks, 

While lot* of development*; are 
ftiWy office parks. r^sf>arch p tiumu- 
faoturing or distribution centers, tlw 
current trend is toward building 
Purlin for mixed use. Office buildings, 
litfht manufacturing plnnts, ware- 
houses and muny personal servicr 
facilities, ranging from po]f conrsts 
lo trourmeE restaurant*, are blended 
into parklike settings with tho em- 
phasis on fountains pools, statuary 
and landscaping. 

A K&wi example of the mixed -u^' 
park expected m be the wave of the 
future ia rising on 435 net™ of roll- 
ing land m ihv Mary hi nil hunt coun- 
try. Hunt Valley BujfincttH Comma- 
nity is located 20 minutes north of 
Baltimore, on the beHwny circling 
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How Louisiana turned on GM's 

Guide Lamp Division 



"We have received outstanding cooperation from all 
levels of Louisiana government " 



Even a company with the re- 
sources of General Motors can 
require plant location help. 

When CiM"* Guide Lamp Division 
began searching for a dte at which 
to manufacture it* new line of 
rectangular automobile headlights 
it turned to the Louisiana Depart* 
ment of Commerce and Industry 
for confidential ambiance. 

We aligned a Development Spe- 
cialist to work txclusivdy with the 
company, prepared a list nf pn^poc- 
tive sites which met Guide Lamp'* 
stringent requirements, then ar- 
ranged fnrpriv^tecm^iteinqpectkins. 

When the company selected 3 
Monroe, Louisiana location because 

of its fa* 
vorublc la- 
bar and 
transpor- 
tation sit* 
nation, but 
h:\cJ trou- 
ble secur- 
ing an ad* 
equate 
supply of 
natural the City itself stepped 
in and got the necessary £as. It also 
expedited the construction of the 
utilities the 800- worker plant would 
require. 




Carl W Oetitts, General Manager 
duidv Lamp Division 

GCHWfll lyoi dra Corpora 1 1 On 



The State set up special employee 
training program* and granted a 
ten-year property tax exemption on 
the building, machinery and equip- 
ment. Commerce and Industry 
provided con tinuou >- cvxird i na i l< hi 
with all State agencies involved. 

We obviously put a lot of elfort 
in this project, but even if your first 
name is not General Motors you 
can expect the same thorough and 
competent assistance from Louisiana 
State government* It's simply the 
way we do business 

To learn more about Louisiana's 
site location serwicts writ* or rail 
(collect): Stanley Passman, Executor? 
Director. I^oummUt Department of 
Cowman and Industry, Post Office 
Box 44185, Baton ifoijfr, Louisiana 
?0804 m or 504/389-5371. 



LOUISIANA 

The RighMo-Protit State 



Face-Lift for the Industrial Park am tinned 
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the city and next to an expressway 
that runs north into Pennsylvania 

Baltimore Washington Interna- 
tional Airport is south around the 
beltway, and Baltimore's busy deep- 
water port is accessible by good high- 
ways. 

One of throe parks owned by Me- 
<ormuk & Co., Inc., in the Balti- 
more area, Hunt Valley boasts three 
hi Kb- rise office buildings, a hand- 
some inn and golf dub and a List of 
corporate tenants that includes Ex- 
xon To,, ti.ft.A., International Paper 
Co., WesUniihousc Electric Corp., 
and Jones & Laughlin Steel Corp. 

At home In **new towns" 

Industrial parks also Gt in nicely 
in the "new towns" — communities 
that blend industrial development 
and housing— that are springing up 
in less populated areas all around 
the country. 

In Columbia, Md_, between Balti- 
more and Washington, D.C., three 
industrial parks are already operat- 
ing. A fourth is in the planning 
stage. 

"Industrial parks are antral to the 
Columbia idea/' says Thomas W, 
Greene, manager of industrial land 
sales and lending for The Howard 
Research and Development Corp.. a 
joint venture of The Rouse Co. and 
Connecticut General Life Insurance 

A prime aim of npw towns is lo 
tract employers go re*jdenta can live 
and work in the same area. Now, 
seven years after Columbia got start* 
ed. 6 h D00 fieople are employ**! in ita 
industrial parks, which are tastefully 
blended into the towns ad joining 
village centers and housing areas, 
About 2,000 of the employee* work 
at Genera] Electric Co/a Appliance 
Park-Bart, which occupie* XJIQO 
acres of mdus trial spjsce at C<ihirn- 

Sine* a clc^an environment is n 



major aim of th<w new communi- 
ties, industrial zoning in Columbia 
calls for only such activities its re- 
search and development* light mami- 
f at hiring and assembly, wjirvhoti&ing 
and office work. An urrhLhthiriil 
committee reviews plant sites for 
such things as externa! elevations, 
site planning , landscaping, exterior 
lighting and signs, 

Ami if the success of balancing 
growth and t'ovironntt-nl fit Colum- 
bia isn't enough — 33 T flOO now call 
the town home- — the tax situation in 
Howard County, where Col umb ia Is 
located, is icing on the cake. 

In 1967 „ the year Columbia Rtaxt- 
ori^ the county tax rate was $2.55 per 
SlW of assessed value. Today, de- 
spite Columbia's dewlupinentp the 
rate has declined to S2.50. 

According to Clinton B. Frank, ex- 
ecutive vice president of the Nation- 



al Association of Industrial Parks, 
the average, size of a park is 312 
aoriti with nn twrn^ invr.Uim m in 
aiid building of $12.6 mill inn 
Average employment at a park is 
l h 143. 

Energy and material shortages and 
even stricter environmental eian- 
darde will nfTect park development in 
years to come. fUsoline shortages 
could wull prevent perks from locat- 
ing loo far out and will «jjur mass 
transit hookups. 

More attention will be paid to in- 
suhitioft, types o( build inn material, 
innovative heating and cooling sys- 
tems, and placement of buildingH in 
relation to the am 

Good planning along thetta and 
other lines, industrial j^irk managers 
believe, will lure htuunegHiw as they 
expand their office, manu fact tiring 
2i nd distribution facilities. END 
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Ash an Atlanta distributor 
the wau to the port and 
hell point you to Jacksonville. 

Jacksonville* Florida. Honie of ihe UtrpcM port the 
South Atlantic, the only major port offering overnight 
service to all uf Florida Lin J virtually all of ihu 
SnuiheaM. E very j cur fifrern mill ion tons of cargo pa** 
ihmugh the 3k Uxn channel t*f our natural harbor, 
Mo*t of that tonnage flow* lo .in - 1 from , nn <h.n like 
At lama, must make do without direct IGMft lo jj port. 
Goods moving through waterfront Jacksonville l ravel 
-smoothly over land or hy air. Jacksonville i\ the 
crossroads for three major interstate* and is served 
h\ numerous railway systems and iraek lines. Our 
International Airport in an aviation hub of the 
Sourhca$t~ 

If your hustneft* h distribution. ..di.ttrihuic from 
I..-. ktom il|c M ikr us your headquarter*. 

For cnnfidcmial Information write Ron JncLvon, 
Executive Director. Committee of 100, JaekvinvilJc 
Area Chamber of Commerce, P.O, Box N« 
JaekwnviJjc, RivriUu 522(11. 

facksoiwille, Florida 

...bold new city of the south 



Do Your 
Designs Do 
What They're 
Designed 
to Do? 



Walking through a market or other 
self-service store these days* you 
cunt Jk lp U;i 1 1 ruck by the hand- 
some graphics of the packaging. Out- 
-i*k\ the irnprefcsjon continues with 
vignen vehicles, even uniforms con- 
tributing to the same handsome 
image. The natural question in: 
"Where do they Ret those beautiful 
designs?' 1 

But that's the wrong question for 
the businessman to ask. The right 
one in: "Do those designs do the 
job'"' 

SimpEy flapping a graphic de&ip?i 
Heiueni, Ihwit hsndsorrce, on a 
company's products, advertising, let- 
ters and the like may he a waste of 
money. What appeals to a graphic 
designer could be completely at odds 
with the message a company should 
project to its many publics 

For example, consider two nir- 
1 j i ics — Alitalia and Hawaiian 

You might assume that the same 
graphics would work equally we Q for 
either, After all, they're, both in the 
siune \\\u\'mf*&. Hoover, when you 
dig deeper, you bee the fundamental 
differences that strongly influence 
the image ejich must project to ap- 
peal to travelers. 

Alitalia is a large airline:, in fact 
the ^ixth largest in the world. More- 
over, it is efficient and well- run But 
in the United Stales, its dependa- 
bility formerly was not well-known. 

Clearly, then, a "friendly skies" 
image was wrong for Alitalia. The 
solution was to portray graphic-ally 
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wAi/rat i-ANnon, author of ikis arti- 
cle, is prv$id*>nt #f a trading design 
firm, Walter Landor Aftaoewtfea, San 
F raneisco, Calif, 



an extremely modern, businesslike 
image. The result was a bold, no-non- 
sense appearance, to the company^ 
:iiri:rafl find advertising that has been 
enormously bucctsrIuI in cringing 
the Htlitude of LI .S, business travelers 
toward Alitalia. 

Hawaiian Airlines had an entirely 
cli tie rent problem. Ita traveler*! are 
not businessmen, concerned with 
tight schedules, but vacationers, look 
ing for fun and relaxation. The no- 
nonsense Alitalia look would have 
little appeal For this kind of traveler, 
so an entirely diflercnt design was 
evolved, stressing curves, bright col- 
ors and local symbols to evoke the 
fun and romance of the m lands. 

In the same way R your company 
hap spoci fie marketing problems, and 
Rood graphic image must contribute 
to solving them. 

Certainly, designs should be hand- 
**]me, but they should work for you, 
not against you. 

How, then, do you go about select- 
ing a graphics program thai meclH 
your needs? It's not easy, because 
businessmen and designers rarely talk 
the some language. The designer 
speaks of curvilinear flow; you're in- 
terested in cash flow. But there are 
step* you L-nn bike that should result 
in an effective program. 

First, remember that you are pro- 
jecting an image today in your 
products, your correspondence,, your 
truck* indeed, in everything the 
public sees. This imago may be good, 
had or in between, but it shape* the 
public's attitudes toward your husi- 

Hervce, you must establish how you 
want your public to see you— as mod- 
ern or traditional, quality or ecwo- 



my, or what. If your current image is 
consistent with your marketing goals, 
fine. Yours is one of the fc»w com- 
panies thai has no problem. 

However, you should insbl on 
pome basic market research to verify 
what your public^ attitudes really 
are. It should ^ive you detailed in- 
formation about what element* of 
your current Image are worth keep- 
ing. You may be quite surprised. 

Then be pretmred to -.i-end some 
time working with your designers so 
that rhe.v become intimately familiar 
with your marketing problems and 
goals Obviously, you 1 re better of! 
wilh firms that know your type of 
bu^inesR and products, 

Remember, aleo, that you're not 
the ultimate authority on acceptance 
of a new package or graphic design. 
The public is_ Fur this roason + insist 
on several trial approaches, tested on 
l hat segmenl of the public you're 
aiming at. 

Finally, don't settle for a package 
design that is prohibitively expensive 
m produce, or a design or color that 
won't work in all its intended appli- 
cations. A logo that looks great on a 
letterhead sometimes looks silly as a 
1 0-foot sign on the side of your build- 
ing. 

What all this implies is that you 
muM take the same care in develop- 
ing a graphics program as you would 
in developing a new product. Many 
■if the fin me elements are involved — 
definition of objectives, careful mar- 
ket resell rch, election of a capable, 
experieticed supplier and persotuil 
involvement in I he development pro- 
gram. 

That way, you'll get more than 
just beautiful design. end 
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seem to get 
a little bolder 
every year? 

VSfe know that the higher the tax, 
the lower the profit. V\fe also know 
that in many places the tax bite gets 
bigger every yean 

In South Carolina, we believe 
our prosperity depends on your 
prosperity* That's why we have tax 
exemptions on land purchases, capi- 
tal improvements, equipment, ma* 
chtnery, goods in transit, manufac- 
turers' inventories, raw materials 
used in manufacturing, and even a 
special properly tax exemption for 
new industry* 

A fair and equitable lax struc- 
ture is only one of the advantages 
South Carolina offers your industry. 
Let our State Development Board 
introduce you to all the benefits our 
State and our citizens offer. You'll 
find South Carolina is a good place 
to make a living and a better place 
to spend your life. 



South Carolina 

Where good business 
and good govern meiit 
work hand in hand *y 

rinil uul why wt'tc a unod plivr lot ywir induMrv In bmlFi<w 
VVHlr or imlh 

Mi. Milieu hi Id*, DlrKfcor SoulhCtralln* 5U<* tWliTjtnwm IWd 
F.O- Hu* *2? Dtaptrlmciit 30. Cokflflb^. $Wth 1*ui|Im 2*1Q\ 
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Prepare for Winter 

NOW! 



1 PATCH ROOFS 



2 f IK CHUCKHOLES 




Randustriiln can help you prepare vour plint tor 
winter. Here nrti |ust a few of l h-e over 1 00 products 

wa manutaCtur* 1 Wet Surface floof Fkparr KH 

designed for patching leakmij roofi while wot. The 
Kit* include hulli ircrwel and btirth type material at 
weil ill a membrane for reinforcing, and brushes and 
trowels. 2. Frigid Patch* to patch chucfcholei in 
concrete end blacktop roacKvtyi * n d driveway* 
during aJF weather conditions. Frigid Patch i* ij 
ready -to- use compression patch for appear inn on 
wet or dry blacktop or concrete, 3. Clwena to ctear 
blockage! and maintain free flowing wwer tysterm. 
4 Flo Jomi * i:i v»yi r«,n k\ .ind joints in concrete 
and asphalt without hejn 5. Fleihv D«tcer to 
tkidpioof icy tu Maces upon contact. Request oui 56 
page catalog today and bo ready when winter arrive*. 



3 CLEAN SEWERS 




MELT ICf 
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Rondustrial J Corporation 

$*I«T Ottttv* in Pnntipal C'tfot 



1J251 Upturn pVrttttftrttmteflpJ, Ohi* 44120 
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The best people come to Snelling & SneBing 




You're not looking for ordinary employees. So why look in the ordinary places. People 
who want ihe best jobs come to us. Let us introduce you. 
We have over 560 offices coast to coast. Look us 
up In the White Pages for the office nearest you. 




Where New Futures Begin . . . 




MURPHY Oil COMPANY Ifl'UM 
DlflN OCCrDEKTAL PETROLEUM 1 
ID. * BP. Oil SEAS LTD.* PACIFIC 
PEACE RfVEH OIL PIPE LINE CO. ITM 
IMMO* CHEAT PLAINS DEVELOPS 
HE ALBERTA GAS TRUNK LINE COMP. 
IPflNY LIMITED •HUDSON'S BAY 01 
INADIAN SUPERIOR OIL LTD * CANfl 
RENCH PETROLEUM COMPANY Off 
TED # COMMONWEALTH PfTMLEO 
CANADIAN HYDROCARBONS LIMITED 
HERTABSOOTHfRH GAS CO. LTD * 
ETROLEOMS LTD • DOME PETROLED 
WESTS URNE INTERNATIONAL INDUS 
NT CO DE CANADA LTD.* CANADIA 
NY LTD •INDUSTRIAL GAS ft OIL LT 
AND CAS 9 ALBERTA NATURAL GAS 
HAN DELHI OIL LTD • HUSKY Oil LTD 
AN AD A LTD * SCURRY-RAINBOW 01 
SERVICES LTD •HOME OIL CDMPf 
• PEMBINA PIPE LINE LTD - CQMPI 
INION OIL CANADA LIN 

BELRIOM^'^ m^ftTUR 
DECAlfl ^^M'lNECC 




Head office: 
Calgary 

2S major oJ sno* gas 
j>s*ni#s havi? rrifl-f head oi 
Hes m CfligAry AdeiTiona^ 
If, 1273 ot!w companies 
qnnnfded the poire- 

H?um ifiduBlry refer fo Cal- 
gary as irtpir Canadian 
hieacrquAriers Trw* 
piac«t Calgary >n thifd 
piac* ■» a mfliot hamd 
office centre in Canada 
Should^ I fDu consider 
Calvary foe your com- 
pany 3. eJHWtB>D41^ 

For all ir*F* ceanom yrhy 
yosj ftfrotild locate m Cal- 
gary. COfvEwt 

I HE { I1YOF { Al.GARY 

PO &d- HDD C*LGtHV t# TJ* Cumrti 




THE WORLD OF INDUSTRY 



The Hole Truth About Minerals 



Conceivably, 7,500 holes drilled 
throe miles deep every 2fl miles 
ihrouRhout the 4$ contiguous suites 
would tell geologists once and for alt 
the full story of our mineral reserves 
situation from coast lo coast. 

One advocate of mich an under- 
taking ia Dr .Inhn D. Ridge, bead of 
the department of mineral economies', 
at Penn State, who says: 

"Only through a systematic drill- 
ing program across the entire United 
States can we be certain that all de- 
posits of mini -nil mid fuel materials, 
in the outer thrve mile* of the cmwi 
of thb* country will be found," 

While the e^timaled cost of drill 
t&l the 7J500 test bores would be a 
respectable S3 billion. Dr. Ridge cites 
studies that predict minerals worlh 
S75D billion lie beneath the three 
million square miles of the 43 Mates. 

He concludes, that the drilling 
would have lo be government -fi- 
nanced and urges the U.S, Geologi- 
cal Survey be given the tnsk T with 
the results beinp? made available to 
the pub lie. Drilling, as he see* it P 
would probably start from known 
mineral deposits and fan outward, 
eventually forming a grid a^rww the 
nation. 

,l Jt can be convincingly argued," 
he Hays, "that so much rcjcovemble 
nnneral and fuel material fthoutd be 
found by such drilling Thai the cost 
would be repaid many limes over." 

The Geological Survey, while nol 
actively advocating fluch a program, 
hjis shown some in teres t, especially 
since the recent compilation of a re- 
port on the nation V mineral re- 
sources, 

Dr V.E.. McKehey. Survey direc- 
tor, says that there is n substantia L 
potential of retirees in some min- 
erals, but "to bring them into the 
category of available reserve?) will 
require enormous research efforts." 
Ixnd times, he says, should be "inWL- 
.*ured t tj decades, not jtat months 



Crash programs responding to tin- 
shortages of the moment will nol 
suffice."' * 

Candy Dancing 
on Concrete 

Railroads nre giving serious con- 
sideration to substitutes for the tra- 
ditional wooden cTosKties— those 
slabs that the ribbons of steel have 
been spiked onto hy John Henrys 
down the years. 

The Norfolk and Western Rail- 
way, for example, is installing ROO 
reinforced concrete cross lies on a 
section of track in Virginia to test 
their durability under normal oper- 
ating conditions. For this ri retch of 
trark h ihiw means a dozen 160-cnr 
trains, each currying 17,000 tons of 
Appalachian coal, daily. 

In recent years, US, rail roads 
have Tound it difficult to buy cross- 
ties sawn from hardwoods, which are 
much in demand by the furniture, 
pallet and construction industries. 

Another factor in tightening the 
supply of croftstics, js adoption of 
new track safety slim* lards hv the 
Federal Railroad Administration. 

Concfete ties, used extensively in 
rebuilding European rail lines fol 
lowing World War II, last longer 
Ihini wooden ties, but are consider- 
ably more expensive However, the 
price of wooden ties is creeping up 
toward that of the concrete one*, 
which cost abottt ,?2(* each when 
bought in quantities of 100,000 to 
200,000. 

At the start of 1973, Norfolk and 
Western was paying an average <?L 
$7.08 for a wooden crasstiej. It cx- 
peets i he price l« nvfi mi! ii 
S9.97 this year and to go higher in 
1975 F 

HW& right-of-wiiy, the ninth larg- 
est ill the nalion v consists of nearly 
15,fJ00 miles of track, under which 
art- 39 milt ion cmssjties, • 
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Wfest 

Virgini 
is 



1 1 ; 



Coal for the next 500 years J ( IHSl 

Abundant electric power j(C ^ 9 

Ample water Large proven K \^V% * *' 

natural gas reserves and ■ Jfefc,**/ 1 

more on the way. D^pendi^^Ml *j \ r 

able labor Energy in the ^ Bfl ^'JB 
ground and m the people, & * 

Couple W&st Virginia's ^ ^ * ;> A 

great energy capacity % «* * ^fl 

with overnight trucking to Rfc ■* - * * J| 

over 60% of the nation's 

population (7 of the first 10 JM 
markets, 15 of the first 25) ,_^H 
an newly completed end k|^^^^^ 

improved highways pi us rail. 4Pfl 
barge, and air transport v ^^^^M 

To this, add liberal tax credits " w^w^^^^f 

to industry, readily available financ- 
ing of up to 100% on plant and equipment 
and a fiscally responsible State Government 

And one more thing West Virginia offers an unexcelled environ 
ment for living and year-round recreation in an uncongestetf State 
that says "welcome". 

Find out why West Virginia is the energy capital of the nation and 
why you should make a profitable decision to expand or relocate 
your business here 

Wnte Governor Arch A. Moote, Jr.. c o Industrial Development Dtvt 
sion. West Virginia Departm&nt of Commerce. Charleston, West 
Virginia 25305 or telephone (3041348 2234 lot the whole story. 

ENERGY CAPITAL. OF THE NATION... 

"WEST VIRGINIA. 




A. E. Cole Company 
wanted a small {riant. 
Pak-Mor Manufacturing 
wanted a large one. 




Both needed 

ARMCO 
BUILDINGS. 



The new manufacturing facility built lor ihe A E Cola Dii? 
4 Engraving Co, H lnc H Columbus. ONo. tent terribly larga- 
some 6000 square feat. 

But Mr. Cole knew he wanied personalized service from 
his local Armco Building Dealer, Ruacilll Const* u-c-ion Co . 
and he go- I: 

'We were impressed," be wrote lo Louis Ruscilli. 'with 
rhe amount of lime you spent with u9 In answering ques- 
tions ... we feel trial your company's reputation \s bull! on 
a desire to help the customer. 1 " 

Pak-Mor Manufacturing, maker of refuse packer bodies, 
wanted similar service when they decided to build an 
BO,aCO-5quQre4oo( plant In Dufiield, Virginia 

Again, a local Armco Dealer, Ren ten bach & Wright. 



Kingspari, Tennes&ee. achieved the cliem's sellsfaction. as 
expressed by Pak Mor s president, Jimmle V. Thurmond- 

'"Our selection of the Armco Building System resulted 
from the tolai design-anti-build concept offered by 
Renianbach & Wngm The interest and concern they ax- 
pjc^sed was a primary consideration in our decision. We 
ware favorably impressed with the service they offered as 
wall as the appearance and construction of the Armco 
Building I hay proposed." 

You, too, have a local Armco Budding Deafer who can 
provide such services Call him today He's in the Yellow 
Pages under "BuHdmgs-Meiaf M Or wrile to Armco Build- 
ing Systems, Dept. Bo* GOO, MiddMown, Ohio 
45042. 



ARMCO 



WHAT READERS WANT TO KNOW 



Are Ihey really going 1o bring bach 
the old Civilian Conservation Corps 
of Depression days? 

There is strong support for doing 
so. With liltte fanfare, the Department 
ol Agriculture has had a pilot pro- 
gram under way for three years 
which, during That lime, has given 
ouSdoor summer employment to al- 
most 10.000 young people. The Youlh 
Conservation Corp a. as it now Is 
l: a i led, draws young men and women, 
Principally from dtles. and assigns 
them \o conservation work an public 
lands. So far, Congress has appropri- 
ated S3,5 mIMIon for the YCC. 

The Department eslimalee that the 
YCC has completed some $4.5 mil- 
lion worth of high priority conser- 
vation work. 

Congressional supporters of the 
YCC now would like to make the 
program permanent, spending $80 
million annually to provide jobs for 
60,000 young people each year. 

is Congress about to enact a nation- 
al health Insurance bill? What kind 
or legislation wilt tt be? And how 
much wlH It cost? 

Congress does appear headed 
toward some form of broad health 
legislation, but what form ii will take 
Is anybody's guess. Currently, 79 dif- 
ferent bills are pending, offering al- 
most every conceivable approach to 
national health insurance. No single 
proposaf seems to have overwhelming 
support, so it la hard to predict what 
type of, NNI will emerge 

But the cost could be staggering. 
According to various estimates, NHI 
will add anywhere From S3.B billion 
to $60 billion to the sums the federal 
government now shells out yearly for 
hearth care;. And the specter ol rich- 
er physician tees, long waits For ap- 
pointments, and crowded waiting 
rooms also Is raised. 

Is there a move afoot to limit the 
Presidency to a single six-year term? 

Yes, there is a bill to that eflect in 
Congress. But It's nothing new. Simi- 



lar measures have been introduced 
sJmost annually over the years. 

Ttio theory behind such a move is 
generally this: Four ye^rs is too short 
a term for a good President and eight 
years Is loo long for a bad one. 



Interestingly, for mo*e thdn 40 
years* every past American President, 
except one, has served more than 
four years in office. The exception is 
John F, Kennedy, who was assassi- 
nated in his third year In office. 



TAKE A WINTER VACATION 
ON HILTON HEAD ISLAND. 

4daysand3nights. 
Yow choice of golf or tennis. $60. 



Winlo" on Hilton H«d was once the stand's 
best -kept [*icreL Now. rnrtfte flndnErro poo- 
nlp bsvH discrwerad that wincss- fll Sfta Ptnes 
PltifitfrtKm, Htoan Hiwd 
ana dt ftm nteesi tow flJI y&ar tor otif and 
tertnuHand taihino:, sailing, biking; And beach 
walking!! Daytime teTisperalures nvfcnraeo 
fust-ngiht And li yau change our speml 
winter vacation plan, iher pnoe bs surprtHf nj.y 
ntti-flctiwff And an oq*rvjhf bargain wbnn 
ooTTTpQA^d nflth many Florida raorte. 

$60 00 Qwi a Long Way at Sh Fines 
From November ! thrtiJghBab^wy , 28, this 
[inn iriitii£Fd.Vft pflr^jtty.ni rate "^ivrs "^ni 4 
danrs and 2 nights in a kfrdy. pwrtriyowned 
villa {double ooai 
^ parayor rranuand 

Jot* three 
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rune island rouresirrari nol uncuderil or tai- 
w^our ^^iaujtRea^CHj^ Staylongor. 
tfyraiwtsh, (or M0 00 (^addtisona! Di#ht 

OptkoiiAJ One-Pn do Duong Plan 

Great brwikiasts and dinners in your choice 
□I mx. Sea Pines restauranta. % IB por day 
addiUanal 

Sba Fuh>n Winter GolJ and 
IWrmifi Ttsumamatlt. 
Vtatt ftnes dun-i. ; .v.-nrfr fcni.2rrifln-i:r.l 
feme and tear yoiirmettie against adier Sea 
Pfcneji truest* WeH hav* a lirwup of handsome 
fr u p fato far weekly W1UJ SOI B ER 
qco« Grand pnse wmnirs unttbeotr 
-njesks. with T3pou.«?t far a gala weekend, tran*- 
portation not tndijdfid 

Stx weekly terms toumnrrerHi. Nouafldber 
3 to December 14 Four we^Wy c^ill teunv* 
met its, January 5 to January X 

Hilttm Head a weft* ©ui So make jjmi 
rts*rvahotia now 
Come Early at Slightly Hi^hor Rate™ 
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The U.S. 

Population Center Monument 
is moving to Missouri. 




Across the wide Mississippi and 
into the rolling hills of Missouri, it's 
coming. ..America's great mobile 
monument And you can bet it will be 
at home here far a long time to come. 

Think of its implications for your 
business. For markets, materials 
and manpower Missouri offers 
V everything an expanding industry 
looks for. Smack in the middle 

of America. 

The monument is making its move. 

Now it's yours. Write or call 
Guy J a fife at the Governor's Office, 
P. O. Box 118, Jefferson City, 
Missouri 65101, (314) 751-3600. Give 
him the requirements for your new 
facility. He'll put it all together 

for you. 



There's a move 
to Missouri. 




The Art of 
Saying No 

Sometimes you have to 
do it, but you can avoid 
leaving bruises by 
following these rules 



, L ii v*> wiio succeeds in business- while real I. 
\\: of I en lums out to rx« the one who hois the knack 
for saying No, 

Two letters that slip off the tongui? as eerily a* any 
in the alphabet form a word that may be the moat dif- 
ficult of aJI to say. The wrong way may leave the No- 
saver wilh a Lifelong legacy of ill will. 

There is the other way, uyed by the businessman who 
has develoijcd a graceful Hty3e for occasion* that call 
for saying No. 

He i,h is want cif the *ocia] prticuft, including show i hi; 
rnruinVralinii fr>r olhers 

Hift No is wilhout cutting edge* becau.se he treabi the 
word and i recipient wilh grea* respect* 

Why hoi her with rhr ri^hl kind oT No" A Imimuics^- 
1 with Jong and varied experience gives two reason*: 

. By taking pains with your No-faying, e*pe*inHy to 
lho«e who probably never will be able to do a thing for 
you, you maintain & ningle net of raininess manners — a 
basically good exercise in behavior. 

2. You Dftve* know. It is juat good i*** !■> deal wilh 
the possibility that the person who today in getting 
your No may tomorrow have a No power over you. 

lis uIIht us the say ecu: gof-*, never swear at 

(he otfi<N- Nkv -tmnor row he mny be your bo* -. 

Treating someone seeking your f:ivor with Tin- surrn- 



reaped you fcbow those whose favor you curry i- die 
hallmark of ihe professional in communication. 

If that is not reason enough fur deteLoi>iiig a «rLu-cfid 
style of raying No. look at the more practical benefits 
Hie bumbling rejection of a supplicant can cost you 
money in Ihe long run. 

Not long ago. the senior executive of a i unhihi 1 1 ion- 
doll nr enterprise held up ihe tissue copy of n letter and 
said: 

M Read how we tost a $5 million deal because a guy in 
our company who wrote lhat letter didn't know how to 
wiy No." 

He shook hiK head with exasperation. Hia con- 



| Hi ■ MBi | LHlifLlf * ■«,*■ 




WilXiAM R. otiihnt of ihis arurh*, 16 managing 

partner of Srar* A Co,. San Fmnciwo management 
nmxiiitanr*. 



glomerate corporation has seven major grouping*, rang* 
fog from manufacturing to insurance to shipping and 

"The gentleman who received this letter," he Raid, 
mi (if ^kjiiii holding up thi* carbon copy, "wm working 
out an nrruruttimcnl wilh cm which involved a beauli 
fill profit con tribu licin of bottom Ijm dollars thai 
added up to 5200,00ft That kind of deal you don't 
clone every day. 

'it was wonderful un1d a few dn\5 Liter when he 
came in to inquire about our hotel facilities He was 
ptfimting a four-day convention of *omc of his man- 
jiuerv distributor* and dealer*, maybe 2fKJ to 31 K I 
people. 

"He needed im i linu rooms, tnaala, sleeping roomft. 
the work*. So I introduced him In f 'harhe uf uu T hptt-l 

group. 

"It turned out that our h-nh'l wjih running \it cujiac- 
ity. and t'harhf made n wrong decision f 'onrludinK 
that it would mean a low of bufttnout but not a Iosh of 
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The Art of Saying No 



profit, he I tad my customer and said T Tm afraid I'll 
have to turn you down. 1 

"And that woe the tragedy. Not knowing the fine art 
of saying No, Charlie turned down the customer rather 
ihnn the request." 

The businessman then rotated hiiw quickly his cus- 
tomer undid the anticipated, highly profitable $5 mil- 
lion deal. 

Every No-sayer should rejnernber rharJie** mistake, 

Choosing thu right wards 

How can one avoid a similar error.' 
Many way?. 

"Sorry, hut I'll have To turn you down " VVronp, 

"Sorry, but t can't see how I could necomrn*>djiEp 
the request." Better, but not good 

"I wi»h we could provide Aftto square feet more, 
but the existing lenanl plan* stay on -10 days more, 
and we can't do a thing about it " Improving 

The president of a television manufacturing company 
onee gave an employee this sound advice: 

"If you have to cut a distributor ■f>fT, sell him on It*" 

For example: 

"We'w not done right by you . . You're not making 
enough money on our line. * . . We're ignoring an Im- 
portant part of the market you need, . . . Our financing 
is not equal to your volume. T . Perhaps another time 
we'll take another look/* 

Dismiss in? an employee can be done without leaving 
a reservoir of ill feeling, by using the same technique. \ 

A regional manager of a lar^e electrical company in 
firing the general supervisor of a district distribution 
center. Rvad his actual words: 

"We've bundled your jot* here badly. You should 
have had a raise a long time ago. but we didn't put in 
for it at budget time. You ahould have had mure help 
but that never came because of the job freeze. Mere 
you are r a college graduate, in a flunky job you could 
do with your lefl hand tied behind you. Why don't 
you toll us to go jump in the take and leave us high 
and dry wondering why we ever lei you walk nul on 

U<5?'* 

Before he ww through, the regional niunairer had 
acrid the employee the Idea that he was equal to 
greater opportumtiws elsewhere because conditions 
were not right for him where he was. But the simple 
Fact m\s that he was fired. 

The regional manager had been considerate and 
graceful enough to invent the time, energy and tiki 1 1 in 
reasoning and persuasion so that the employee ae- 
eepted the No as being in his interest There may be 
innv flaws in Ehe -v .ti-m, hut it broils: 

"You're fired" 

Doing it for bU good 

The highest form of the art of saying No b* con- 
vincing the other person that your decision La in his 
best interests. 

The executive concerned with long-term relation- 
ship* of real worth always keeps his sights on the 
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other individual's needs, system of values and inter- 
ests. He is prepared to lose a "Meal" but never a valued 
customer, employee, investor or supplier. 

This executive minks through the other person 4 * real 
needs, analyzing his interest and suggesting the request 
may be inconsistent with that He recommends alter- 
natives, cites their benefits Nicked up by proof, and in 
effect ficlli; him on something else. Or perhaps he con- 
vinces him to give up what he in seeking. 

And then there la the fellow who won't Like No for 
an answer. What to do? 

For one thing, remember that persistence is hie.hl> 
complimentary because it Hays you mean a great deal 
to the petitioner and your Yen is important to him. 
And don't frown on persistent people. Given politeness 




mid good manners on their their dogged determi- 
nation may yet uncover ignorance or fears on your port 
which obstruct your swin^ rww wliat they propose 
might bo valuable. 

But many times the answer still has tu be negative, 
and Cm reduce the pain of raying No the businessman 
may find the prescriplbn among these helpful hints: 

• Drj/oy. 

Do nol be quick to any No. First, explore every pos- 
sibility. Get all the information you can. As he elaho 
rate*, the petilmner jiliy inadvertently tie revealing 
justification for your No. 

• Ash xignaling qufxtiottt* 
"Do others do it this way? 1 * 

M Hnve you had any extjerienee with this?" By the 
nature of your questions, you can nubtlv begin io con 
vey to the petitioner that a No ^ in the making, there 
by softening ihe blow when il falls. 

• Apologia and mean il. 

You should he w ir ry not to *av Yen.. When yon way 
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mancipation 

The 3M Brand "257" Copier 
designed to free you from 
expensive Hine*coii»uining work. 

Th* 1 3M "257~*jiwii vmt rrtsp. ri^turiilt* 
copies whrii "l'ihi ihti! ttn-m And Ihr *IM 
"*257" is tomplct^K- diy- No messy 
chemical* or loners to bother with. 
The SM "257" dws everything you wanr U to 
- imi ludinij fit v^hit budget 
In Lit L thu "257" ceMs Ics* limn most 
porr-iMe electric typewriters! 

Yen i get top ropieT |H'rformaiice and 
ecoiuime f i >t i\ low initial iroM. 



Siclhe :*M "257 Ci>|iii'r-lh<- 
I in.itu iprtion Machine — ni VfPiii local 
,1M Office Producl* HiMlur. { >r mail 
Jhei ciupon.^iodtiv! 





Renjerrjber 
Hermy Feijrn/7 



There's a reason to belies e thai SJi>me of ber 
ofTsnriiif; art around wiili a story of doom, 

I hey ft not shouting lhai rhi- "sky is falling" 
but are telling another tak- similarly unsupported 
by facte 

I lie \st*Til is oul dial *'|1mn h a hopeless u k c ■ rion 

> ear— so forget a hi tut voting, it ^ ill hnvu ih> bcarinp; 

on ihe iii-.mii I future ahead." 

Do« T t aici-p! ivtuit Elennv Penny** followers ha*e 

to *ay, 

[JonnLsd3i]r is not at hand, I he elee lions of November, 
] 974* villi affect vou. And you cull affect thern. 

We at Your chamber of commerce belies e in making 
ibing* biippea + , * and ihat takes action instead of 
apathy. 



"Some Hill recognize Hen a* Penny as 
"t hicken [Jitfc." 



Pete Progress 
speaking for your 

chamber of commerce. 




The Art of Saying No continued 

No, make known your displeasure, even exasperation, 
with those conditions that created the No, of which 
both he and you are the victim. 

• Nether say No — say what amounts to it. 

A shrewd salesman once observed, 44 11 the answer is 
anything but Yes — Jt*a a No." Anything hut Yes will 
do. 

• Compliment^ sure; hut don't flatter. 

Learn the difference between flattery and compli- 
ment. Tnllirifi a homely ffirl she's pretty is flattery; it's 
ft lie and she knows it and won*t believe it. Remark hag 
that her hair style is attractive, if true, is a compli- 
ment. That shell believe. 

Similarly, saying No requires a fine distinction be- 
tween earnestness and false compliment. Never aay 
someone is right, if you don't believe he is. 

"Thk h a great idea." False. You don't really think 
so. 

"I can see where you*d be attracted to this." Better. 
You're showing understanding, 

• Say something nice before pointing out a flaw. 
Select ooe or sevoml aspects of the individual which 

you respect — his business acumen, his style, hie sound- 
ness, his record with you. Concede his request haa 
sums- merit, as much as yoar jii(!fEim>nt lumr^lv dic- 
tates little," "cunfliderable/' Select a diaqutf tifyinn 
flaw, ay your judgment dictates: "It's a good idea i . ■ 
but not now." "li e a terrific process . . , . but not for 
ua/ f 

• Substitute an alternative. 

A convenient synonym for No is thr : : proposal of an 
alternative. This can range in achtevability from easy 
to unpossihl^, effectively situating Nu on n eijiy seale 
which rsinges from the pure white of Yes to the deep 
black of No, 

A conditional Yes is. after all, not a Yes, and there- 
fore a No- — bul so much more palatable, 

• Avoid appearing meaty mouthed. 

There is no substitute for honesty and sincerity. The 
gentle art of saying No is founded on the ability to say 
Nn tastefully, with tact. 

• Making it easy, 
Prudent observers of letting someone down gently 

recognize that there are a whole lot of answer* that 
nwan No, besides the actual No. An old standby: 
"Let's think about that/' 

Savin b No isn't neeeesnrily unpleasant or even dif- 
ficult, if you study how and keep in mind the other 
person's real needs, interests, feelings and drools. Try 
to avoid the unpleasant word; instead present reasons 
that make the No evident. 

And remember: If the answer is anything but Yes. 
iffl No. END 

REPRINTS of "The Art of Saying No" may be obtained 
from Nation's Business, 1615 H St. N,W„ Washington. 
D,C> 30062. Price: One to 49 copies, 60 cents t>ach; 
SO (0 99. 40 cent* each; }QQ to 99&, 30 cents each; 
lfiOQ or mare* 20 cents each. Please vnchse remittance 
with order. 
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You expect your business to grow. 
Can you expect the same of your building? 



You can it it's a Republic Steel Building its no tnck at all to 
expand it to meet your needs for increased manufacturing facilities 
Republic's pre-engi needed component concept makes adding an 
exienslon or a winy almost as easy as inter changeable parts. In a 
fraction ol the usuaJ time and cost 

Being pre-engineered. your Republic Steel Building will take less 
lime to design and build in the first place And usually cost less than 
a building put together the traditional, piece-by-pjece way 
It will be handsome, practical, functional, strong, and weathertight 
Capable at taking cranes Designed with or without posts. And easy 
to operate and maintain. 

Bui before you make decisions about site selection, zoning 
insurance, and codes, get our tree booklet 'Points to ponder before 
you build." and our picture-tilled booklet of new Manufacturing/ 
Industrial buildings. Just mail the coupon. Or see your nearby 
Republic Steel builder. He's listed in the Ye How Pages under 
Buildings Mela). 




Rcpublicsteel 

buildings 
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Joseph B. Danzansky 
of Giant Food 

Consumerism as a competitive tool 



Wht*n Joseph B DanMUisky. presi- 
dent of (lianl Food. Inc., hired Es- 
ther Peterson in 1970. his peers 
feared he'd flipped. 

Mrs. Peterson had been Pressidnnt 
Lyndon Johiucjrffl special assistant 
for consumer affairs for three years. 
In lhaL White House role, she was 
cotUfUmerlNn 1 ^ official, vocal and 
highly visible advocate. 

"At the time" Joe Danzansky 
reminisce^ "she was annthmm to (he 
food in Huh I ry and very ffiw of our 
colleagues w^uld ;-|."'ak to hir," 
| However* he Bays, "we had decided 

that consumer ism was here to stay, 
that its premises were valid, We had 

I decided to tfo the whole way find em 
brace it In fact, to make it a com- 

Ipetitive tool. 
"It didn't take us lon^ to dedd* 




Giant food's Immensn new warehouse 
in Jess up, Md„ covers 405,000 square 
feet — more than eight football 
fields — and Is jammed with automated 
equipment like that shown behind 
President Joseph B. Danzansky. 



then* was only one person to under- 
take the effort— Eirther Peterson. She 
wai the First Lady of the consumer 
movement** 

Mr. Danzansky. lawyer turned §u* 
E>er market executive, is « man with 
sensitive social antennae That Kris 
lurneri out to be an hkr I in mnre 
ways than ont. Hv #nd his Washing- 
ton, D.(\ based firm established Rood 
ties in Washington's Mark communi- 
ly in I tie years rifti-r he look over at 
Giant in 1964, 

In 1iH5K p when Mnriin t-uth^r King 
was killed, hkuk utohs louled and 
burned block after block of stora, 
mime within shouting distance of the 
White Houne. Giant's stares went 
unharmed Black employees csimped 
at them and warned looters away. 

.Shortly afterward, when some 
;j/)0U an ti poverty demonstrators sel 
up a camp. "Resurrection Tity," on 
Ihr Mull nwir downtown Wnshineton 
BUd ifitayed for weeks xn rain and 
iiuid, Mr Dau»io^kv |>ersiiuded the 
business community to feed ihe 
kr^ilv black proup. 

He 

however, not a do-gooder. 

11 1 feel we have den innwt rated thai 



cunsimii-r action and ooinm unity nt- 
tion an? good business, " he 

Figures back him up. Since he be- 
came G ami's president, in 1%4> sales 
have more than tripled — from $200 
million In So70 million in ioj 1974 fis- 
cal year, This year t the firm's WJ 
Hi ones in Washington. Maryland and 
Virginia are esjK^'ted to hit ^7fH> 
million. 

Mr, Danzansky 's industry has 
honored him for his leailcrwhip. He's 
new chairman of the hoard of the 
National Association of Food Chains 

Before h* became president of 
GJuftj bo waa n highly successful 
Washington lawyer, with tin inrnme 
of over $1W,CXJ0 a year, mostly from 
OOfporat* clients. In hte hometown, 
ht-V ,1 ItK-al hem for his efforts lo 
buy, aionft with associotes, a major 
lea true kahili franchise and bring 
hjick baseball to a city which has 
twice seen teams move awiiy in 
rem years. 

Heir, in an interview with a Na- 
tinn'h Bt sirtfEfts editor, he dtoduanefl 
hi* career and buainiwA philosophy. 

Haven't you been accused of kow- 
towing to consumer Jam? 
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Mrs. Esther Peterson* now vice president for consumer programs, was 
hired by Giant Food President Damansky Irt 1 970. They agreed her job was 
to self consumerism to the company, not the- company io consumers. 



Joseph B. Danzansky 
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Ye*, Uir if w$ aren't in tiros led in 
the consumer, then damn if* we 
shouldn't be in the retail businesa— 
tryinj* to sell consumers. If we are in- 
tercsted, we ought to hear what they 
have io say. And if what they say is 
right, we should do some- thirty about 



What are sorne of the "consumer" in- 
novations Giant Food n« champi- 
oned? 

Unit pricing, open dating, nutri- 
tional labeling thmRs like ikL 

Unit pricing — that's gMng the price 
of a product by th* ounce, isn't it? 
Before you adopted it, didn't some 
say it would cost a bundle? 

Yes< iho fir*t time I mentioned it at 
a grocery manufacturer* convention, 
srum? c?f ihe HLj L lit>ncv actually booed. 

Has it been costly? 

No. it has saved us money. II 
makes it much Kuiier and faster to 
real ock our shelve* And it has re- 
duced aut-of- stock items from some- 



thing tike per day per store to 30. 
That was startling to our operating 
Jieople. 

What's open dating? 

Stamping perishable products with 
n date— Instead of a my alerious 
code after which they c-jiit'i be. sold, 
It te!Lf a shopper how fresh tliese 
items are. 

Did thai help Giant, too? 

Yea, we round thai clerk* could 
read ih** dales more etui)?. That cut 
down on spoilage. 

How did you persuade Esther Peter- 
son to come to work tor you? 

We did it by promising her a hand 
at the levers of power an opporlun- 
ity Ti> nubstantiaUy influence major 
corpora Le decisions, and tu imple- 
ment many of her pet programs that 
had died in Congress, When she did 
join us she said: "Remember, my 
bags are always packed,'* 

/* arte an asset? 



The first year after fthe came to 
(liant was our best year to date, in 
terms of sales and earnings. Her 
icira.s Kiivr- n«dd off 'tJid tih* hjyj gfogU 
us n lot of credibility with cormu fliers 
Most imporlimt. from a htfhUMi 
point of view, our consunu r pn^raiiw 
have increased consumer confidence 
and therefore sales volume. Thi-re is 
Fin old adage in the retail food busi- 
ness: '"Volume cures anything." 

Has anyone ever said to you: What'z 
a lawyer doing in the food business? 

I've said it to myseif from lime to 
time. But I think you hove to km*w 
my background to understand how I 
£Ofc into it. My Inw practice ?*orl of 
developed out of the food industry. 
For example. I he (ran representing 
Giant in 1944, eight years after it 
started. I was on i Is board for 15 
years before I became president. 

What Is your approach to running 
Giant? 

The emphasis is on people* not ta- 
bles of organization. 
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For him it's another day, 
another heart attack. 



H&rvtry is tlie very model of a heart patent. 

A manikin full of the recognizable signs and 
symptoms ol heart disease. 

If you weie a student doctor, you'd rerognizc 
something nlse about Harvey 

In some ways, he's even bettor than a 
live pabent to study 

Wi th a twi*;! of a dial he can he pro 
grammed to reproduce any one of a 
numbej of frsrnrnari (and not so 
common ) heart diseases, 

Winch lets a gtudent doctor get 
expenence mlatmrj one finding 
tn another - on more kinds of heart 
disease than many duties come 
across m a lifetime. 

Doctors at the University of Miami 
Medical School developed thia e*[ « -i 
mental manikin. The people at 
ITT deigned its complex sohd 
state cucui try- 
Now others are being built, 
with trie same ITT circuitry, lo 
help train (ojnqj row's doctors. 

When you consider that 
heart disease is the naimris 
Number One killer, you can 
one thing more about Harvey. 

He hae quite a tuture 

Uurt help people. 
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Joseph B. Danzansky continued 



We don't restrict our thinking or 
our activities to u formula. If the vice 
president of a grocery division has a 
^uiT^f sliiPii for a vice president of ^en- 
eral merchandise, we wan I theiu to 
talk yhout is — even if they are In two 
separate operations. 

We don't say: "You stick to your 
knitting and Til ftick to mine." 1 

Thi* is the kind of attitude Vd like 
lo think I branch I lo Giant, if I 
brought anything at all We have 
*orne great professionals in our com- 
pany — and! they can and should help 
each other. 

Why is that tmportant? 

I think one of the major problem* 
between nkana^emcnt and Labor is 
boredom with the job, It decrease* 
productivity and create* emotional 
unrest, That's reflex- ted in a lol of 
w.:i>>.. ini-lijclmj; in the union hall 
when it comes down to contract ne- 
^LMtarione. Even though he doesn't 
realise it. often boredom is what 
i a uses a man lo hate everything 
nronnrl him :md to gel up and say 
"Thfll ain't enough. Tu hell with 
their problems, Tin worried about 
mine, - * 

This is the kind of thing we have 
lo nd tires* our-eU'H* to hmre unrl 
nrorc motivation. And to do it Hon 
estly, because ifs riftht -not just to 
get us over the nest contract nego- 
1 3iH ion- 
Good hibor-management relations 
are particularly important now. 

Why? 
Inflation! 

I ihink the next three years are gp* 
ing to hv the toughest yearn in the 
economic hintory of our country. 1 
would hate to be a labor leader right 
now, dealing with the rnnk and file. 
It ts hard as ball to convince tfattn 
they art- tiuinn to have lo exercise re- 
straint. Yet, if they don't, we're going 
to be in trouble, because prices are 
(joins to skyrocket. Business of 
course, must do Sir share, too 

If we, Labor cind rrianaficnient , con- 
tinue to battle each other, if we con- 
tinue this "u£ versus them" philoso- 
phy, instead of a "we" philosophy , 
it's going to be terrible. 

Of course, the arawer to every- 
thing, except excessive wage de- 
mands, b productivity. 



Arty way to increase h in the super- 

Our industry is getting ready for a 
tremendous breakthrough in ware- 
housing. 

We have built a 400,000 square- 
foot. Jiulomaieo warehouse in Jessui>„ 
Md U win handle HfltUJOtj eases of 
f ood a week. 

I t p #r a Buck Rogers kind of thing. 
|*u*h n button and the stuff ?ihrrost 
jumpa on the truck. This is going to 
help keep costs down and increase 
pnxJuctivity. 

Arty thing ©/tea? 

Yes, electronic cash registers and 
electronic scanning at checkout 
stands. Kood products will come 
marked with a universal code number 
stamped on each package or can at 
ihe rune ci-f manufacture. 

Then the price of each numbered 
product is put in the computer. 

All the cashier has to do is run an 
electronic scanner over the code num- 
ber and the correct price is rung up 
tu the renter. 

Doesn't that make ft Impossible to 
change prices? 

Oh. no. You jus< turn the crank to 
change prices, In other words, nil 1 
rans of raaiphHI's beam* a certain 
^r/e will enrry t\ eerttiLn number, Your 
computer will know the price for that 
number is 33 cents today Next day. 
il can be changed to 3- r i nents or 
cents or three tor $1 — just by putting 
that new price Into your computer. 

Are any products being marked like 
that now? 

About half of those you see in your 
wupermnrkeT. The other fin per cunt 
will carry the code in the next year 
or year and a half 

Hon will the* cut costs or boost pro- 
ductivity? 

Well, ir now rosin the renuier 
about $5 to mark 1 .000 cans. With 
the universal code, ft will cost the 
manufacturer about 33 centa. 

And it will speed up check i n ft out. 

You're prominent in Washington ctvlc 
affairs. When was your irrst big m- 
vofoemtint? 

When I was picked to help fcrd the 
victims of the city's big riot in l**5J\ 



after Dr. Mart in Luther King's as* 
xaasination. 

On April fi. the flay following the 
riot. Mayor Waller Washington 
called in the quote dvic leaders uu 
mmte In discuss the problem. He said 
one of I he immediate tasks wan to 
feed the poor made homeless when 
fire* sel by rioters spread from gutter I 
Hhcijjs tn house* in the inner city 

He asked at the meetings "Have 
the L'hnin shires done anything V 

One of his aides got up and said 
"JMol si thing, Mr Mnyor/' 

Now, we had iurtt ordered 60,000 
loaves of bread and thousands of 
chickens and half-gallons of milk to 
give to the Council of lluirches or 
whoever could set it to the peoplr 
ivho ntH^tet! jj I knew the other 
i. ha Jus had done the wnue thiji^, 

So f jumped up impulsively and 
said: "Thafsa damiuHl lief 1 ' 

The rruiyor sort of looked at me 
we hat) met, but just sort of cnsuaKFy 
— and asked: "Will you head up n 
commit tef- to take care of <he food?' 1 
And that waa the start of a massive 
relief progrjun that l?jsti?d for wef'ks. 

Qitin t you UU a simitar rq/e during the 
"poor people's march" on Wash- 
ington fn May that samQ year? 

Yes* I had jtiet come off tho dot 
coram idee when an ad hoc group, 
primarily the Council of rhurchefi. 
*aid: "Will you fieri Resurrection 
i i ti, j I xe-i- win- re rtuui :i.<KK. 

dcmcuifitrators were to stay while in 
Wash in (icon iJenumdmj! some nither 
extenstve. and expensive, fedora! pro- 
grams for the poor. 

J i hoiurhl til unit ie a little wbiN- I 
didn'l ihink I he bimineKS comrnunily 
would be too happy to help They 
hiui just contributed substantially to 
take care of the hungry and honieleaa 
vienius of Oie riot, f'oniijn: on top of 
ih.ii. I didn't think that they'd he too 
thrilled about having a mule-drnwn 
caravan of poor poQf||i marchers 
staying in the city. 

Finallv. 1 said 1 would do ft under 
three conditions; One, that the dem- 
onstrators had a pi'nuil In nlJiy h*^re 
Two, that they'd leave when the per- 
tnM ex pi nil 'Hiree. ihjkt ihevVI be 
peaceful while here, 

Thte march was Ptfiged by the 
Southern I hri-'tian [ Eldership £ Vpak- 
ferenc5e P Mnriin Luther Kin^sold or- 
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tfanization. The local representative 
wan Walter Faun troy. He did the 
nee.oiitfTin£ for the Si 'L< and agreed 
on ihe terms. Then I knew I hrnl to 
rn I so some money. 

I told the Board of Trade, Wash- 
ington's equivalent of a local cham- 
ber of commerce, that I would do it 
only if the Board approved. 

The Board voted, 5omethin£ like 



we do to help?" My answer was: "We 
need merchandise." And they started 
shipping, 

1 hod a call from Campbell's and 
they asked: "What can we do to 
help?" 

I «iid: "We need soup." 

They raid; "Well, we have a good 
product, but it ww a dud when we 
tested it in New England, We called 



Dumplings 

SOUP 
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SOU] 
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Nuiritfonaf labeling, one of the 
consumer aids Giant Food has punned, 
stows ct d glance what food e/emenrs 
ft product contains — and how much. 
The code number at the bottom is 
for electronic scanning at the 
cash register, speeding checkout. 

Unit pricing shows the shopper how 
much she is paying per ounce or 
per pound for the Items that sfte 
drops in her cart. 



1G to 15. to help out in the effort. 

How did you convince ihe Board 
members? 

I told lhem + primarily, that these 
people were coming here anyway. 
And (hey wen* either going to come 
and be hungry, with whatever emo- 
tions hunger slirn up* or they were 
going to be satisfied and promise to 

Di peaceful. 

Did you got Any help from outside 
Washington? 

Yes, the food industry helped tre- 
mendously. 

I sot a ea 1 1 from one of the htacuit 
companies and they said: "Thank 
you for keeping the poor people's 
cnmpai«n in Waeihinflion. What am 



it Happy Srnjp r and die InHt^l jurf 
didn't carry us anywhere, Could vou 

mm Unitr* 

It was a perfect soup for fienurrec- 
lion City. There is, no jay in Mud- 
ville— and this sfmniv town was 
Mudvilte. 

I said; "Start shipping," 

Did the Resurrection City protestors 
keep their word about leaving? 

No, they decided to stay for an 
en Ira couple of weeta without a per- 
mit. So I went tn Walter Faun troy 
rim I ftaid: "We lived up In our end of 
the deal. Now you live up to yours." 

They slaved two HnyH lunger, unci 
I hen they left. 

Dtd Mr. fauntroy get them out? 



Ye*, he did. He was full of integ- 
rity and I respected him for it. 

Did Washington benefit from boing a 
Good Samaritan? 

Ye** indeed. Shortly after, the 
STLC Marled Operation Uriwl 
ket. It woo to be * blade boycott of 
stores in 1 4 eUiefl — including Wasb» 
L-'ri .'. l.i rr the SyCLV felt mer- 
chant hadn't hire*! enough b lucks. 

I wrote Mr. Faunlroy and haid, in 
effect:: "Gee, haven't we suffered 
enough? We did everything you 
asked us to do, and I think you ought 
In leave the Washington riusinesa- 
men alone." 

I not a dutiful It-tier hark, nay- 
int p : Vou are right. We thank you for 
whiit you did. Thure will he no Op- 
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"What difference does it make 
whether or not the company I 
work for makes a profit?" 

It makes a lot of difference! 

And this is pointed out in simple, 
straightforward terms In a new, 
12-mlnute slide presentation. 
"Profits at Work 1 ' — a teaching tool 
for business. 

Profits at Work" brief Jy traces 
the growth of the private enter- 
prise system in America from the 
earliest Cokmial days to the pres- 
ent time. 

It describes the system ol free 
business decisions that form the 
backbone of our present sodely- 
And H points out that the oppor- 



tunity still exists, for anyonn who 
is willing and abfe to form his or 
her own business. 

In simplest terms, profit Is the 
money left over after all (he ex- 
penses of doing business are 
paid. The average profit for a busi- 
ness that manufactures a produci 
is about 5 cents per dollar of 
sales. 

This is a modest figure con- 
sidering the risk involved. 

The sNde presentation goes on 
to show how a profitable business 
is important to the owner of a 
business, to the Individuals who 
have invested money in Ihe busi- 
ness, and to Hie employees. 



Adtfrou lo : Director of Promotion 
Clumber of Commerce 
of lh« United SlilH 
ISIS H Street H W 
Washington, OC 300S3 

Please send the loriowing material on 
"Profit* st W*rfc* 

Mt(a) of 7fl color altdw (35mm) 

f#344«j 4 StS.00 per iei teript 
included. 1 

Copies of trw script {#3447J k 

adftnionfll copJM 35 C*nl* MCh 

. - t 

Cassette mcOfdirtg(B) of icript 

(#344«K U.OQ per &ftt4*n 0 

. . t 

□ 8IU me n Check enclosed 

Total f, 
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a Catalog 
of Unique 
Gift Ideas. 

Once you've Wed rhe unique 
taste o[ rcnasled Calif urnLi 
Almonds, ^u"U uaanl 10 ahme 
them with friend* ^nd frii 
So send iii thee coupon 
M!nd you our ka&tt* tivat r 
\ 

p±*y>is> ot Alrnriikd* iind more 
■ilmcmds, specially prepi*recf 
fnr ev«iv gjft-ylvlng ocralrm 



Kill 



i ums. 

i f — , — 1 

1 

I Hnuse of Almonds SSJ tl 



SAVE NOW ON 

EXECUTIVE 
LOANS 



f 

V $2,500 to $25,000 

CASH BY PHONE IN MNVAfci 

&n eTtseifftVff or isrelesSrrnaS person 
r save on interest ratfti with Capital 

lampaftd to nwss! olh^r nccutivc fain services 

0n tpp/Qvaf jrov |e( more mprnjf, a* much 
A (25,000, .n or faster than you 
could jpl it locaNy. 

Loans ar* made ?n complete privacy 
There are no personal interviews, iwr do wrr 
contact jrtupr friend* or tusi/Nua mwiiii 
Thousand* of uiisfiid customers, Full 
piesaymenr privileges 

We lend f»t— ftf <te fat is npw — 

ir.rj.it Qbliattion 

Calf our toll-free 'LOAN LINE" 

(800)854-2754 

FromCHilornJa ptwn* Collect *?i 4| 433.3110 

Or mall coypW: 



G3 



Fina nclal 
Service*! 

Oc*«n»i«ff G-ii'f. I2H4 



Joseph B. Danzansky 

emtion Bread Basket in Washington. 

And they took Washing ion otT the 
list. It r B nice to know that bread cast 
on the waters, sometimes comes back 
as a sandwich. 

What was it fika to grow up fn Wash- 
ington in the *2Q$ and '30$? 

No different from growing up in 
any other city. 

I had two brothers, and tin? family 
always lived upstairs over the farn~ 
ily bUEinesfi, First* over a confection- 
ery. Then, a funeral hoine my 

father owrn»d at Mth and Otis 
Street* N, W That's what got lift at) 
through school. I spent six years at 
George Washington University, 
where f sot my low degree, after 
induration from (be old Central 
High, I got out of Central, now 
known us i "urnV*™. when I was abuul 
15, 

How come? 

tn those duys r thoy were* expert* 
men ting with so-called Uriel licence 
tests. They'd try them out on the 
kids t and if you did well, they'd ^kip 
you a whole year. So I ^kipiHfi n rtui- 
ple of yeans. That doesn't mean I'm 
hright. 

It means I tested wall 

How did a 15-pear-Qld freshman gel 
elected ctass president at George 
Washington? 

I think my fraternity brothers 
probably stuffed the ballot box. They 
did ihe campaigning on that one. 

But weren't you ctass president tour 
years fn a row? 

Yes. ;ind then J rnn for president of 
the studio Lr council . 

How did that work out? 

Well, it was interesting, My op- 
ponent was the son of a U.S. Senator. 
MIh- pn^idvnt n{ 6ht- unaversily adU^L 
it it in and ?aid "Joe p don't you think 
you ought to spend more time on 
ycnir law school work?** 

It developed! that he wonted me lo 
withdraw in favor of my opponent. 
I'm Mure he would m flier have tht 1 
of ei Senator a^ pn^ident of the ,hIu- 
dent council than the s^in of a funeral 
diri-ctor. So I said Fd s{o home and 
tnik to the famJIy. 



continued 

We used to have Lhfl trad i Lion jd 
evening dinner on Friday nights at 
rny jhi rents' home. We used to dis- 
cuss our problems, nnd hopefully our 
joy s, during Ihc- nptirst 1 of I ha I din- 
ner,, where we were all together. So I 
brought this up. 

My father, he was sort of a scmp- 
pt?r. I mean he paid a lot of attention 
to inteijrity and what was right or 
wrong. 

He said: "I think you ought to 
stick it out " 

My two hrothera, who wen? a little 
more practical, said: M If the preaidiUiJ 
i if the university suggests you wilh- 
iJrflw, you ought to do tt** 

3^ T made a comprpmi^e. I told 
my campaign manager what the 
pnmidint sugqeste*3, mv\ he said: 
"Joe. you can't do it" I said: "I will 
do it — but on one < i ondition. Thai 
vim run, and let mr be your cam 
paign manager," 

He wasn't a Senator's* son r but his 
father was a lawyer and a former 
Florida legislator. Well, we elected 
hi ni We had a strong on?n nidation, 
Let'ft put it that w^y a 

Vour friends say you're e grem siory- 
tetter. Do you havo s favorite? 

Yes. it's about a man who's walk- 
ing: down the skm-i witli hi.^ Ihree 
grandchildren. A friend stops him 
and says: "My, what beautifut graod- 
child^en.* , 

The prnnd fill her replies: "That's 
nothing. Wait till I show you the pic- 
tures.*' 

Tm a grandfather and that's a 
typical grandfather story. 

Does your success mean that ar good 
manager can manage any kind of 
business — a taw firm or a food chain? 

I don't consider myself a profes- 
atonal nianager. I consider my.^Jf a 
profisAionid 1huti.hi Iwing. END 

REPRINTS of "Lessons of Leudvrnhip: 
Part CXJtJ Joseph B. Danzanaky 
of Giant Food" may be obtained 
from Nation's /fasrra^, JSlo tt Si. 
N.W., Wmhin&on. D.C. 20062. 
Price; One to 43 copies, 50 cents 
inich; .W to 99. 40 cenfa eccn; 100 to 
999, 30 a*n t& each. IJKH) or nifm< t 20 
vents cue A. Fh-ase mrfosi- rem it /due? 
irifcft order. 
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Is having your own $14.50 year's subscription 
to Business Week worth the cost? 



Ask the man 
you work for. 



Movina up to too erttuln* world from a yoflM/ 
»dnry >r. th* Intm la one in hha 20 i Of Xi W 
mare nr> r julf & fnafref gtftin/fl <ho brwjK 
An irhpo+ianF ati-il, ai lop **«u(i*et Imaw, u 
hov?naj ]W awn perionaf wwf cc of too busiaeu 
nc¥rt and mFornwIio*: ?qu rnwd-iri ronTpQCLedf*/- 
1a-r*od Farm, Preih each *wJt while 1K1 irill nowi. 

ThoTi why mo** rfttw noeuTivw in 

bunnou nixJ mdu*rry r h*m Hsbwtij^-iom of «he<r 
own ia fojvnott W«t-ond Ihey re paying J U50 
□ ^ow for it. 

TJujI break* down to low 'Kan 20e n in 
frrurn far *hich ycii con ifay w >op cd , 

ALL THIS VITAL OATA 

Etaiiftott mm iho 1 1 rinhohal and iflh*ncaiia*»s1. 
palh*tocl by ihe world t larawl bimnew pub- 
liiH^r, McGrew.t+ill . 

. - , N«*t en mark* Hog, linanu, ?he «conawi*, 
labor, rinw ledwolocr and deiign. novprnrriflnr, 
the executive suite, rhe tfock and cgromodil*ei 
norleis, ifor.ipoMariQn, coi-poro'ion* and cart- 
OloTiernlei, buvj--*s* iw^n 
. . . Prui a ItiunnbnoiJ Bu4>h*4 Otfrloak eoen w*i*li. 
1he unique bWnon Wnk InriVa, Peficnal Bun- 
re-. infofn*aiM>ji ond iroun-^l, ^rvfj mirffi mof*. 

to 



SAVE I1MI« SAVf MONEY 

At you can. «*. Swine** Wwl con low y»u the 
Prme yaVd oihirwiif have ro ipend wading 
irirAugh ci Good of Bully 

reao'ti, and lightweight n#*|leH*rl cajruno. al 
yau horn every direction And JrOUf YOlu* oi on 
**ecuikwt depend* upon yo^r getting lhe mail 1 
trctoynpr'iiheci In ihm limiled havri available 1a 
you hc^ w«rk 

W-'h Buiioeii Weefc,you car* alia id^o mane* 
an rho coif a/ all hSeie hme^eonautnirifi. newt 
ncjpn-i ^p-r./'i .jni:! r,n *-il#.i'iin WtkH is nuMe, 
harino, your own luoterip^H&n. lo Binine^ W»t 
Furfh*f enhtl« you »a a-nrjhSBr immediate ' oV*- 




FREE tJUCUTtVf POBTKJtlO 

Yagr own Eneculiv* f orHoiid oi ' $pccia5 RcpofH 
on N<\a|or Bus-nen Pratilerm." prepared bj rhe 
tdiran ai aui<n«ii We*4s Tw«lv« report ifwW* 
ins niree wti.ch won bvmnet* journal urn i hiflhett 
nwardi for eiwellente, ¥tn#r pofrfoJift W^rK your 
nam* Hamped m gotd on rhe ta.«r-r"rre wr>oo 
yw luburibo Eu uvnnofi VV«1 . 

Ikohr no*. v^H inr icui Free portfolio and a 
iub«T»p^an ia Bunkum Wmpb Comp f ar<r coupof , 
firar ii a^r and drop il in Ihf mail Send no nwn*v 
-wb II biHyou ^P*r, 



Send no money mm 
Mail coupon 
for your subscription 
plus your free 
Executive Portfolio* 




If tiuupoa bckiw ke fnitelnp. plritv vm| in foaf nnflt*. «ntipihr^ iddreK »hiitti bill 
^jfoij or u-iimnwiyl BMwam Wk^ 112 s Avcraii* oi (he America^ N .V.C N.Y 10(12(1. 
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getting: it Lishorev to assure Norway 
and Britain the principal North 
8m oil nations of self sufficiency in 
these Fuels 

Norway will become an exporter of 
oil within a year. It recently began 
slowing rlown exploration and devel- 
opment so thai thn carefully bal- 
anced Norwegian economy will not 
he radically changed by an influx of 
vast sums of money and in order to 
make the nupply of crude anil gns 
last far into the next century. 

The British will be *elf sufficient 
in Itw ilum five yearn, and will atao 
become oil exporters. In the mean- 
time. Britain, with a badly cogging 

economy, i.H pushing explnri n ami 

rlcvfliiprni 1 !!! :is fan I n- poKrtihk' 

< ■cHisitJrrin>i rhr ferocily of tile 
weather and ihe difficult drilling con 
ditlnna. the great distances involved, 
Alld myriad international complexi- 
ties, the development of North Sen 
oil ha* moved with Ppeed. In ton 
trast, governmental and env Iron men * 
Nth.-Jf ohji>c!ions fihrl JilrnvHowns hove 
oY layer. I by many years the develop 
menl of America's oil deposits in 
Alaska and olTshon- on the KusiVm 




They're in Debt 
to the Yankee 
Driller 

Out therein the North 
Sea t where even 
75-foot waves aren't 
record-setters, American 
oilmen are making a 
vital contribution to 
European energy 
supplies 




Aberdeen, Scotland— International 
oil companies and govern intfht offi- 
cials have rarely found thetrwelvee ill 
concert, 

It's gratifying. thcrt + when these 
Ivoo groups face a problem together, 
cooperate, and start down the road to 
rousing suoce&fi , 

Such has been the situation, at 
least up until now — there am storm 
( lr»uri- ahead for the companion — an 
tkie Nnrth Sea p where the greatest oil 
and gan strikes have been made since 
the Mid dip East finding uf the 1930s, 

No one knows how much nil is out 
then* where the wind often is clocked 
above 116 miles per hour and where 
ev«n 75-fout waves aren't record -set- 
tern. Kstimnte;-. at this point run fmm 
ir> hi I Iron In 4*i biiiiun barrels of 
erLide F An for rob. so much has al- 
ready been found and m> mnch more 
is indicated Lliat no one has even 
tried to estimate the ultimate total. 
The northern extremities of ihc 
North Seta oil and ^aa fields have not 
been Identifietl 

What is known is that encm-h oil 
and gae have already been discov- 
utu\ eiiouRh prqp&Hi made in 



3 Wtfp$' offshore oil reservoir — the world's largest — -on ih fray from Norway to the middle of the North Sea 





An underground pipeline /s built f/e/W to connect wrth an underwater pipeline 
so oft carp flow to a refinery near Edinburgh. But the environment is a big 
concern, too, so the tand ft restored to Its original state when the job is done, 



and Western Continental Shetves. 

The firrtl exploratory ml I a wr* 
drilled in Ulfl BrEiikh sector erf ti» 
North Ben in 1964, and the Ant well* 
went down in the- Norwegian sector 
in J 965, Oklahoma haaed Phillip* 
Petroleum soon made the Norwegian 
fieclor'a first big strike In what he- 
camp known a* the Ekofttik field, and 
British Petroleum wii.h the first to hit 
EE hig in the Writ inn hector, with dhi- 
covfry of a field known tin Forties m 
Amoco and Phillips made 
small •trikra in the British sector be- 
fore BFi a real find. 

Norwegian oil proved less difficult 
to remove than oil in the firitinh mc* 
tor— thou ah nature's ormtnclen tirade 
the Job far front wwy— and in 197 
Phillip* managed In hejiin lifting 
crude, directly from four wellfi, by 
way of a converted drilling platfur rn, 
And tiLraigul into Linkers which took 
it anbure lo the Norwegian \**nt of 
Hlavantfcr, By the end of this year, a 
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They're in Debt to the Yankee Driller continued 



SAVING A SINKING SHIPYARD 



Glasgow. Scotland— The most fa- 
mous shipyard in the world — the 
old John Brown & Co. yard where 
the Queens Elizabeth 1 and 2 and 
Mary, the Lusitania and scores of 
battleships and cruisers were built 
— is now lurnJng out oil drilling 
platforms (or the North Sea, 

The yard, on Uw River Clyde, ir. 
owned and ops rated by Marathon 
Manufacturing Co., of Houston. 
Marathon Took it over In August 
1374 from a bankrupt John Brown 
& Co, with the aid of British gov- 
ernment Joans and grants. 

Until the Americans arrive the 



yard had faced extinction because 
of a slump in ship sal&s, vicious 
fabor troubles caused by comrnu- 
n.st workers, and antiquated 
equipment end work practices. 

Marathon has reached a peace 
adtttament with the unions that has 
been generally effective In k&oping 
a steady work torca on the Job, 
and if has complel&ly redesigned 
and modernized the yard. Several 
platforms and drilling ships have 
been completed and rushed 
around the northern Hp of Scot 
fand to lake up driiHng Fn the busy 
North Sea, 



perrn&nenUy located. une-miiJion-bar- 
rel concrete reservoir will bo func- 
tioning in the middle of the North 
Sea for a complex of Phil tips wella, 
making it possible to maintain a con- 
tinuous How of oil from them. When 
bad weather prevents tankers from 
taking crude directly from welts, the 
wellw won't have to be shut down. 
They can pump into the reservoir 
until this weather clean. 

BF, with a bigger field to prove 
and develop,, and with a far larger 
market to srupply, elected to go the 
elaborate route of establishing spe- 
e tally designed + permanent Etcel or 
concrete proclurtiriit platform* and 
laying a 106-mile undfteiea pipeline 
In the Scottish coast. The uiuJcrsea 
line connects with a new 130-mile 
underground pipeline to a BP re- 
finery at Cranjfcttwith. rvear Edin- 
burgh. By early t97f>, oil will flow 
from the Forties field over thin route 
in incrt^aaing quantities. 

Another major pipeline system is 
also in the works, this osie to serve 17 
oil companies, with Exxon and Royal 
Dutch /Shell each huldinit a 35 per 
cent interest in the project The Ey«r 
tern will bring oil from five field* 
northejutt of the Shetland Wan* to 
a terminal in the Shet lands. Weather 
permitting, the pipeline construction 
is to be finished in the summer of 
197S. 

Sri f?ir, 12 field* of commercial 
quantity have been located in the 
rVnrLh Sen — the majority in the Brit- 
ish sector. A* drilling m carried on 
farther northward,, discovery of addi- 
tinmd fields con be pjrpected at a rate 
of two or three a year. Enormous 
quantities of oil are also believed to 
be to the west of Kritain in the Irish 
Sea. and small quantities have been 
found ihere already. Not count imr 
that western oil, conservative esti- 
mates am that Britain will he getting 
up to four million barrels a day be- 
fore 1980. 

Among the i "Hw«to»t* - 

l.ilik uf I he Nnrth Sea oil p which 
expert* my is among the "sweetest" 
in the world, meaning it's particular- 
ly low on sulfur, is expected to come 
to the United Stated However, U S. 
oompanieg are playing vital rotes in 
bringing it out. 

With the exception* of BP and 



Burniah Oil. which are almost entire- 
ly British, and Shell, which Lh Dutch 
and British, all major discovering 
com panic* have lieen American. In 
addition to Phillips and Exxon, they 
include Amoco, Gulf, Texaco, Ham- 
ilton, Mobil. Signal, Conoco and Oc- 
cidental. A scon? of other American 
companies ore members of consortia 
but are not doing the drilling. Alto 
fetter, about 250 separata companies 
— more than half of them Ameri- 
can — are involved in various oil op- 
erations- 

Companies drilling for oil in south- 
ern areas of the North Sea off the 
English co&At and in the upper Norlh 
Sen of! Scotland and the .Shetland 
Inland* have nflrn discovered both 
oil and natural gas. BP found the flrfcl 
gas in 1965 in the south, and within 
two yean it was bemfj burned for 
oookinK and heating in British homes 
and factor iets. When the enormouH 
gas field catted Fries ^ developed in 
the far north, Britain will have more 
gas than it can use fur numv yearn 
to come 

Practically every cent itpent on 
North Sea oil development has come 
from private sources, and himiR are 
ritnK£ering- Something in the nature 
of S3ii billion wilt ultimately be 
needed and over $4 billion has al- 
ready been > | m. 5 i it . 



BP got one $900 million loan from 
n consortium of banka tn Kitaii deve! 
opment of Forties, which at the time 
was the largest Hrin^lfl private bor- 
rowing ever made. The cost of **KIgh~ 
land Urn- Jacket.*' n production plai- 
form thnfa 475 reel loruf P 250 to 300 
feet wide and ^tan/is over 7fX) feet 
hiph, alone totals S200 million. One 
thought-tCKbG-choica drilling site was 
leaped out by the British government 
Tor $42 million, Thus far, the an?;i 
had produced no oil + 

t)ju!y rosin of a North Sea drilling 
ritf run up to SWUXK). Drilling cum 
ditions are Jibmst the wor>:l iK^niNe 
Oil is 400 to l,fi00 feet below the sur- 
face, in Altitudes where temTHM-duri'.- 
drop tr* tf> below and chill fmrlnrs In 
60 below. C*ate and hurricane winds 
blast away for day* on end. Pout 
ri^s have been blown over already, 
with 11 lives lofct. One drilling rift 
could nm lie serviced by helicopter 
for 22 days. 

Geopraphically, however, North 
Sea oil in perfectly placed. It's in oil- 
htmtfrv KiiNipe ?md five iiutiorm in 
addition to Britain and Norway 
Denmark. Germany, the Netherlands 
Belgium Jind France- -tire joining in 
iearchinc for it. For Britain, the na 
Lion which need* it nxwt and so far 
has the most, it in the greatest nat- 
ural find nitirv the di moo wry Unit coiil 
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^MtJTB Wa*TUai OP XH.p<J» t C I MftcA r#Tf OH t U»*TT BELL, ! (LOU RTliT — I KB£l-g*tlWMCt 



HAVU H4TJONfcL MIBT&HIC F^n 




Here's a Magnificent Way for Your Community 
* to Commemorate America's 



4 way that w/// provide a legacy 
ol enduring value for all of your 
citizens and for at I future gen&r- 
&tions of citizens, as well. 



Over 200 years affti the White- 
chajjel ttell Foundry in I^ondon was 
commissioned to cant a large, 2,0<KU 
pound bell for the rriAince of Penn- 
sylvania, This now famous belt — 
having survived two re -castings and 
more than 200 years of amateur re- 
pftJra, military sei^e, threats to melt 
it for scrap, abuse by souvenir van* 
dulista. many stresses and strains^ 
including the complete loss of its voiee 
still "lives" tnduy — as American 
paramount symbol of freedom — oar 
Liberty Bell, now enshrined at lode 
pen den re Haill, Philnde Iphia, 

The same Whitet-hapel Bell 
Foundry is sliil making church hells 
— at the same site where fhe nnginul 
Liberty Bell was cast In late 
this ;VH"i v « j nr <>|H I «•! Irnnl-ier com- 
missioned by the Limited Editions 
Collectors Society to cast 1(10 full- 
scale tXAct replicas; of the famous hell 
for America's Bicentennial. 

Because only lm> Nolls will he 
available for delivery and inHtntt.it jou 
before July 4, 197<\ the Society in 
alfocatmjr two (2) doNr to each of 
America* fifty fkfl) state* and li cur- 
rently accepting commissioning or- 
ders on a *' first come — ftnrt iervtd" 
basis. 

Each commemorative replica will 
"rinjf out' 1 " loud and clear, and re- 
quires nearly $4,U0() worth of copper 
and tin, at today's prices, to make it 
musically perfect The total cost to 
commission the casting of each of 
these unc racked new bells, including 
nil of the accessory itema required to 
properly rrflf/them. e*ce#>da Sl'MMH.'i, 



Thte worthwhile project has been 
given the recognition, sanction and 
endowment of many organ Nations 
and official * Ir.v-prnment agencies. For 
instance, The Bicentennial < onm-M - f 
the Thirteen Original States, the non- 
profit organization comprised of 
state eflkiala representing the Bicen- 
tennial CummtMHirinn of each of ihe 
thirteen original states, has dealg- 
nated the Whitcchapel lieJl Kotmdrv 
as the "Official" beU.maker for Amer- 
ica s Bicentennial The administrators 
Of Iudetj+'ndenre Nat v mid lihtorir 
Park, where ihv original LiU-riv fVH 
is enshrined f operated by the W 
tiona] Park Service. U.S. r^pun i„ n? 
of Interior) have alsn pledged their 
fufl cooperation in support of this 
Official Bicentennial Liberty Bell Pro- 
ject. 

Whiiechapel rimimeneed the cast- 
ing of the 100 bells In the sprinf of 
this year and several have already 
been nhip^d tn the earing hnvera. 
The first bell wan consigned to the 
Smithsonian Institute for display in 
their new "Symbols of America "'Ex- 
hibit. Another has wen delivered tn 
Johnson City, TenneH^e .-ind is heinjr 
used as the focal point of their new 
Ubttrty Retl Cultural and Kducfttional 
Center Ye l another is on it* way to 
thti Nntionat Flag Foundation in 
Pittsburgh anf} will \& inrttnlled in 
their Flag PJa/jn located in that city. 
A jrroup in Philadelphia will soon be 
receiving Iheir Bicentennial B*ll for 
iNHUilL'itinn in a spwial ' Lilu-rtv Bell 
Memorial Plajca*' they have planned. 

tflcal Chamber* w/ Commerce are 
aim among purchasers of the be] In. 
For instance, ihe C'hamNir of Com- 
merce In Mem phi* has ordered a bell 
for fnatallatEon at the Lilwrty Mnwl 
■Uadiunj Another f hamber of Com- 
tmm Itroup in Jtackford, DH»(a, are 



ordering a bell for |rt;rmanent instal- 
lation in n new Colonial Center cur- 
rently under construction. Many local 
community and county Bicentennial 
Commission* throughout the USA are 
pbinninjr nn ■ .1 iCmninj? one of these 
Official BlcententuaJ Liberty Bells, 

Bassd on the rate of orders that 
have already been received, and the 
rapidly jrr^wlnu Interest in our U|v 
com injr bicentennial, it will not hie lonjr 
before all 100 hells are stibtcribed. 

So, if your local Chamber of Com- 
merce p or one of your local Service 
organisation or Veterans jrroup in 
interented tn obtain in^r one of these 
Official Bicentennial Lilierty Bells for 
an installation in your community, w h e 
.futfireat that you write Immediately 
for inform niion about n;;ikjn&r v.ur 
rajitin tr reservation 

.Send inquiries to: 

Executive Director, 

Kicenb nniid Lji^rtv Ik- 1 1 

Limited Rditinn ("r.Mi^ti.rj* Srvieu 

Lincoln Building 

I I i nirham t M as.w bo setts 020 1 3 

tttt > T ° TEr Sorry, orders for these 
Offinal Bicentennial Libertv Bells 
cqiNHjf be at^epted from husine^ 
firms wishing to use them Tor com- 
mercial purpose*. 




SAN FRANCISCO BAY AREA... 

CHOICE COMMERCIAL LAND 

/ust 20 mtnults from Sort Froncnco's Downtown Finynciai QisiricL 
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NEW SOCIAL SECURITY 
- PROGRAM CENTER 



LOCATION 
OF NEW 
KAISER 

HOSPITAL 




PEDESTRIAN WALL FflOM TRAHSfT 
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PARKING 

THE RbCHMOhjD' 
RAPID TRANSIT STATION 



Grit ttujrttf million squire feel of &noke 
commercial land h offered for wle 
adjacent to * terminal of (he nrw^i 
and most sophist icjted rapid transit 
system in the world. Already under 
iXinrtruLrion wii to ihe icr rrnn.il, whM/n 
i\ served by Bay Arej bus transportation, 
i% a *1 6 million hospital, and a *30 
million Social irtuniv Program Center 
slul will employ 2 .300 people 

PLFftSF CONTACT JAME 1 ft K IHDTD A DM I NJS-T H ATOM 

RICHMOND REDEVELOPMENT AGENCY 

41&. r Z37 BHD * m 121* 5FHIET, flICHOTHD CA 




Commodore Printer 



A Professional Calculator 




» 12 Oiflil PfifltOut«2.5 lin« per »eond 
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* JCf ybaerd hutfar :«[*m tar fttt apend tipmTtafl 

* Silwl Wtillfl Iniclivt 

* F re hang* Kay * Cliar Error Kuy 

* RaundflH SwiUh * Paper AtfuiPici Key 

* Hon Add Ket ■ Eaiv To-Riid Prim Del 

* Q lfanlh FREE P.afllJt Bflitul Guirjhttt 

* C&d9p*ct Sirt 1f^8 ,, *4" ■ WLDIbi. 

Tfltt /T FOR 2 WEEKS — NO O&UGATtONt 

riaisD ittiii ma r CqiflitfBduii HIP llitimh't 



only $|99 95 

12 DIGIT, 
INDEPENDENT MEMORY 
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In Debt to the 

Yankee Driller continued 

could fuel the Industrial Revolution. 

Sti>> Eric VnrJe>\ Britain's; Secre- 
tary of Slate for Energy: "It could 
not have come at a better time." 

jTirhisrrwl Krw?h is zero in Britain 
and the balance of payments deficit 
has srmwn *o br^e that nnly massive 
«a rings on purchases of foreign oil 
can hope to correct it A $-7 billion 
bill must be met Tor importer! oil. 
Virulent unionism r antiquated roan- 
axemen t ideas, and worn-out equip- 
ment hold down nearly all phases of 
production. And. th* social structure 
13 so archaic if blocks e^nnomk m-:' 
bility of two thirds of all Britona. 

There have been rays of light in 
the handling of North Sea oil by 
Laborite Prime Minister Harold Wil- 
son and his Tory predecessor, Ed- 
wnrrl Hf.^th— Lhott|»h Mr, Wil&pn'bt 
Kovt'rjjii>c*ril has chan^a* iu tninrl 
which would spell darker dfiys aboad 
for the international oil planU, 
Ten™ laid out by both governinentA 
were ttuch that (he companies could 
jiiMtj/v ^arrihlin^ hundn?drt of mil- 
lions of dollars m\ funlii^ oil. They 
therefore rvtshed to drill, Now, Brit- 
ain is about to profit alony with the 
companies, 

"Much credit for the rapid prnpreKS 
must be given to the governments of 
the North Sett countries,' 1 havs 
Thomas D, Barrow. Eacxon senior 
vke preflirtent **The past United 
Kingdom leafiinR policies havo been 
Imaginative a nd extremely i^ffective," 

Deals for North Sea oil explora- 
tion wvre expedited. Driftin*; h[<i.- |:- 
were Large enough to encourage naul- 
ri-wflls. l>^.'-i]i^ h-mi:- -itul m.vallies- 
were moderate and 100 |>er cent Lux 
write-offs were allowed on capital m- 
vr.-iJnientn. Ofn- proviniun allowed the 
writing olT of dnlling loosen in other 
nreas of thf h world ti gainst pmfitj? in 
the United Kingdom. 

Byrari 0„ Sima Jr „ Mobil explora- 
tion and pmd lift mn maiuipfer for th^ 
North Sea, soy»: "Britain wanted oil 
Fiist jmii tb*- ^ovenicnent had r^tMH-l 
for the oil unmpunics. We like, th^ 
block slxe — in many ca^s 10 times 
as bij; as in the Gulf of Mexico." 

'The blue-eyod Arab*" 

Norway tut ioui?ht-r lerrns fruiji thu 
start, anil uIjjo in^ied on direct pnr- 
, ticipaiion through a state oil 
pany and more B&vornment control 



NATIONS BUSINU.S^ 



Hie trouble stopper. 
Anchor PermaGreen Fence. 



What happens when you surround your plant or 
building with an Anchor PermaGreen fence? Noth- 
ing happens, nighttime or daytime. Vandal* can + l gel 
in to wreck your facilities. Thieves can't get near 
material or product inventories. You're secure because 
you*ve got yourself a trouble stopper for sure. 

That handsome green Permafused* is the strong- 
est vinyl-coated chain link fabric you can buy. Anchor 
Ihermully fust's the vinyl m an ^xtra-he^vy steel 
core, ll resists peeling cracking ami splitting even in 
i urn nlit]^ ati 1 totf p heR-s. 

All Anchor PemiaGieen framework aLso has this 



bonded green vinyl coat. Square poets are stronger 
than round of comparable size and weight. For extra 
protection, specify Anchor High Security barbed wire 
topping- 
Anchor PermaGreen fence not only protects 
your property best, it's tou^h enough to protect it- 
self a* well, with hardly a minuted help from your 
maintenance people, 

To got started on your trouble stopper, get full 
PermaGreen information and a free Permafused sam- 
ple from Anchor Fence, 6500 Eastern Ave.. Bzdlimore, 
Md 21234, Send coupon, 




Aiu hur Ktnci 4 

Dtfpt.N-lO* 
6500 Eastern Ave. 
Baltimore, Md 21224 

PertnaGrseri story. 
Ptamjrfufied §nmpLr, cititldg. 



You buy good fence by 'the )^r. Mot t^Uie foot, j 



They're in Debt to the Yankee Driller continued 



of oil-rolntrd activities. As n rcsuh. 
the Norweirians have been called 
M th# blue-eyed Arabs." But fvcn 
their conditions were Attractive 
enough to encourage spe^y drilling 
h> ^ vjm.iI cruFiiwnies and to assure 
the companies of profits, 

Nuw fc Britain in moving to tighten 
up nn \\s urmnfltfiTU'iii- 

The Labor ftirty, it it remains in 
office after the nest punt 1 rat election, 
which is to be hrld Oct. 10 + is ex- 
pected to instat on a bigger cut of oil 
revenue itt IfraL Us election pint* 
form rails for eKtahti«hin£ a rorpom- 
tlon through which the* gnvt-minpnt 
w--ouf<J snkr majority control of all of 
thp nation'^ offshore oil resources. 

During Llie ^ruml election his'. 
February, which Lebor bsirely won, 
Prirne Minister Wilson often men- 
tioned the possibility of rinrionalizing 
North Sea oil No such move lias 
ht*en mtvrle so far for at least two 
reasons; it) NationalJattUion is not 
iwpukr in Britain. (2) The Liberal 
Party of Jeremy Thorpe says it will 
vote along with the Conserve dvss in 
Parliament .1 gainst niitionalizAtion 



and ihhi would have topplerl the Lfl- 
Imjt m]vi'tttnn.'iil, whu'h 1 1 : t -- liiw.-n ml 
ItM* without tt r p riTli.'ioit-'Hljiry majority 
i it*s had only a plurality}. 

PrGSEUje is already on the oil com- 
panies to hire more local workers 
and hay more equipment in Britain 
rriTht-r than hrinu it in front the U.S 
And the British National Coal Board 
nikI r T ns Council, quasf -go vera mental 
corporationa, an? taking more active 
roles in drilling consortia. But Et 
seen** obvious that nothing will be 
done to sen re nfT the international nil 
giants, which have the expertise 
needed, 

Radical Scots, who wont to sepa- 
rate from England, talk about na- 
tionalizing the oil of! Scotland, but 
so far this is only a cloud on the 
horizon. 

Anyway, Americans and Scots j?et 
on famously together, and never bet- 
ter Than in Aberdeen, Peterhead, 
Dundee and Nifg Bay* th* main 
>it(-> a^hon- for the oil biirtinesa. 
Americans are here in the thottfandi 
— evury Scottish village or fishing 
port lias its Yanks. Children of 



American oilmen ffo to Kcnrti.sh 
sL'hwli!, which are excellent, and 
there is a large American school in 
Aberdeen, There's also an American 
club here, and many storor, bring in 
American foods and goods to serve 
the nil families, Two large cruise, 
ships were chartered by suveml 
American companies to serve Ofl 
floating dormitories, for construction 
workers, 

Scottish police, who rarely take 
any foolishness from Scots p ore 
known to be lenient on m^ed, hard- 
drinkin& drilling riff burnts when they 
off I he North Sea fnr a few 
iJxiVri of lenve on nhrw 

Klmnr At Ik ins of Da I Ian., a drilling 
chief for Sedco, Inc„ an oil drilling 
company, has scores of hiftfiJy paid 
workers under him rind report-: 
■ ('.«:.h1ii.rv; on shorv in Sofitlniid art" 
the best I've ever seen and Tve 
worked In West Africa, the Middle 
East, New Zealand, Indonesia, and 
the U.S. Including Alaska/' 

However, hci adds; "Out there in 
the North Sea r conditions ore the 
worn l Tve ever seen." END 



CONNECTICUT 

YOU 
GET WHAT 

YOU MOVE 
FOR! 



Consider the few pornts we Ye able 
Tij squeeze into thi$ modest space 

Doast a highly skilled work lorce 
with slate- sponsored training pro- 
grams for specie F needs A complete 
range of abte and experienced 
subcontractor, ready to meet your 
most sophisticated specs. Ready 
access to national and worltf merit*!* 
- coupled wtlh a lotnl air, rail, road 
and sea Irartsportaiion capability. 

A stats surplus and no income ta*es 
And, decreasing laxes for busfness 
and <ndusi*v All this, plus 
Connecticut s uniquely sophist icatExi 
I fet;[y le to attract - and held - key 
man«£«& 



Most importflm, you beve a 
responsive and cooperative state 
government ready to pilch in 
whenever you need help. The 
Connecticut Department of 
Commerce, for example, is a g ingle 
source tor site location and for 
low- cost, long >tarfti pubfic financing 
for land, planl, machinery and 
equipmeni - even pollution coniro! 

It's alt here Because we know thai 
moving s (uetthe bagmnmg and 



we aJJ havo a ^take in making 
sure you gat what you move tor. 

Write, in confidence, for 
Connecticut's Localronal 
Advantages"; 
Richard M, Stewart Commissioner. 
Connecticut Department of Comm&rce. 
Room 202, 21 0 Washington Street. 
■ •--^rr.rd. CT OfitOB 




So much Sovmr 




ril guide you step by step 
into your own thriving business 

• While keeping your present job, would 
you like to gross $14 or $21 profit per hour? 



■ wii ■ jprluttif In a 
^rwn. 

jfl 1 draw a pret ry f i r 

pny rkuck nut It 

cduueb to provide 

I wiinii'il f-r«r my 

and r s i- 

^^leaw* f hJIdr' M 

TTitn oru* Jaj- 1 ^ili rt'ntlinn a ni-u.p^ctra? jual 
■a you now &rvr «nd I ■** an ed\ 1l Intrigued 
rnr, It r iff* rod no* th* rti-Bijily BTOwJna Inaorna 
I liaij aiwaya hoped for, ll najd [ would havo 
traatoraacurliy and r^aonnJ kndefivndcnca**, 
and ihsifsi what 1 bad baaq wanim*. 

I vu ■ iLUk alirpcU-Al. but I uaid to myar-U, 
"for u pun in gin a ramp I run find net/' Mo I 
mtsilicid lit* coupon* In a frw daya. I tfoi a latter 
with h booklet that save- the wrmle itory + Tl 
i'h- un«J my aye** 1 couJd in why ownJny my 
own buaineaa io much ruakNT Kmti I hart 
a I way i ih»N|tlit T * . why (li* day to day fculd- 
anra of A auereiiefuj worldwide orttattixaLEOft 
r* i. . 1 1 1 ■ J ufttr» my own nureopa. 

1 rf*d the bookfal iwvcfal Limn*, It jujt 
eeemcrti too flood lo b* true. [ tallied It prat 
wfch ir»y wil*. Wft d*ddod that now wu the 
lliniii- lo rn.ikn I rn- rnr ward atep . n there trtl no 
muh&n keen pwlfmrtrnti an [ncx«iie Itutreaae. 

So, I applied Jt*r a fruiwclran tkiUri-xhlp end 
t way iirireptetl. I vr.ayad with my Job . . . ran a 
tuw Bill . . . 9Thl nnnifi rnniUilKfl • ■ • r«ntA*l*d a 

faw storea and told my frirnda about the aupt- 
rlor iwrvfc**. I wu now equipped to ilv* ihem. 
Kvvnirm *nu Saturday*, I Ti'fidrred the atir- 
v|rr P As Eh* bux|h,iMai tfrt w. I fed (Jed Aervfomeil. 

t found that 1 didn't haw* to d*v*top a rift- 
|W Mra rnywJf. Evcrir n<np had bf*R tvpppafptl 
lor trtv mi (rfrt-lnlLrd. II LIU 



It riidn'l t»[ro hftr lo aw th*t Z wai 
tttrcr to J^Uf lima* ly«. J I tii-m-m 
prr in i u r fin my uwti riualnr'iB a* In rny 
Joibr So, nfrrr oftl,y at'vrn mtmtha wftl 
inllciwinf; of ^Ufti4irn«rfl. 1 fjuii my Job 4 
tlmtnn -vn In 1 1 1 r- n^entiw. 1 
joy nd nil 4hm ttf lra mroTftlton top of my *aEary. 

£ac]i day. w* rt'aJlird w!ul a n^rl-out tpIa- 
l*Jt* nut jiudlLnf thai coupon wojulci h»v* br*ii 
- . . ami hnw Hi" i h^kuj't e hat rwrmr^l »u 1 1 1 v- 
k] at Cha tlma Actually chanivd aur lfve&. 

The ilfltdUy (rowtnu Imvhla brouflht Ut 



lu-F m^n 
d*aaafal 

b A itfwa 

r u ji 

tm- 



a true story by Boh Ferret 



many Inlnga w# MUld Mt AlTftrd hirfrwv. My 
riTiM'1 * w*nt rw> much nioro prwl urcive. J Mheck 
ided my tLma to my owft Liking. Winm wa 
wiinttd a day cir two off. we took fit, I worked 
liard bul. if I witiitcd to be- bom it ciLriy or quit 
■ L fiofiftj I difcl. 

TiiLsi |a not a burin tsa for t luy man. But If 
A mad In anihlMciit anrl »'1ll weirk Sn diwirv*- 
lliHin- nSee Iftinaa. In bffl w* all vatat., tkta buMt- 
nm iff madit to or'iflr for abeh a man. 

I rM^orTi*p«irnL>iLLriiutU! AfwuL thla buff[nait 
and 9U upprecJaLlv* of what It had brought my 
family thit n wiwoetfar A man ofFt-nt'd a ^np,|rr- 
ahln o«ar nw, [ U<'Jjji*it him unt a liukk ncurr. 

Tnifl renin any VrArftad about thia anfi had 
^iy*h m'w ilriilrf in my fHrtlan of Mkhtearj 
aptf" nd a day with me. One day ihtj pr«ald«BQ of 
DnracliMtn Cftm^afty uUni ma luv ] wutiEd 



tiko to mi 
Qniirtf tlwir ^ 
ealn and n^irl 

That W4U (i 
I have w-nrkiHi 
their 9wn tow? 
vrntion* ami H 
or l5>« tlrriHi I ai 
with our dralr 

lnrLi1rn^ll> 

Ii- 



HtfedojuarLari anrj; apend m 



diiakta to inrrrnwi 



I my 



Sinn? thwi 
J" drah-n lit 
E»t Itibb. con* 
ftl>r Hul mufh 
n touch 



14 ray tirs raUij* at A acjod 
rhrir iJurar-J^an bujHn fa a aa 
:hrfr tnit, AI^t$0 ^untha 
i>7 . 1 1 above hii mint, ff for 
any reaaon a do&Cer wan ta tn we\\. *f maintain 
a RpnrkMS to iMratn huyrra and hrtp him irIL 
Our Job hi-f* aii huadqiLaftaTB 4a to Hhoweach 
Individuiil hurii-'l'-iin dNkfor how to im* hh 
own ahjlJtlca to brimt him arealM* luwtiaa. 1 
know huoiJrrdj nf oyf dvalara on a fm\ oama 
bada. W# wnrk i^pHrnr as on« fiapl^y family, 
IT yuu b#«mA A Purarkwr, d<^li>r, I'll li*> n« 
ckaa to you ai your teJ^photHJ «r mail box, 

[fs Easier than You Think 
To Ruild Tour Own Bu*}nesn 

Tf v-iu'viwinlai to BE VQUROWN BOSS... 
1o ureutit? ftftatorlaljy Inilrfit-nrtrtit aftrl h-\^r n 
fn-nL fff<5Wtrm Ineom^, ncm YOU OAK. And 
yriu own A Naifiohally Atfvprtiftn^ li iiaJliffaa 

You tafl "lay ai your pre<prnt job while your 
fitnifomar frrt (rowa , , + thitn rwktrh tn full 
Urfle i lining up \c*b* Cur yuur h?rvteoifi«ia lu do. 
Qnv |ob a day brin^* a £nM>4 *urliftr innrntr 

J J you hlra twpawvltarm^n i full or part Urn*! 
while you k«<*p your )ob, ihe national priiv 
euirf* proved** yaw a troai profit of |H an 
hour on llieir work ami <hi» in rtmrh i-iimri N. 
do than >ou thlflk- Hi ahow you bow . .» 
■trp liy atv]]. Thal'a I45<0 for a sf« hour wi»k, 

Your crow prafli on thpte aarrlcanun la (21 
i:<u!. iuinii^laan ilrakri fttvrt (t may to 

Sroaa f" u^r hour oa "ervietiifiBn plu* 

r: un hi. or iifl any aPhvSc* they the-maelvea 
render. The E4 paee UltBtratnl booklet w*'U 
mall yo« (with op nbllaa^- h i f-«:^lft"ih- ho»- 
r!:....L -iT y.i«ir iir*.-..' | ■ i- . . r ■ i NYnnih clvnr ncl 
lifoftt. V^ur Ineoma ia Jiioit*ct on^ 'It 
nufttbnr nr nrfvk*m*fl yoti employ. 

You *aft ooeralr faorri b ihon, offlrf , or ynur 
horn*. Equipment ti liffht "oJ fmrLahk. 

41 tha atari, yom may Want to render aerrif* 
ygujw*tF . , - or yau fmti *Un with full or ji^rt 
tpnie aervfcatraeti. Thb huumt^aa to^.y to k*arn 
. . . cajiy to atari ... . ao awsy to lervk* Mime 
woman daalara do it. Wa prefer you have no 
Aawianea . , . not ha** w uak*rn M rtld wayav 
Wt ar? NOW enlarufikt thia world wid* tya- 
tem ut inr|iviiin»[|jf-r>wTi«! aa-rvLne b uyir u.JtR.ia 
IF you i« reliab^, honym* itui wtSJinr Jo *of h 
to baroroe finanrlally uaoVpand^ot, we knvlta 
you to mail tha coupon. 

Wrum you reir*iv- guf hhuitfated booklet, 

So u w| LI ina the way we ahow you atep by a tap 
0* to qulekly eK cumtomrira v . . and at! 11 
more cuatomera from their recomnvenilationa. 

You have 1 ■upffrirhr inrvir*? ibu are rwo- 
d<ti^d "'Ui local kin'' m KuHjm, <^rirn«, luatnla. 
thjt!al«ra. f luh*. ntotela and Jnatltuliopia. 
The**- are M ordjnary pervkwa. You aAYfl 



tru* t"rffsl]|CTt and wadorwm-piic of k^aitSnc f ami- 
tura hmki'Tii und caepwl mLlli, of Parent*' 
Muenziftr and M^CaU'a, n( Heaenrch ami Tfeat- 
Intf l*bumiork^ 

National mafeaine advertlatn^ ejfplaina tu- 
perlor mar Ite o-f your leri-fcra, bulhla yotir cu*- 
tninrr conf^datico t&nd hrlntfi jab kntida lo you. 

Wis and A fluraclean dpaler Will train yotl 
and aaefat you. tk'Ll rwrai hi= «acc«jilul. 
proven matriodi. You have pre-teeted rowfl' 
|iappr and yvUow-riatta adi. eooiniereiala, ud 

ii lull rOiLutntf profffBTflfe 

Sinrem, UEdL^lftteram, Inauranr* id|ujtntav 
and dnmratoi* rcF^r job* (o our dflaW", Thnw* 
y<rJir 'round aervleea are In cor#rant damand, 

Stet Smallp Grow Big 
in (his Booming Business 

Many man have aaid lo ua. "1 can't afford to 
ti™ up my |oh till I know I have a aura thine 
, m « a Hliwl bnafnafa that wlLl provide bolb 
aMiirily and a bolinr living for my fam?|y.' fc 

Thai mad* aenae lo ua ao wa worked out 
auch a plan . f . and ihoaa Banic mtn »re now 
phjoylfia DiifnaJran dfaLrr^3.i^ In many rom* 
ir, on Ilia*. You don't experiment. YoU Ua* 
tr«UiS, pro*«i ntalhod*. Vou hava our hack- 
lua aJid *'know haw/* 

r*o*e thb appeal to yout J>Ofl't dacld* now fr 
, !>••• .'-'nu'll have Ibe (acta to 

docidti •y-f^y Ti-,«-rc bi h:. oblrK"Chi n Vou'll 
th^n know whether thia in what you want* 

You can alert amulE and (row 1dr/. A third 
renUiry a*0 J.>ii™lraFi w*a an ioVa , . < but it 
rau^ht nra and *nreari to a world wide lerVire. 
Why did it flprced? U • *\ipvtUtr prc»cc>aaea« 
J: puMrrt ci44tomer -flei tind mvtikoda ■ J« 
]>jv jo d:i.> Kiildaiicc iTom Mr j*k|u»rtcrt. 

Out flret JiafvJar. thr. cam of u phubitery iind 
rarjjeta not only cleana, tt e^lSvena the libera 
fc . . ravivat dull rf>|«ri, l J ili« ni« with orw I if p. 
Thor*'i no harah maehinn acnabbiTir, Ko toak- 
Ing, Mild acTiitvd foam lj|fli!ly appsi rd IJ f In out 
dirt, (tvato. m^ny urmigliLty npuU hka mafeHr. 
Formahirj^i are uaed afath In a few hour*. 

Qyvfmmant tl<ur*> ahow larvl** buainwsea 
ara jrnwioj! faatee Ihao iDduatrie* and itoraa 
. . . |T&4 million yearly potential Jual in rue 
■nd furtiliMt* cSn»nmi- Vour Mother tcrvkea 
are explained In the frae booklet we'll ma)] you. 

Lata than 11600 *et*Maibai YOUR OWN' 

hujiinina A day 'a pruftt mnfr r han payn the 
mofilhty uaymenla wa finance for you. 

M*n ffaquenlly lake In partoara. 

Vr'» furniah etaetric rnuipm^nt and, with 
ftmf >i, i i.i i n nr, aimuch ftiBTanala to rot urn 
sour TOT-VI. iui^atmvnl. If ytiU have noud 
hahlta and know the Importer v, . I , . . r 
iaiifffairUunt can Ukaiy quality far a Dura- 
clean dtaiH-rahSp. 

TODAY La the l[m* to reaarve a Duraelean 
dearerahip, before aomeofte takra your kiottlon- 

Ita btan eald, "Oppurtunily knocka but 
uni» at ewtfy man"* door/' ThJ# could b* that 
one rare opportunity In yuur life. 

fl Li purnriainajy aaay Lo learn thia fruaLnpaa. 
Ygo ran dendv Irofii Ut« Information we w|J| 
w nd you whether to apply for a dealership, 
So, wjth no obllftarlon whrfrrs^r maii rh* 
coupon TODAY, rur. 1 1 out NOW to you 
wqn't foreet to mail iL 
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TWs Is "George" wtth his crater, Dr t Michael S. Ggrrfon erf the University 
of Miami School of Medicine, He resfwrfs as a human pettent would, giving 
rmdical students a chance to prza$ treating 50 different heart diseases 




Diagnosing 
the Doctor 
Shortage 

Health care is one 
field where supply never 
seems to catch up with 
demand; here's how 
you can help 



In 1953, a Presidi'iiiijil i i m I T LI I'- 
declared that wo needed 2<QOt> more 
doctors tluin wo ihon had — to main- 
tain a ratio of 133 Lo every 100,0(XJ 
Anion cans. 

We now have a ratio of nbout 170 
per 100,00(J— betwwn 1963 and 1971 
alorx% the number of active phym- 
danu iraroaik-d SiG.fltil. Yi l laM year, 



john s, millis, m,r>. B mithw of this 
article, is president of the National 
Fund far Medical Education and 
chancellor emeritus of Case Western 
Rexene I'nit.Trstty, 



NATION-JS PlTKlNKHH/OCTOBiSTL 3*71 



Congress declared we were 48,000 
short of our needs. 

By 1980. the number of active 
physicians will have rimn 75.000 
Tnim ihe present 345,830, according 
Id the Department ol Health, Edu- 
cation and Welfare. Assistant Secre- 
tary for Health Chades Edwards 
flujggeslfi that in the following years 
we may have an actual surplus. 

Perhaps so. We certainly must 
have enough at name potnt. But so 
fcir the rthortngft persists. 

Why? 

The problem is that wc are nhooi- 
iiitf at ii moving target. Our increas- 
ing affluence mean*, thai we want 
more nod better nf everything, in- 
eluding medical care. Millions who 
once would not have gone to the Joe- 
Uir r because Ihev wnkl not "jifT^ni" 
his services, }iow do so because their 
hill.- will be paid, whether diced I y< 
through private health insurance or 
through a government proRrain such 
an Medicare or Medicaid. 

Knowledge explosion 

Medicine's ever* increasing knowl- 
edge and kkil] further increases de- 
mand. Bade in 1953. there were no 
open- heart nKM nitiur^, kidney tnuw- 
planta or angiograms Today, many 
hundreds of doctor* are doing jsuch 
previously nonexistent work. 

Public education has the same 
effect. Millions of women now have 
I Yip tinea rs taken regularly P hun- 
dreds of thousands of middle-aged 
men have preventive physical exami- 
nations, many fteople consult doctom 
on matters they owe would have 
kept to thenwJveft— obeofty, piry- 
choloffjcal problems, sexual difficul- 
lir-s. •diirfiolittii. 

'I Tie federal Kovernment and nomr 
private groups; axe running a national 
Campaign to seek out people with un 
suspected hypertension, of whom 
I he re are believed to be 10 million 
or more. Good, but how many addi- 
tional physician -hour* will be needed 
to treat those 10 million when they 
an? found? 

And the effect is oompounded. Pre- 
sumably the doctors will keep them 
nljve longer, ihus requiring still more 
physician lime because old people re- 
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quire more medical attention than 
the younff, 

Alan, most treat men I * if hvperli'u- 
aWea in rendered by primary phy- 
Hician* — family practitioners or pen- 
eral internists — and theirs Lb the 
medical capacity that is in shortest 
supply . 

Indeed, we may have too many 
doctors in wmc other specialties. 
'Inhere are more neurosurgeons in 
Ma^ehiwetts ipop. Ave million) 
than in all of fcngland and Wales 
(pop. 50 million). 

While we aru grateful For the 
availability of the specialist on the 
CTUrial, but happily rare, occasions 
when wc need him. we clearly are 
in acute need of physicians of the 
firnt report f who can take care of 86 
per cent to 90 pfr cent of our ail- 
ments in the office. 

Other specialties 1 attractions, in- 
cluding more money and greater 
|irt-.ii^ || M ve made tin- Lfeiu-rril ci i< 
tirioncr an endangered species. There 
swre H 2,000 CP's in 1931, hut only 
52390 at the bediming of 1973— 
and they were dying oft* or re I i ring 




at the rate of 1,000 a year. The re- 
cent recognition of family practice as 
a full-fledged specially should help 
reverse this dismaying trend in time, 
hut it offers no immediate panacea. 

Tlua year 1,771 young doctors are 
in graduate family practice I raining + 
I >i 1 1 more 1h;m imvrnj; find 

residents are heading for other spe- 
cial ties i though some of thejae pedi- 
atricians, internists, ohstelricians - 
must abw be considered primary phy- 
hidaus for certain patients). 

The gootfr-tipha- nmldiMrituiliim of 
doctor* 'm also well-known. At least 
232 rural counties, with a combined 
population of 472 J| (XX) !P have no doc- 
lors at all SimilHrly, the private phy- 
sician has almoMt van i -bed f rr>ni ihr- 
inner city. The hospital emergency 
room and the clinic have become the 
family doctor to millions of city 
dwellers. 

Prew.nl and proposed federal 
health care progrttftg will not end 
the shortage and may intensify it. 
For example, if young doctors are 
drafted to go into underfterved areas, 
or go there tinder contract to pay for 




More sfutfenta than ever s/e 
undergoing fne fong, painztoking 
process of becoming tioc ten. But 
the demand is sf/// outpacing fhe 
number ot physicians w$ need. 
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their education, more medical man- 
power will be required. 

The Health Maintenance Orpmi- 
stations i essentially prepaid group 
practice, but their very existence may 
part with federal assistance — ere un- 
doubtedly more efficient than nolo 
practice, bill their very exifitem^ 
increase demand. 

Orthodox economics is reversed in 
ibe mudicd field. Increasing supply 




Many foreign doctors study here, and 
often sfay — fitting some of the M D. 
gap, Iran's Hassan Samadl (tar righi) 
j's studying In Washington, Q.C, 



does not necessarily slacken demand. 
A I least up to a point, the increased 
availability or health care means 
more people will use it more often. 

The new programs for training 
various kinds of doctor's aides will 
help stretch medical care, but wont 
do away with the physician. 

Furthermore, in the many pro- 
posals for National Health Insur- 
ance, sensitive ears detect the omi- 
nous ticking of a time bomb. Such a 
prograun seems sure lo with? in some 
fortru probably in stages over a num- 
ber of yeans with it* ultimate prom- 
ise being oomprehenaive, high quality 
health care for all. No one can fore- 
tell Ijijw many more doctors we will 
need [jj, At- approach (hat peal. 



Our dt- nun id for doctors ia already 
so great thai we have been import- 
ing increasing throngs of foreign 
medical graduates, most of them 
from countries such as India,, the 
Philippines, Thailand and Iran that 
iteed them far more than we do. 'On's 
year it Ls expected that of thane re- 
ceiving their first licenses to practice 
in the United Stales, foreign medical 
graduates will outnumber Americans. 

Boom in the med schools 

This is not because the schools 
have been idle, On the contrary, in 
19f&, 85 U+S, medical schools gradu- 
ated 6,680 M.D/s, Last year, 99 
schools prr/anted 10,391 MJ>. degrees. 
Now there are 114 schools. 

In 1980. U.S. schools will be 
gradual iiiK S 5-^70 physicians 

Expansion to this point has been 
iLfi'onir*li:j|-if.'d ill hi-a%y <o:-l to ihr- 
schoolh. Not only ha VP new d&84- 
toonm and laboratories had to be 
built tu accommodate the extra >iu- 
dents, but faculties have had to be 
enlarged to teach thy? ever-growing 
body of new knowledge, A few years 
ago, departments or sections of nu- 
clear medicine* environmental medi- 
cine or neonatology could not have 
existed, but they do now. 

Also, teaching hospitals had to be 
expanded and modernized. Increas- 
ing the enrollment of disadvantaged 
studfintK meant heavy expenditures 
for recruit men t< remedial teaching 
and scholarships. And shortening the 
period of undergraduate medical edu- 
cation to meet il>e demand fur "more 
doctors faster" increased custe fur- 
ther. 

At the same lime, many university 
medical centers were responding 
magnificently to the demands of their 
communities for increased service, 
though that service L; seldom fully 
jiaid for. New York's Mt, Sinai medi- 
cal center is "family doctor" to 160 r 
000 poor residents of East Harlem. 
Last year, on its outpatient service, 
it lost $3J5 million — which must be 
made up by private philanthropy, 

The federal iiovernnM'nt has indeed 
paid the bill for much of the medical 
schools* added costs, but in almost 
no instances do ir.s crmiS* equal the 
full amounts. Uncle Sam likes to buy 
health care on the cheap. 

Result; The more that medical 



schools respond to the demands upon 
them, the greater the financial bind 
in which they find thenisfllviw. A new 
study of 12 schools shows that it 
costs from SKUjUi to -?^i r 4iK] a ye:ir 
to educate one medical student; he 
pays {if he does pay) an average of 
$2,S00 in tuition and fees, If the 
school is expanding, tht^ federal cov- 
urnmfnt pay:- il £1,7um fur rath ndd'i- 
tkmal student 

Question: Who makes op the dif- 
ference? 

Small wonder that at least 13 
schools are currently ''faced with a 
genuine survival problem* 1 * according 
to the American Medical Asaoda- 
Lion, 

A Job for the private dollar 

To the extent thai federal support 
i.H fcnHuJlw'ieril. the stack must be Uifc- 
en up by the states., the private sec- 
tor and patients. Many *s Lite's cur- 
rently have budget surpluses Since 
more titan half of our medical schools 
are state institutions, there is a clear 
opportunity for much help here. 

In addition, corporations* founda- 
tion y and individuals must increase 
private attributions to medical 
education, 

While private money can nevnr 
siltetiiute far the amount that n:u r 
come from Lax sources, it can accom- 
plish important things that the pub- 
lic dollar cannot. 

The fact that politicians have i 
natural interest in the short-term, 
highly visible and therefore political- 
ly profitable goal leaves a vacuum 
that can he filled only by philan- 
thropy- 
Government responds lo today's 
crises; private interest can address 
the future. 

Let me give just throe examples of 
current projects that are being «up- 
[Hirtt-il In 1 private phi In nth ropy: 
■ A preal scientist or clinician i.s not 
always naturally a un-M teacher. At 
the Slate University of New York, 
Stony Brook, a "aclf-nnd-peer evalu- 
ation of faculty teaching** program is 
under way. A teacher in videotaped 
in nelson; later lit* and his colleafiuen 
view and criticize the tapes in an at^ 
tempt to improve hm academic per- 
formance. 

* Virginia has 037,067 people living 
in poor, rural amis. These areas pro- 
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due*? 2,750 potential medical students 
annually, but in 1970-71. only 21 nor- 
mally went to medical school. The 
Univer«ity of Virginia Sc hool uf 
Medicine is sending representatives 
ho every high school in these* areas 
to identify potential medical student 
and Irs enlist the aupiK>rt of Ruidnru# 
counselors in encouraging more of 
them to go to medical school. 
• Teach ing the diapnoata And treat- 
ment of he-art disease requires bring- 
ing together jit one time and plnoo a 
teaching physician, a (student and a 
patient with the appropriate illru^ 
who ut both willing and strong 
enough io be ii subject* The-^e condi- 
tions are ofteu difficult to attain 
Many =ftuden1s nsny never see rare 
heart admehtg. 

To remedy this, ft University of 
Miami cardiologist, Dr. Michael S. 
Gordon, hflfl created '*C*orgft* A 
dummy who lr capable of >viving 50 
different heart diseases. For any one. 
he produces oil demand a rnmnuter- 
ized raise history and nil syinptoms- 
i-*>unds> pulsations, skin color, brpjith- 
mg. 

George responds to treatment just 
as a live patient would; if a student 
got>fn, he knows it at ence, because 
George "dies" (but lives to pi die" 
again). After two .v^irs of evaUuiTinn, 
and possibly some fine tuning, them 
may bo Ceorpes to teach students 
everywhere, fieorpe may tllre* be use- 
ful in asirefiKing ihe rlinieaJ compe- 
tent of pract icing physician*, 

Pa,tiotitfi and education 

One I trial point: More than 60,000 
interna and resident* are receiving 
postgraduate training and also ren- 
dering service in rmr teachiriK hospi- 
tals Should not the patient who 
benefits from the iwrvice pay a few 
dollars toward the education? 

We think nolhins nf uayinii for the 
t ruining of General Motors employ- 
ees in the price of n Chevrolet. Why 
not apply the same principle to the 
doctors who will he caring for oar 
children? 

When* el«? than in m«*dical <?dm 
cation can a dollar produce *o much 
impruvt<Ti»'[it in i\w irLudity oi life 
for everyone? H we lire dissatisGed 
with the health cm re sy^r.em of md(iy, 
wo rnuKt do what needs to b* dam 
for tomorrow. END 
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Where can 
you finance 
a new plant 
for as little as 
$0000? 

New York State. Where 100 percent hmincing is avail- 
able through more than 80 Industrial Development Agencies, 
And where the New York Job Development Authority now 
provides 40 percent participation in the financing of new or 
expanding manufacturing facilities. 

Find out more ubout this, and the man> mher financial 
incentives available here. Attach the coupon to your letter- 
head and mail. 



Ncif I.. Mnyl a n , Com mi ^. inner 
NEW YORK STATE DEPARTMENT OF COMMEKCE 
Department MNHN . <JH « I Wi^hinm™ Avenue, Albany, 
Now Yodt 12210 

PLcjiw furni>^mennMeijciJij|ptliTirufmulHmori ihe iriduftirial-liAMiiyin 
ndvutagtft in New York State. 
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NewYork State. 
It means business. 



Firestone's hugs tire p/ani is one reason S§o Pauio is a booming Industrial cfy. 



T Jig re arc slilf an awful lot of oof f re 
beans In Brazil, but the country is 
afso a new industrial giant. And a 
nahonal effort to become wealthier 
in the years and decades to come 
has displaced lile critical mix of dis- 
orderly politics and untamed eco- 
nomics of a decade- ago. 

The exultant symbol Of the coun- 
try's economic take-off is gleaming 
Brasilta, the new capital m the long* 
negfected interior, Though oniy 14 
years old, the metropolis, located in 
a refreshing upland cUmate, already 
has a population of almost 300,000 
It Is the world's mosi completely 
planned major city, a prototype of 
cities of the 2f &t Century. 

The old Brazil is not entirety gone. 
You can sbll hear tire samba, experi- 
ence Carnaval, and bask on Copa- 
cabana, the beach fn Rio de Janeiro 
that used to mean "Brazil" to visitor* 



Prepared in cooperation with the 
American Chambers of Commerce 

for Braill. 



But younger Brazilian entertainers 
are playing the boss a nova, a mod- 
ern version of (he samba thai was 
thrust Into International prominence 
with 'The Girl From Ipanema/* a 
ihle l hat Itsetf Is evidence of change 
— for Copacabana Is now pass6 and 
I be new "ln M place for swingers is 
Ipanema, farther trom the center of 
fast-growing Rio. 

Now the bossa nova is beginning 
to fade before the pa-tro-pi and oth- 
er forms of avant-garde experimental 
music, This shift to more sophisti- 
cated and faster musical forms Is yd 
another symbol of the expansion and 
modernization at a country wilh mora 
than 1Q0 minion inhabitants and 3.3 
million square miles — figures that 
make Brazil the world's seventh na- 
tion in population and fifth in land 
area. 

The lasi word In the title of an old 
movie, "Flying Down 10 Rio/' could 
be replaced nowadays by the name 
of any one of a dozen Brazilian cities 
with comparable attractions for plea- 



■tiHj BMfari or investors They in- 
clude Sao Paulo, on its way to be- 
coming the world's most populous 
cily, BrasMia: Porto Alegre. near a 
gigantic new ocean port; Beto Hori- 
zonie, a magnet for new industry; 
Salvador da B&hia, hub ol the coun- 
try's oil refining lnduslry; Recife, 
hoint ct the spectacular new head- 
quarters building of the Northoas? 
Development Agency; and BefGm 
I Para), toe at point of Investment In 
Amazonian minerals, 

Pacing what is popularly called 
the "Brazilian Miracle" the GNP has 
rocketed 10 more than S60 biMlon, 
after Brazil chalked up annual eco- 
nomic growth rates of approximately 
10 per cent for five consecutive 
years. 

Transportation, electric power, min- 
ing, steel and other light, medium and 
heavy industries are cropping up all 
over the country, 

The sheds of a dozen major cities 
are Choked wilh Brazil-made automo- 
biles, and people bolh in Brazil and 
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abroad fire using an ever-increasing 
number of Brazilian products. 

Brazilian executives ;md foreign 
executives working in Brazil are re- 
puted to have higher living standards 
than their counterparts in the United 
States or Europe, and a rapidly rising 
middle class is making ils weight felt. 
Technical institutes, universities and 
other schools are desperately trying 
to expand facilities to keep up with 
the demand for professional, tech- 
nical and skilled managerial per- 
sonnel — Enough so far demand is still 
far ahead of supply, 

The new President Gen. Ernesto 
Geisel. has premised lo work for so- 
cial goals such as a more equitable 
distribution of the country's wealth. 

A hopeful sign is the government's 
policy toward galfoping inflation, 
long 11 way of iiTe (n Brazil. A decade 
ago, I he annual rate reached close 
to 100 per cent. Then! under three 
Presidents, it was cut significantly — 
down lo ihe 14 and 15 per cent 
range. Last year's oil crisis upset that 
apple cart, though remedial moa- 
sures taken should hold the rate to 
30-35 per cent by the end of the year- 

For Ihe past several years, a sys- 
tem of monetary correction — "Index- 
ing 1 " of fixed assets, Investment 
paper, saving deposits, debts owed 
and even working capital — has been 
used in order to minimis the preju- 
dicial effects of inflation on business 
and investment. Coupling this with 
the introduction Of a so-caifed 
' crawling peg," or gradual, regulated 
devaluation ot the cruzeiro {Brazil's 
currency, presently worth about sev- 
en to ihe dollar), the country has 
managed to create a workable 
economy. The international confi- 
dence generated by such stabilising 
policies resulted in foreign invest- 
ments of about $5 billion in the past 
five years, and another billion is ex- 
pected this year. 

Brazil must Import two thirds of its 
petroleum needs, and thrj havoc cre- 
ated In the country's foreign trade 
by the oil crisis is having repercus- 
sions throughout the whole economy. 

Until this year, foreign trade had 
boomed along with the economy and 
was generally favorable for Brazil. 
Last year, for example, imp oris were 
S5.9 billion, and exports $6.1 billion, 
borh figures up roughly one third 
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over 1972. But a direclionaf change 
Ln trade f<ow has occurred, In the 
first five monlhs of 1974 B commodity 
Imports increased 120 per cent in 
value, and exports onfy 25 per cent — 
heralding a trade deficit for the first 
time In many years. 

This sharp deterioration in Brazil's 
trade balance is largely beyond the 
control of the Brazilian government. 
About half the additional cost of im- 
ports is blamed on the high price of 
petroleum. Much of the remainder is 
attributed to increased use of metals 
— particularly steel — and chemicals, 
and to a lag in domestic production 
of these lines. 

Bui among all Latin American 
countries, Brazil is the No. 1 magnet 
tor loreign investment, its problems 
are relatively small compared to the 
political and economic unrest in 
some other hemisphere countries! 

Brazilian Minister of Industry and 
Commerce Severe Gomes describes 
Ml country's position this way: "We 
neither have nor want to have any 
kind of discrimination against foreign 
capital We only want to see this 
capital . < . invested in accordance 
with the priorities established for 
the country ^ development" 

The government provides enticing 
tax and other incentives lor industry, 
whether national or foreign, estab- 
lishing priorities for such areas as 
tho poverty-stricken Northeast and 
the virtually unpopulated Amazon 
jungle. Other than requiring foreign 
companies to lake on Brazilian part- 
ners foithef private, or, with increas- 
ing frequency^ state-run entities) the 
government poses few restrictions on 
incoming foreign capital. 

Americans, tradition ally big In- 
vestors In Brazil, stall have the major 
share of the foreign capital in the 
country. Canadians, and Germans 
and other Europeans, are efso well 
established The Japanese have 
moved In heavily in Ihe last few years 
and are expected to rn«v>? th« heavi- 
est Investments Eh is year, followed by 
West Germany, l^ly, France and She 
United States Britain, Sweden, Swit- 
zerland artd even Venezuela have 
committed themselves to Invest in 
Brazil this year, and Arabs have re- 
cently been probing into investment 
possibilities in construction, hole la 
and the whole service Industry. 



Brazil Is sixth among countries re- 
ceiving American investment U.S. 
capital has usually gone into heavy 
industry, cars and appliances, but 
recently has been concentrated in 
minerals I iron, bauxite, tin), tourism 
and agriculture, Big American hotel 
chains are opening up, or building, 
and General Foods, the King Ranch 
and others are setting up cattle 
ranches, farms and food-processing 
plants. 

The Japanese are into shipbuild- 
ing, steel, lumber and pulp, and are 
trying to invade the financial sector. 
West Germany, with more of its 
money invested in Brazil than in any 
other country, has the auto industry 
(Volkswagen and Mercedes Benz). 
steel, appliances and Industrial ma- 
chinery, 

Italy is opening up two aulo 
plants — Pat and Alfa Romeo — and 
expanding its present Pirelli tire and 
Olivetti otfice machines plants. 

Because Brazil is smarting from 
rising costs of petroleum, the gov- 
ernment Is pushing for rapid devel- 
opment of Industries to reduce cost- 
ly imports oF petrochemicals. It is 
also laying heavy emphasis on agri- 
business Investments to boost its 
lagging agricultural sector. 

According So private bankers, the 
following ana the best bets for hi* 
vestment opportunities in Brazil: 
■ Middle-term (five lo 10 years)- 
Durable consumer goods, which 
should experience a boom when in 
the next few years the national In- 
come becomes more evenly distrib- 
uted. 

• Long-range Investments: Mining, 
lumber, cattle, farms. Bankers say 
mining development in Brazil during 
the next two decades will be corn- 
parable to the! In Canada and Aus- 
tralia In the previous two. And lum- 
ber, co EE I e and agricultural develop- 
ment wtli benefit from government 
priorities. 

• Ttddiiional investment sectors' The 
auto Industry, shipbuilding and rail- 
roads wlU all continue to receive for- 
eign capital. 

• Middle-size Investment with quick 
returns: Tourism. The American So- 
ciety of Travel Agents will hold a 
congress in Rio de Janeiro next year, 
and everyone predicm a tourism 
boom after thai. 
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EXECUTIVE SEMINARS IN SOUND is a unique learning adventure which will enable you to explore, 
in real life dramatizations, these essential guides to business and management success: 

HOW TO GET YOUR IDEAS ACROSS . a . explores ihe art of communication — talking, will- 
ing, listening How skillful are you as a communicator, compared to the businessmen you'll hear 
in this cassette? 

MAKE THF MOST OF YOt R TIME . , , will hdp you capture wasted hours, turn them into 
productive effort so you can truly CONTROL your time. 

YOUR ROLE AS DECISION-MAKER , , . reveals techniques that master managers use to eval- 
uate facts and minimis risks in decision making. 

GUIDE TO BETTER PEOPLE MANAGEMENT . . , dramatizes a wide variety of "people prob- 
lems" and how they are solved . . .everything from spotting leaders to settling inler-oflice 
conflicts, 

MASTERING THE ART OF DELEGATING , . , demonstrates how 1o hand over responsibility 
to others so you can free yourself for the real job of managing. 

ORGANIZING YOUR PLANS AND PLANNING YOUR ORGANIZATION . , , lean) the newest 
techniques for coping with constant changes In your business resulting from growth, competi- 
tion, economics and government. 

THE STRATEGIES OF MOVING AHEAD . . . understand your situation today and know how 
to set realistic goals for the future through these re-creations uf revealing cusp hUtories, 

HOW TO LIVE WITH YOUR OWN SUCCESS . , . the personal psychology of how to overcome 
fears, blind spots and 57 varieties of hang ups that can rob you of the joy of achievement. 

A PROVEN METHOD TO LISTEN* YOUR WAY TO NEW EXECUTIVE POWER 
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A Complete 8 -Part Course 
in Executive Self Development 



FOR MANAGERS AT ALL LEVELS 
OF BUSINESS ENTERPRISE 



THROUGH THESE DRAMATIC SOUND PRESENTATIONS YOU USE YOUR IMAGINATION AND MEMORY 
TO "SOAK UP 1 " HUNDREDS OF GUIDELINES TO BUSINESS SUCCESS ... TO MASTER YOUR ROLE 
AS MANAGER . . TO INSPIRE NEW CONFIDENCE IN OTHERS ... TO MOTIVATE THOSE WHO 
WORK FOR YOU . . . AND TO ENJOY YOUR OWN SUCCESS. 

AND THESE DRAMATIC SOUND PRESENTATIONS CAN BE ABSORBED AT YOUR OWN PACE IN 
YOUR SPARE TIME' 



REALISTIC DRAMATIZATIONS PUT YOU I 

Remember ihe daya of radio drama . . . where ihe vivid 
use of actors- and sound effects enlisted !ht; powerful aid 
of your imagf nation? You could close your eyes and 
"see" what was happening and it became indelibly etched 
in your memory. Execulive Seminars in Snund works tin 
exactly Ehe same principle. 

Not A S*fiei Of Lectures . . The aquations and people 
you will meet in "Seminars in Sound" are as real a* those 
you encounter every day in business. You'll r "sit in" on 
aclual problem! at they unfold listen lo how they're mis- 
handled, and then, Through the advantage of "stop mo- 



THE PICTURE ■ ■ , 

lion," a narrator wilt interrupt the adion to point out 
errors, lo explain whal went wrong and to show what 
should have been done. 

The Overwhelming Advantage Of Convenience Cas- 
settes are tued on the standard cassette player thai can 
be activated anywhere at any time. At home during your 
leisure hourt> Beside you as you commute to work. While 
shaving . hull ding in your workshop . . . traveling on 
a train or plane Furthermore, they can he shared by 
others in your organization . . . even used for group 
training sessions 



Executive Seminars in Sound puis you into ocluoj 
office, plant, soJes and commercial situations . . . 
with a dramatic force that will automatically im- 
prove your manager j oi performance in similar 
circumstances. 

The complete A -part course at only tt$ includes: 

* A handsome Htf* it ilVi" vinyl cassette binder, 
with a built -in pocket for each cassette, 

» The cdttplpte sel of elghl cassetteicach nn* offer- 
ing 45 to SO minute* ol play trig lime. You juit pop 
out ihe one you want to haar, inserl i< in your 
cassette player and hftLcn. anyiimn, anywhere. 

■ A ?Hudy Ciulck providm^ u wriHun lynupsip for 
each casMtte, idnal for your personal nrvlew, aa a 
reminder of section* you'll want to go back to and 
listen la Bgaux or Tor Formatting group [raining tea* 
plana tn your awn company 

Money bacfc guiranto* it not c&mplitsly satiiftifj 

Nation's Business Sound Seminar Division 

1615 H Street, Washington, D.C, 20062 
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The "Fed's" Zigs and Zags 



Every Friday, the financial pages of 
the country's major newspapers re- 
port the latest doings of the Federal 
Reserve and the banking system, 
basfflJ on figures distributed to \he 
press at the Federal Reserve Sank of 
New York, 

From these accounts the reader 
might aomelimea derive the mistaken 
impression that Federal Reserve 
policy Is formulated and reformu- 
lated day by day in response to the 
latest market developments. Bui 
much of what the "Ted" does each 
week l hat makes the headline* Eg 
routine rnan&sary housekeeping and 
sheds little light on its mare funda- 
mental objectives. What are these 
objectives, and how do they guide 
the Fed's day-to-day operation*? 

Since early 1970, the Federal Re- 
serve has concentrated on trying to 
maintain stable growth rates in 
something called l he 1 'monetary ag- 
gregates" — various statistic at com- 
binations of different kinds of de- 
posits and currency owned by the 
public. The most significant and 
closely followed such aggregate is 
the money stock, "fcl," for short, 
which cc.n5.sE5 of the pubhc's com- 
mercial-bank checking accounts plus 
the paper currency and coin in cash 
registers and people's pockets. 

When I he quantity of money grows 
in excess or need, businessmen and 
consumers are prompted to step up 
their buying of goods, services and 
secur.hes A shortfall oS money, on 
ihe olher hand, will make ihem hold 
back on their spending until they 
have rebuilt their cash balances to 
satisfactory levels. IT the M t growth 
rate could be kept reasonably steady 
at a moderate pace, major inflations 
and recessions might be avoided 



Before 1970, ihe Fed placed more 
emphasis on Interest rate targets 
and much less on Lhe monetary 
aggregates. Nor did It particularly 
aim for stable interest rates. It pro- 
moted higher Interest rates to lempor 
booms, while bringing Interest rates 
down lo help stimulate the economy 
during recessions. The shift In em- 
phasis away from Interest rates to- 
ward stable money supply growth 
came as the outcome of a prolonged 
and bitter scholarly debate as to Ihe 
most efficient and effective, method 
of regulating the economy, a debate 
in which Important aspects of the 
' ' monetarist " ap p roac h t id entitle d 
with Prof. Mil ior- Friedman of Chi- 
cago, prevailed over the so-called 
"fiscalrsr or more Keynesi&n ap- 
proaches that had been dominant 
since the Depression. 

For several years now, the central 
bank's longer-range abjective has 
been to keep the money stock grow- 
ing al about 5 per cent to 6 per cent 
annually. But in the short term Ihis is 
easier said than done. Does an an- 
nual 5 to 6 per cent growth mean a 
prescribed dose of Increment on a 
quarterly, monthly 4 weekly, daily or 
even hourly schedule? People use 
their ch&cking accounts as financial 
buffers: Unanticipated receipts may 
swell individual cash balances, while 
unforeseen expenses will reduce 
them. Random fluctuations are likely 
to be great. Day-to-day, week-to- 
week and month-to-month seasonal 
swings — around tax time, for exam- 
ple — are large and erratic. Moreover, 
white reports of daily deposit levels 
are received from banks which are 
members of Ihe Federal Reserve, the 
thousands of banks which are not 
members— and which hold over 20 



per cent of the demand deposits in 
the money supply — only report their 
figures for four days out of the year. 
(Plans ere under way, however, to 
Increase the frequency of nonmem- 
bers" reports.) 

Thus even timely measurement, 
much less control, of short-range 
money slock fluctuations has been 
Impossible Furthermore, the be- 
havior of other monetary aggregates 
flabeled M... M„, etc.) that the Fed 
also considers important may at 
limes contradict that of the money 
slock. 

At meetings heEd every four weeks 
of the Federal Reserve's moat im- 
portant policy-making organ — the 
Federal Open Market Committee, 
comprising the seven members of 
the Federal Reserve Board and five 
of the 12 regional Reserve Bank 
presidents — much of the discussion 
may well revolve about how ihe Fed 
ought lo respond to monetary aggre- 
gates that have strayed off the 
planned path. 

Decisions at these Washington 
meetings will be heavily influenced 
by what is happening to the business 
situation and to the price level. If un- 
employment is high and rising, for 
example, shortfalls from the desired 
growth in the money aggregates wilt 
be combated aggressively, while 
overruns that are believed temporary 
will be readily tolerated. When the 
economy is very strong, on Ihe other 
hand, the Committee s agents at the 
Federal Reserve Bank of New York 
may be instructed to err on the side 
of tightness rather than of oasei. 

The FOMG will also haw to be 
concerned about market reactions, 
since the market usually quickly dis- 
cerns what Is happening and tends 
to run ahead of the authorities. 
Sometimes, policy shifts are really 
Initiated by the money and bond 
markets in anticipation of Fed action. 
Suppose, for example, thai the econ- 
omy appeared to be teetering on Ihe 
brink of a recession, Confidently ex- 
pecting an easier Fed posture, lhe 
market might bid interest rates down, 
Even though the Fed considered this 
premature, It might be reluctant to 
Stand pat when its Failure to Supply 
more money could sond a disap- 
pointed market through the wind- 
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shield, drive interest rates up again, 
and possibly rlsfc a more s&rious 
economic setback than seemed to 
rhreaten origin ally. 

vVhas does the FOMC actually do 
when, lei us say, it finds receni 
monetary growth rates to be exces- 
sive? II orders its "trading desk" In 
New York to tnecome more stingy 
about supplying reserves to the com- 
mercial banks. Now. the banks will 
have to scramble for funds and re- 
strict their landing and investing. 
Short-term Interest rales will be 
pushed up. and monetary growth wHI 
eventually slow down if the policy Is 
pressed hard enough. 

Conversely, when the FOMC 
wishes to speed up monetary growth, 
the desk will supply reserves more 
freely. Between one FOMC meeting 
and the next, the desk must make 
dozens of decisions fn reacting So 
specific situations within the broad 
guidelines the FOMC has laid down. 

The Federal Reserve regulates the 
quantity of bank reserves by buying 



or selling Treasury securttiw In the 
open market The desk must decide 
every day whether and what to buy 
o* sell, and exactly how much. Banks 
must have reserves because they are 
required by law to malnt&in reserves 
equal to a percentage of their de- 
posits (currently a to 18 per cent ol 
neS demand deposits, depending on 
the size of the bank, and 3 to 6 per 
cent of lime deposits). However, 
today s required reserves are calcu- 
lated not on the bas^s of today's de- 
posits hut on those of two weeks ago 
Since the level of deposits iwo weeks 
ago Is an unalterable fact, I he Fed 
r&ally has no Choice but to lei the 
banks have all the reserves they 
need to compFy wi!h the regulations. 
What it can do, however, is to da- 
clde how much trouble and expense 
the banks wifl have to go to in order 
lo obtain the necessary reserves In 
the marketplace or by borrowing al 
the Fed's "discount window," This 
mechanic al aspect of money man* 
agement helps explain why the Fed 



is so often In ihe position ol correct- 
ing rather than forestalling depar- 
tures from its monetary targets. 

Clearly, the Fed has Imposed on 
itserT a very tough assignment, one 
that necessitates a good deal of zig- 
zagging likely to draw hostile fire 
from monetary 1 'doves" as wall as 
"hawks." The temptation to lei the 
monetary horse run where It wills, 
whan every tug at the rem a may un- 
loose a harsh political backlash, 
must be great Indeed. But today, if 
the horse were left unchecked. In- 
flation might well run away— at 12 
per cent inflation, for example, the 
purchasing power of money halves 
in six years. Soon aN but the most 
myopic individuals would start to 
think of money as becoming rapidly 
worthless, a development that would 
have shattering Industrial, political 
and social consequences. 

Printing-press Inflation Is by no 
means inconceivable; let us hope the 
Fed continues to resist strenuously 
the pressures in that direction. 
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or phon* us at. {904) 483-5507 

l?MM>SI»a 



NATION'S BUaWE&S/OCTQBlEfi l*T* 



7!' 




lAMli I LAI ■ 



Big steel eompaniafl and the 
United Steel Worker? have been 
praised exterifirvgJy for agroeinfi last 
year to submit to arbitration any i*- 
sues they could not resolve when the 
rime came to negotiate a new labor 
contract. Thus, they virtually guar- 
anteed that there would be no strike 
or lockout in the ateel industry, 

Then, management and labor sue- 
ce^sfuLLy reached a new agreement 
without need lo resort to the arbi- 
tration machinery they had csfcab* 
Jbthed. Thus, many Ray, the flteel in- 
dustry has found the way to moke 
catlective bargaining work — without 
i rijipling .shutdowns. 

Howcwr. one swallow doesnt 
make a summer. 

Both the si pel companies and the 
USW were committed to making 
their raw procedure work the iirs.i 
time, ftt least, without arbitration 
Hut becaiw it worked once fc there is 



RAVMONii A. s*iARi>c>N. author of this 
article > is president of the Industrial 
Employers and Distributor a Associ- 
ation, Emeryville ', Calif., u.htch nego- 
tiates labor contracts with JJJ local 
unions in northern California for 
nine ciiie* and some 300 companies. 



real danger that local, state and fed- 
eral legislator* may conclude that the 
formula .hhuuld hi* universally nc- 
cerjied — or imposed by taw 

There is* of course, no proof that 
nri Jidvanw rwmiiinieril in bmdjnu 
arbitration of 'a&im wit I work for 
other* «m it did for steel Nor even 
(hat it will work similarly well for 
steel again, tn tact, nil the hard evi- 
dence is to the contrary t because tbfe 
procedure itself is basically wmiifr. 

For the paist half dozen years, par- 
rrrulnrly since 1970, ] epilation ha? 
been pending in Congress which 
would rmtSaw siriketi by employees 
in key industries, like Iran.sporlalion, 
and refill ire that wages and working 
conditions be determined, if neces- 
sary, by arbitration. 

Such proposals have been intro- 
duced or supported by President 
Ford, es-President Nixon, Sett. Rob- 
ert P. Griffin (R-Mich.L former Sec- 
ri-uiry of Labor James Hodgson and 
Pectoral Reserve Hoard Thai rmrm 
Arthur Rurtifi* 

These profweals cannot be taken 
lichtly. Any major strike which hen- 
ou&ly inconveniences the public 
could trigger their adoption. 

In tbf MH'anijrne. sunn 1 city, eoun- 



Ifs often heralded 
as a panacea for 
the strike problem; 
but is it? 



ty and state employees, particularly 
lire filthier!;, arc Hpfjai^orins lefiwlrt- 
lion requiring t.hp| tl*e tenrra and 
conditions of their employment be 
e>lnMjHhed hy arbitration mlfiPT 
than by elected officials, 

Publicity favor Inn these proposal* 
stresses that arbitration would make 
il unnecessary for public employ**'* 
to imperil the public interest, even 
temporarily, hy striking. It alio re- 
veal*, bv implication, thai these em- 
ployee* No net l nisi the public tn 
elect a state legislature, county '-<oard 
of supervisors or city council which 
is svmpulhLitis: lo iheir demand* 

Legislation of thi* tsort, whether 
national or local, will not prevent 
sinke* hut will destroy collective 
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harpn in ins as we know it today and 
cause immeasurable other damage to 
our economic and social system. 

Union i En I ion 4 and collective bar- 
gaining between employers and em- 
ployees, have been encouraged In the 
United State* ntt the most acceptable 
wjiv of t3rtfrriMMii_. wMRea and work- 
ing mtLflittonj: Tin- iLlcimaLe weapon 
in collective bargaining, without 
which the process would have little 
meaning, is the right to strike or lock 
out. 

Arbitration has been encouraged 
an Lhe way to settle grievances in- 
volving Interpretation or application 
i if a ran tract arrived at by collective 
bargain] ng. It has not generally been 
iistni in fi if: Lite lhe terms \A th^ con- 
tract itself. 

Unfortunately, the ability of imv 
ployeet? to strike and the ability of 
i-mplnyerK !o wiih^Lmd HtrikfS, or tu 
lork uut, arc seldom in balance 

Employer strength in recent years 
has been til low ebb, wikh many fin- 
plnyera concluding that they cannot 
or will not take a strike, Sensing this* 
employees have inert Mised their de- 
mands, and the price at which ihey 
will settle. 

The costs of these more expend vc 



set Elements , of course, have been 
pofiRod on to the cor^iimer. They 
have also tended to evaporate some 
of our export markets and have con- 
tributed to the dollars devaluation, 

A oure for strike? 

Proposals to deprive employees of 
lhe right to Strike and to require 
i hi H n i tr» -iubinit their demands to 
hind in 17 arhirr<i.Hr>n are bein^ ad- 
vanced as a solution to these prob- 
lems. Those who advocate such a 
^solution naively believe that employ- 
ees can be required to accept what- 
ever wages and other conditions of 
employment are dictated by an arbi- 
trator. 

This simply is not true. Anybody 
who believes employees will refrain 
from .striking if it's declared illegal is 
ignoring substantial evidence to the 
contrary. The experience of suites in 
which public' employees, including 
St-hool teachers, are already denier I 
the rijiht to strike is that strike* in- 
cur regularly in violation of the hi** 
No practical means of enforcing laws 
against strikes rinvc yet been discov- 
ered. Nor am they likely to he. 

In txi Lining strikes bv publir em- 
ployees, jiiosC stakes admittedly did 



not substitute binding arbitration of 
issues, nor provide any other alter* 
native for settlement of disputes. 
Thun k it can be argued the employees 
either must violate lhe law or accept 
whatever the Kchmn board, city coun- 
cil or board of supervisors offers. 

However, (his cannot Jx* applied lo 
the State of New York. There, what 
.immuils (i> binding arbitration for 
public employe, together with a 
prohibition against strikes by them, 
has been in effect ainee 1967, In the 
paat six years, there have been; 15 
strikes by public employees in viola- 
tion nf state law in Mew York City 
alone. These strikes involved a total 
of 1DSM1G employees, and an aggre- 
gate loss of 2,119.905 man-days of 
work. 

Eighty -eight |*er cent of the man- 
days test occurred in strikes against 
the board of education and other 
state-chartered authorities which are 
not under the city government's con 
trot Bui they were strike* by public 
employees ngnijmt the public s repre- 
sentatives. 

What about other countries? 

Backers of issue arbitration cite 
Australia, which has hod compulsory 
;md presumably hiikriang arbitraMnn 
of labor-management disputes since 
JNEfJ. What tl*ey find encouraging in 
the ALmfraJian experience has eluded 
mrhubrs of Itdnpr management rela- 

(iOTVM 

Fourteen years ago, in "Changing 
Patterns of Industrial Conflict/' Paul 
T. HnriiTUfcH and the late Arthur M. 
licjMi reported: 'The proportion of 
i iunng rifti 1 1 u ra I empl oy ee* i n vol wd 
in striken ! in Australia] has been 
among the highest in the world | de- 
spite the fact ihat j the stale and fed* 
oral governments arfrnirtiater a com- 
pulsory arbitmticra system which is 
lhe dominant factor in setting wages 
and employment conditions, 1 ' 

For the period 1969-72, man days 
lost to strike* in Australia— when all 
strikes of less ihivn W working days 
are excluded --averaged over two mil- 
lion per year, or approximately one 
half day a year for each wage- and 
«ilnry*f+amcT in civilian, nonrural 
employment. This experiea*ce would 
appear to he no better than the ex 
perience of the Unites) Suites during 
lhe same period. 

J nd uding attrikes of sherl d Lira Hon 
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which Australia omit? from its fij?- 
imes» but of which it apparently fau 
quite a number J , working tinw lost 
due to strikes In the United States 
in 1969*72 averaged slightly over five 
hours per year t per employee. In 
1972 aikl 1973. time lost declined to 
*imr thing less than three hours per 
year, per employee. 

Too few to go nround 

Any proposal for mandatory arbi- 
tration legislation assumes then? are 
enough qua lifted arbitrator* around 
to supply the demand. Thif; is ju^t as 
income Lhe htliVf ihm com- 
pulsory issue arbitration will avoid 
si r ikes. Although the American Arbi- 
tration Association and the Federal 
Mediation and Conciliation Service 
maintain lists of approximately 1JM0 
people who are presumably qua lined 
rind willing to serve as arbitrators;, 
SO or FMv piT oc-nt of all grievance- nr- 
hrCnitiun in the collnEr> , today is han- 
dled by fewer than 200 arbitrators. 
Not more than half of them would be 
accepted for arbitration on issues, 
even if issue arbitration were man- 
dated by law, 

Hence, the in ilia I impact of such a 
Law around the country would be 
h En gpi! ring. Thousands of negotia- 
tions would wind up in arbitration, 
as employees — and to a tetter extent 
employers — experimented with the 
new toy. Most of th* disputes would 
involve multiple issues, take months 
to hear and involve thousands of 



paged of evidence and testimony. 

Delays, one-aided decisions and 
had decisions, under which neither 
the employees nor the employer 
could survive, would eventually cool 
everyone's enthusiasm and demands 
for arbitration would fall off* but noi 
enough to match the limited supply 
i if ;in->']jtrdile arbitrator-: 

Who then in xo'mx t[ > ^ mo in ted 
with the expertise which we have the 
right to expect from an arbitrator? 

Is Congress going to direct unions 
and employers to accept as qualified 
every individual who Isjifi the 
foresight to liiiiLmlf with the 

AAA or the FMtTS, irrpfspective of 
the issues involved? 

Are we pomp, to have Mil mi nations 
and r if so, of what are they goinj! to 
be comprised? 

Is the Presidt-nT i or thr: OA-en lor 
of a state k going to reward political 
supporters by declaring that they are 
riualifierS Nj Mm 'hi r-uh-iantial fec:- 
of arbitration? 

And who is going to pay the hefty 
bills incurred in arbitration? 

Not all employers are wealthy; 
neilher area!] unions. 

On grievances, arbitrators* fees 
will average $400 or $500 a day; for 
issue arbitration they are usually 
much higher. There are court report - 
ers; Lrunscripto; eostts of presenting 
one's own case, which may involve 
employment of outside i/ounsel; cosrts 
of gathering and presentint? evidence 
and costs associated wilh having wit- 



nesses absent from their regular work 
assignments. 

If the Rovernmont proposes to pay 
the bill, it will cost taxpayers a few 
billion dollars a year. 

Who names the referee? 

If. in the absence of the parties' 
ability to agree upon an arbitrator, 
one is to be npjwinted, issue arbitra- 
tion could become a political gome, 
The final score might well be deter- 
mined by wWdfc pjirty hus 1 Kr- inside 
track on naming the referee. 

Arbitrators show personal preju- 
dice, or at least patterns in their de- 
citsiora Some are soft on morwy, 
some on discipline — each his his 
own chanicterifitks Thus, logically, 
without fraud of any sort, the out- 
come on any issue often can be ac- 
curately predicted as soon as one 
known who uV arbitral or will be. 
Thai, of course, is the primary rea- 
son wh_v unions and employers have 
so much difficulty in agreeing upon 
one. 

'ITiere is also the danger that the 
^verniTient iTiifjht. dictate policy to 
those arbitrators who wish to remain 
in favor wilh whatever authority is 
r".-.] Jonsible for I heir appointments, 
their case load and, consequently, 
their income. 

Probably 95 per cent of all con- 
tract settlements today are negoti- 
ated without a strike. If legislation is 
passed which requires the parties to 
arbitrate the issues on which they 
differ, at least a third, perhaps rwn 
a majority, of all negotiations will 
wind up tn the hands of an arbi- 
trator. 

Any union or any employer that 
knows there is a jKraubility of arbi- 
tration will net bargain to reach a 
settlement Th> name of the game 
will be to position oneeelf for arbi- 
tration. 

K arliitrators are to be offered a 
succession of cases and the continu- 
ous employment which results there- 
frum, I bey thus! maintain some de- 
gree of acceptability to both unions 
and employers This won't happen if 
they decide all the issuer for or 
against the same party. H^nce T arbi- 
trators split the difference whenever 
possible— -40 or 60 per cent to the 
employer, 40 or 60 per cent to the 
uiimn. 



GOVERNMENT WORKERS 1 WALKOUTS: UP 



Pubtic employee* show a growing 
willingness 1o hit the bricks, 

In I960, the Labor Department 
ra ports, there were 3S air i kes by 
government employees with a loss 
of 58.400 man-days. In 1970. it 
adds, Ihe number rose to 412, with 
a Jobs of 2.023,000 man-days 

With few exceptions, federal em- 
ployees have obeyed Washing- 
tori's ban on walkouts. Thus, the 
Increase lies primarily with state 
and local government workers. 

In mosi states, these strikes are 
ogamsl the law, an article. "Public 
Sector Strikes — Legislative and 



Court Treatment." points out in the 
September Issue of the Depart- 
ments Monthly Labor Reviow* 

Seven slates, It noies, permit 
Iheir employees a limited right to 
strike. It adds that In other states, 
where strikes are Illegal, some 
courts have refused to granl in- 
junctions against thorn. 

For example, il says, the Michi- 
gan Supreme Court has ruFod that 
the state's ban on public worker 
strikes does not compel a court to 
enjoin one unless It is accompa- 
nied by "violence, irreparable in- 
jury or breach of peace." 



Because the arbitrator can ho ex- 
pecled to give something La every* 
one, t.ht 5 professional negotiator head- 
ed for arbitration will keep a bunch 
of ^lowers" on the table, In that wa>\ 
he can bt- tu n led down on GO jut 
con I of hm demands and still obtain 
virtual! v every tiling he really needs. 
VVhnL In? hopes k that he doesn't win 
his losers— and lose the iia&ue& which 
are important, 

Some who understand the pnaV 
]enm a^swiaEed with this kind of 
joekeyinu fur |»tmi Ihki, but neuTihe- 
lesw favor issue arbitration, have 
macto this siiEuestion: Limit the arbi- 
trator lo accepting in its entirety ei- 
ther the union 1 * final proposal or the 
employer's fina] offer. 

The theory 4 of course, is that nei- 
ther the union nor the employer 
would dare lo be too extreme in its 
final stand for fear of losing every- 
thing. 

As in ail other forms of issue arbi- 
tnition, there jh i\ pn«*nnipi jmi here 
thnl ii third party can determine 



what the employer can pay, what the 
market find the customers can afford 
and what the employee should ac- 
cept 

Any KubsLantial miscalculation by 
the arbitrator, or by either of the 
[wties to the arbitration, could 
bankrupt the employ er„ be taken by 
employees as an invitation to strike 
in violation of the Law — or both. 

If the employer's position pre- 
vailed, particularly if it did &o three 
or four years in a row, the employees 
would receive nothing over and above 
what the employer one red. 

Under those •. in:uj ] fiances, any 
strikes that occurred would be almost 
impossible to resolve, No employer 
and no court is poinp to put all of a 
company'^— °r a city + s — employees 
in jail, nor ore our jails bi# enough 
to hold them all- Yet employtscfi 
could not be allowed any substantial 
Kairm as a reward for an illegal 
strike. In addition, with its position 
upheld in arbitration, management 
would be hard put to justify costly 



improvements on that position — to 
ite board or its customers. 

We must recognise that alterna- 
tives to the riflht to strike, are not 
only unenforceable but extremely 
darigeroua. They deprive both the 
employer and his employees of their 
right* ol self -dele rnunation. And 
they place that determination with 
siHTiennc whr> it pittsuinnbly impar- 
tial but knows Iftfls alxmi the situa- 
tion than those win* huve lo live with 
his deciKjorir 

Employees may &ec in issue arbi- 
tration another opportunity to get 
whnl they want, recognizing that 
they can still strike anyway, if the 
ul thnate decision is not acceptable, 
hut corpora tions' stockholders — or 
the public— ha ve nothing to gain by 
Hupporting it. 

While collective bargaining may at 
times inconvenience and outrage thp 
public, and sometimes the parties to 
the process itself, it remains the best 
system *o hr devised in resolve the 
I^u*-h wilh which it dc^als. FN! 



THE COMPUTE IOWDOWN ON 
WHY SOME PRETTY BIG OUTFITS 
DECIDED TO LOCATE IN MIA ML 
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Because there s hardly anyone over the srg of 
sii who hasn't seen a brochure showing beautiful 
gfirla in bikinis on our beaches, it's touj?h to 
convince people that Miami is the fastest growing 
city in America in light industry and corporate 
headquarters. 

Nevertheless, it's true* A lot of big companies 
are tifettfinf up plants heron Outfit* like Dade 
Division, American Hospital Supply ; Suave Shoe: 
Cotebrook Mills, Division of Bobbie Brooke And 
a lot of big companies are Betting up regional 
or corporate headquarters here, Like Dow. 3M + 
Extern Airline. IVxaco, American Welding 
Society. 

The reasons why they selected Miami are 
in two turn Mots, tho fir^L u report by the 
Greater Miami Chamber of Commerce. (Admit- 
tedly, a little biased, t And the second, a study by 
the FanLu* Company. I About as unbiased as it T s 
possible to be J 

Attach this coupon lo ynur letterhead* 
Well send you bulh. 
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Right now 
Kansas ranks 

16th 

among the states 
in new industrial 
plant investment 

Yes , , , things are lookmQ 
up in Kansas, Wf/'re really 
being if iscoveied as a solid 
slate for new facrility in- 
vestment 

We invite you to consider 
Kansas » .14th among 
the slates in area; 28th in 
population; 13th in per 
capita income. 
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BUSINESS: 

A LOOK AHEAD 



BY CROVER HEIMAN 
Ascot Editor 



Brighter Outlook 
for Sellers 
to Uncle Sam 



Businessmen who must grope through a 
wetter of regulation* in order to son to 
Uncle Sam — such sales total £60 billion an- 
nually — can see light at the end of the run- 
ner with the establishment of a long awaited 
and badly needed Office of Federal Procure- 
ment Policy, which will focus on standard- 
izing rules and procedures. 

Gongress, In passing the bill creating the 
agency, included some carefully concocted 
provisos designed to ensure that the Legis- 
late branch Iras a say of sorts on what il 
does 

Tne Procurement Poiicy Office, which will 
be lodged in the Office of Management and 
Budget, wilt be headed by an administrator 



whose appointment must be approved by 
the Senate. He will have no other duties in 
OMB. will have a separate appropriation for 
his activities* and will report directly to 
Congress. 

Congress stipulated that meetings held 
for the purpose of establishing procurement 
policy will be open to tho public, which will 
get ID-day notice of such sessions, Further, 
the administrator will give Congress 30-day 
notice before tne effective date of any major 
pohcy change. While a prcvisjcn g>vlng Con- 
gress a veto over changes was dropped 
from the bill, the lawmakers left no doubt 
they expect la keep an eye on government 
buying practices. 



Credit Insurance 
Is Under the Gun 



Credit insurance sales practices are again 
under investigation by the Federal Trade 
Commission and the result could be refunds 
to some consumers, 

FTC Is looking al consumer finance com- 
panies thai seH life, health and accident 
policies to cover instalment loons, 

One purpose ol the industry-wide investi- 
gation, says FTC, is to find out If the con- 
sumer knows he is buying the insurance, 
and if so. if he is led to believe its purchase 



is required to obtain credit. A related objoc* 
tive is to determine whether premiums for 
such insurance should be included in me 
finance charge, and in computation of the 
annual percentage rate given lo borrowers 
under the Truth in Lending Act. 

Should FTC find violations of that Act or 
the Federal Trade Commission Act, those 
who are adjudged violators may be required 
to offer probata refunds of insurance pre* 
miums to consumers requesting them. 



Hard Times for 
Social Security 
Check Thieves 



The federal government next month begins 
pilot testing a system that will permit U to 
directly deposit Social Security checks ifi 
financial institutions. 

Some 700.000 recipients m Georgia will 
be the Initial test group. They will have the 
option of having their monthly checks sent 
directly to a bank or thrift institution for 
credit to their accounts, or of continuing to 
receive the checks at ihefr homes through 
ihe mall. 

The Treasury Department says a report 
indicate thai four out of five Social Se- 
curity beneficiaries already have bank or 
thrift institution accounts, or bolh. In addi- 
tron to cutting postal and admmlsir alive 
costs for the government, the new system Is 



expected to prevent theft or loss of checks 
In April, 1 975, the voluntary program will 
tie extended to Florida, which has 1.4 mil- 
lion recipients. In July, 1975, the Treasury 
plans to instajl this "Direct Deposit Sys- 
tem" nationwide. 

Then, by Ihe end of 1976, the Treasury 
will switch over to an electronic transfer 
system, in which magnetic tape will transmit 
payment information to the Federal Re- 
serve, which will distribute the figures to 
financial Institutions- 
Should all go well, the electronic system 
likely wiM be extended to the Veterans Ad- 
ministration, Railroad Retirement Board and 
CFvil Service Commission to handle ihoir 
monthly payments. 
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Making it Easier 
for Small Firms 
to Borrow 



It should be somewhat master in the future 
for small businesses to qualify for Small 
Business Administration loans to finance 
Improvements required by water quality 
standards. 

To gel such a loan, the smalt firm must 
have a written statement from the Environ- 
mental Protection Agency or. If appropriate, 
from the slate. In the past these statements 
haven*} come fast enough for many belea- 
guered businesses. 

EPA Is soliciting comments from the pub- 
lic on ways to simplify Ihe present system; 



For example, it says it is considering such 
mortifications as accepting a certificate of 
ihe improvements' adequacy thai is fur- 
nished by an Independent consulting engi- 
neer — Instead of relying only on EPAs 
technical staff. 

Streamlining ol Ms administrative require- 
ments. EPA Bays, should mean the small 
businessman would gat a statement in 45 
working days 

EPA's changes would not affect SBA's re- 
quirements regarding financial eligibility for 
a loan. 



An Advisable 
Change in OSHA 



Far-Off Benefits 
of Space Travel 



SmeH businessmen in particular remain 
hopeful that major reforms ol the unwieldy 
Occupational Safety and Health Act of 1970 
will still surface in this session of Congress. 

The most needed change is establishment 
of a system of on-site consul lation under 
which government Inspectors could provide 
advice on how to eliminate alleged work 
hazards without penalizing the employers. 

As the law now stands, the inspectors 
have no choice but to issue citations when 
violations are found — regardless of their 
seriousness — even on the first inspection. 

Business groups favoring an on-gile con- 
sultation program argue thai an employer 
should have some assurance that he faces 
no greater liability because he voluntarily 
calls for consultation and inspection. 

Though business groups contend on-site 
consul 10 lion should be available to all em- 
ployers, rcgardloss of number or employees, 
most legislative proposals specify that the 



consultation would only apply to firms with 
100 employees or less. 

The major problem m bringing aboul the 
change appears to be disagreement over 
who would administer the program. 

Business groups favor placing the respon- 
sibility with the tabor Department's Occu- 
pational Safety and Health Administration, 
which handles enforcement ot She Act. 

Organized labor, ostensibly concerned 
that such a consultation program would re* 
duce funds for enforcement of OSHA stan- 
dards, wants the program run by another 
agency, such as the Small Business Admin- 
istration, 

While Congress ha* not yet moved to 
change the 1970 Act, there has been a slap 
In that direction. An appropriations bill In* 
eludes SS million to fund on-site consulta- 
tion by federally approved state OSHA-type 
agencies in fiscal year 1975. To date, 25 
slates have established such agencies. 



What should we do in space between 1980 
and the year 2000, and beyond? The Na- 
tional Aeronautics and Space Administra- 
tion has a one-year study under way to 
create a blueprint 

The study will try to appraise all space 
activities having possible scientific, eco- 



nomic or sociological benefits — even coloni- 
sation of The moon. 

A year ago, NASA outlined before the 
Senate Committee on Aeronautical and 
Space Sconces a possible plan for 725 
shuttle flights between earth and manned 
space plalforrns from 1979 to 1991. 



The Army Advances 
on New Ideas 



The Army is lighting red Tape in order to 
give quick answers to those who think they 
have invented valuable new weapons or 
have otherwise devised better way? to light 
or dele r a war. 

A group ol specialists, called the Ad- 
vanced Concept Team, has been assembled 
in the Pentagon by the director of Army re- 
search- Tha group will be the focal point lor 
Studying novel military ideas that originate 
with industrial laboratories and others in re- 
search and development. 

The aim, says the Army, is to simplify the 



transfer of technology by giving the propos- 
ing organization or individual a hearing and 
evaluation at one location, thus avoiding the 
IrustraUon and delay of going up through 
Ihe chain of command. 

More than a fragmentary idea will be re- 
quired, lo get a hearing. The new listening 
post, the Army says, "will bo receptive to 
concepts which have had the benefit of 
some analysis by the proponent in order to 
assess Ihe technical risk, the expecled op- 
erational effectiveness and the estimated 
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EDITORIAL 



The Other Side of the Coin 

You generally hear inflation discussed in terms of 
prices, aa if sellers were getting rich and buyers hav- 
ing a tough time. 

Generally, the reference is to the government's 
coat of living index, which measures consumer prices. 
That has indeed gone up, by 120 per cent since 1947. 

But that's only one aide of the coin. Take a look at 
another government figure — the average American 
paycheck. Since 1947, it has gone up 238 per cent— 
twice as much as the price index. 

Can you really blame inflation on pricing? 
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Just because 
Jim Peterson 
sells antiques 
doesn't 
mean his 
building has 
to look 
like one. 

When it's 
time to build 
a new store, 
it's time to 
build a Star. 





Whatever your retail opera Linn. 
Star can build the building thatu 
just right far you. What's metre, 
Star can save you up to 25% of the 
cost of brick or b lock construction, 
Star does it with a system ui com- 
puter designed, prt?-engineered 
compohfint^ thai go up qukkJy 
and perfectly. A Star building can 
often be built m hulfr.hf H me con- 
ventional construction take*- And 
the Star system is. hilly compute 
ble with other building materials, 
The end product is an attractive 
building with b. conducive buying 
atmosphere for customers and 
pleasant surroundings for em- 
ployees. 



you've got a Star building 
you've gat a money saver, too. Be- 
cause it's so well engineered* it'll 
cost leas to heat, cool and maintain. 

If capital is a problem, Star haa a 
unique buiJd-and-ka&e program 
that may interest you. 

Get the right building* at the right 
price, Get a Star, 

Write today for a 
free copy of our col- 
orful brochure* 
"Star Buildings.' 1 
Star Manufacturing Company. 
Dept. NB^X4- 
Box 94910, 

Oklahoma City, Okla. 73109 

Or call your local Star build 
He 1 *! liatad in the Yellow Fai 
under "Buildinga-MetaL* 

Star 

Buildings 

Our httsineH* i$ building your*. 



! 





The new 24-atre Chattanooga Choo- 
Choo tourist center is on rhe right 
track, When they uuanied multiple line 
coverage, they turned to The Horn* 
for 

Thfcs nostalgic reconstruction Is 
located on the site of Chattanooga s 
Southern Railroad Terminal Station 
Et Includes j Hiiro n Motor Inn. 
restaurants, shops and a museum, 
n i rough its local representative, 
Caldwell & As&uciates, !nc„Th« Home 
provides property and liability cover 
age The Home even ewers 24 
converted Pullman care that are 
occupied by Hilton guests, 

If you need something a$ unique as 
' Choo- Choo insurance" or as down- 
fo earth as multiple line retail cover 
age, contact your broker or look for 
your Home agent in the YeJW 1 Pages. 





Home 
Insurance 

Companies 

A CITV INVESTING COMPANY GROUP 



